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Talk of the Town:

« OCLP/OCLPDS/OCLPDS DP2
« D-Days, D-Meetings, D-Polls
Opinion Polls and Public Engagement

Directions of public opinion studies

« Sample surveys / deliberative polls / mass
engagement / niche engagement / international
comparison

Q&A
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“Deliberative Poll: Public supports civil nomination”

AppleDaily, 30-9-2013
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“POP Deliberation Day participants agree with civil nomination”

Hong Kong Economic Journal 30-9-2013




“Robert Chung tries to manipulate poll results to set political trap, in
order to mislead public and Central Government”
Ta Kung Pao, 30-9-2013




Date: September 29, 2013 (Sunday)

Time:  14:00 to 18:40
Venue: Lee Shau Kee Lecture Centre, Centennial Campus, the University of Hong Kong

Time

Rundown

13:00 — 13:45

Plenary Session 1

[Event moderator to introduce the event objectives, rundown and topics of
small group discussions]

Small Group Discussion 1

[Participants to discuss in groups of 10 led by trained facilitators]

Plenary Session 2

[Representative of each small group to report the most important question(s)
raised in group discussion for panel experts to respond]

Small Group Discussion 2

[Participants to discuss in groups of 10 led by trained facilitators, and to fill in
a post-deliberation questionnaire]|

Plenary Session 3

[Experience sharing by event organizers and participants]

Event Ends




D
9 Jun 2013: DDayl (DP1 and DM1), to raise questions about
the movement

29 Sep 2013: DP2, to discuss the basic principles of 2017 CE
Election Design

Oct/Nov 2013: DM2s to discuss 1) Why democracy is important?
2) Basic principles of 2017 CE Election design, and 3) how to
make OCLP successful

Dec 2013: Big Meeting, e-voting 1 (get familiar with e-voting)

Mar/Apr 2014: DDay3 (DP3 and DM3), to discuss the
proposals for CE election

Jun 2014: E-voting 2 (citizens’ authorization)
Jul 2014: Occupy Central, if needed
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Chart I. Forms of consultation

Method of selection
Public opinion | 1. Self-selection 2. Nonrandom | 3. Random 4. "Everyone”
sample sample
A. Raw 1A SLOPs 2A Some polls | 3A Most polls | 4A Referendum
democracy
B. Refined 1B Discussion 2B Citizens 3B Deliberative | 4B “Deliberation
groups juries, etc. Polls Day”

Fishkin, James S. When the People Speak: Deliberative Democracy
and Public Consultation (USA: Oxford University Press), 2009.

http://cdd.stanford.edu/research/whenthepeoplespeak/



http://cdd.stanford.edu/research/whenthepeoplespeak/

Deliberative Forum, Feb 2010, HK (on policy refo

DP Workshop, Mar 2010, HK

Deliberative Forum, Nov 2010, HK (on 2023 Asian Games bid)

DP Workshop, Jan 2011, Beijing

DP Workshop, Jul 2011, HK

Deliberative Forum, Sep 2011, HK (on LegCo vacancy filling mechanism)
Deliberative Poll in Macau, Dec 2011

DP Workshop, Jun 2012, HK (parallel workshop with WAPOR HK Conference)
Deliberative Forum, Dec 2012, HK (on citizens’ expectation of Policy Address)
Deliberative Forum, May 2013, HK (on Method for 2017 CE Election)

OCLP Deliberation Series — DDay 1 [comprised of Deliberative Poll (DP1) and Deliberative
Meeting (DM1), Jun 2013, HK

Deliberative Forum, Aug 2013, HK (on landfill extension)
OCLP Deliberation Series — DP 2, Sep 2013, HK
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TVB Jade News (24/9/2013, 18:30)
http://mytv.tvb.com/news/newsat630/152003#page-1



http://mytv.tvb.com/news/newsat630/152003
http://mytv.tvb.com/news/newsat630/152003
http://mytv.tvb.com/news/newsat630/152003
http://mytv.tvb.com/news/newsat630/152003

Popularity of the Chief Executive
Popularity of the Government
Popularity of Principal Officials
Popularity of Councilors
Appraisal of Current Conditions
Social Indicators

Freedom Indicators

171 * 46553 (-2.5)
XFFE © 33%(+2%)

KEE : 50%(-3%)

Rule of Law Indicators

Media Performance

Annual Series (4 June, Year-Ender)
National Issues

Policy Address Survey

Budget Survey

Election Surveys

1
NI 5 wsﬁ

ﬁ@“ﬂ%]ﬁﬁﬁ#"ﬁﬁ%

e 1268 (129128

80.1(1) 79.8(1) 78.7(1)
S 72.6(3) 72.3(2) 74.4(2)
ABERR | 72.4(4) 71.9(3) 73.5(3)
KR 63.0(5) 67.0(4) 66.4(4)
| 920N REND | BB D | 63.7(5)
(BoAWMEIEL ) OB AR - AR R EH R3]
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+ POP adheres strictly to a set of self-imposed service policies
designed to safeguard its independence, autonomy and shared
copyrights of the research outputs it produces. All POP Polls
are targeted for public consumption, but flexibility is allowed
on the timing of release.

+ POP bears full responsibilities of our research work, including
the sampling design, questionnaire design, fieldwork operation,
data analysis, and report writing.

+ These service terms are the pillars of our credibility, and
differentiate us from other research institutes.

16



organized by Civil Service Bureau, 6 Sep 2013

http://www.servicexcellence.gov.hk/en/awards scheme/index.html



http://www.servicexcellence.gov.hk/en/awards_scheme/index.html
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CE presents service awards
September 06, 2013

Chief Executive CY Leung officiated at the Civil Service Outstanding
Semice Award Scheme 2013 today, commending the winners for their
semnvice excellence

Secretary for the Civil Service Paul Tang and 600 guests and civil
servants attended the ceremony at the Convention & Exhibition Centre
Public-service prize: Chief
Executive CY Leung (centre)
presents Civil Senice Outstanding
Service Awards

Thirty-two entries from 22 bureaus and departments were awarded
under the scheme’s eight categories

n n Police won 10 awards, including the Departmental Service
Enhancement Award. Police Service Standards Bureau Superintendent
John Tse said the force has “three determinations” - improving semices, upgrading quality, and uniting together

The Fire Services Department won the Best Public Image Award gold prize and the Crisis/Incident Support
Service Award. The department’s Assistant Divisional Officer (Special Rescue Squad) Choi Kwok-chung said their

high-angle rescue team has conducted 30 operations in two years, saving more than 20 people

Speaking to the gathering, Mr Leung said the public has a high expectation of the Government, and he is pleased
to see civil servants unite to rise to the challenge

He said National People’s Congress Standing Committee Chairman Zhang Dejiang has reaffirmed the Central
Government's support for Hong Kong, and commended the disciplined serices for its contribution to the city.

Mr Leung said he understands civil servants' workload has increased, and the Government will recruit more
people when there i1s a need

Click here for the winners’ list

HONGKONG

MON Sep9,2013 Updated: 9:10am

® | News » Business Comment Lifestyle Sport Property

Home * News * Hong Kong Trending Bo Xilai Edward Snowden (

@ NEWS * HONG KONG * SECURITY

Hong Kong's police force deserves public image
prize: commissioner

Joshua But
Joshua but@scmp.com

Sunday, 08 September, 2013, 3:50am

® SHARE

Email B Print

Andy Tsang Wai-hung

The police chief yesterday defended the force being named as runner-up for
best public image in the government's biennial civil service awards.

Despite a string of controversies that have thrown up questions about police
impartiality, Commissioner Andy Tsang Wai-hung said of the prize: "If you look
at the city's public order, such recognition is a matter of course."



Background:

+ In 2002, Civil Service Bureau (CSB) commissioned POP
to conduct public voting for the Award Scheme, with the
objective to identify bureaux/departments for the Best
Public Image Awards.

+ The awards aim to recognize the bureaux/departments
with quality services that made a lasting impression on the
general public.

« After 2002, the exercise was repeated once every two
years, 1.e. in 2003, 2005, 2007, 2009, 2011 and 2013.
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+ Research Design:

+ 50% by voting of general public (random telephone surveys)

+ 50% by voting of all LegCo and District Council members (self-
administered paper surveys)

« Survey Period: 26 April to 20 May 2013

* Result of Best Public Image Award:

+ Gold Prize: Hong Kong Fire Services Department
+ Silver Prize: Hong Kong Police Force
« Bronze Prize: Hongkong Post

+ Announcement of Result: CSB Prize Presentation Ceremony 2013
on 6 Sep 2013 at HK Convention & Exhibition Centre, Wanchai.
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The research design of our “Top 5 Hong Kong disciplinary forces” satisfaction survey is similar to that of various “Top 10" series
conducted by POP, it is explained in detail under “Survey Method” in our web page. The Hong Kong disciplinary forces listed in our
latest survey are those which obtained highest unprompted mentions in our first stage naming survey conducted in the second half
of June. In that survey, respondents could name, unaided, up to 5 Hong Kong disciplinary forces which they knew best, with the

following results:

Date of survey 4-12/6/2012 23-29/11/2012 20-25/6/2013

sample basel€] 1,008 1,013 1,047

Overzll response rate B83.4% B4.8% 66.9%

Finding / Error Finding Finding Finding & error ol -
Hong Kong Police Force 74%{1} aeos{1}%] T8+/-3%{1} -gel9]
Hong Kong Fire Services Department 65%{2} 755%(2}(%] 66+/-4%{2} _azl®]
Hong Kong Customs and Excise Department 49%[3} 53%{3} 48+/-4%{3} 59091
Hong Kong Immigration Department 34%{4}[10] 43%(4}[9] 34+/-4%{4} -gegl9]
Hong Kong Correctional Services 3.‘%{5}[10] 34%{s} 31+/-4%{5) -3%
Independent Commission Against Corruption 5% 10% 9+/-29:6}110] -1%
Aid Service 7% 155%(5}(%] g+ /-2%10] _gal9]
‘Gowernment Flying Service 9%{6} 9% T+f-2% -2%
Don't know / Hard to say 24% 12981 18+/-3% 46591

[7] all error figures in the table are calculated at 95% confidence level. "95% confidence level”, meaning that if we were to repeat a certain survey 100
times, using the same questions each time but with different random samples, we would expect 95 times getting a figure within the error margins specified
Media can state “sampling error of percentages not more than +/-4% at 95% confidence level” when quating the above figures. Numbers in square brackets
{ 1 indicates rankings in our naming survey. Disciplinary Forces with the same recognition rate will be ranked according to the decimal place of the
corresponding percentages. The error margin of previous surveys can also be found at the POP Site. [8] The sub-sample size in the survey conducted in June

2012 was 645, November 2012 was 684, while that in June 2013 was 673.

S

78.7(1)

3) 72.3(2)

74.4(2)

4) | 71.9(3)

73.5(3)

5) 67.0(4)

66.4(4)

tn | BEHS

63.7(5)

FHARR  FAEKEREA T E

http://hkupop.hku.hk/english/release/release1052.htmi



http://hkupop.hku.hk/english/release/release1052.html

+ Standard conventional surveys: Constant enhancement of content and

methodology, with a high degree of 1Q

+ Deliberative polling: Introduction of quality deliberation in opinion
formation and expression, via DF and DP

+ Mass engagement projects: Development of civil referendums and
electronic voting (Pop\ote)

+ Niche engagement projects: Especially with young people on
electronic platforms (PopCon)

«International projects: Like WAPOR 2012 Conference, ANPOR,
World Public Opinion, Greater China Region projects

* Basic groundwork development: WebCATI, WebOMR, WebCAPI using mobile
devices, and so on.

22
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+ POP held a “civil referendum” on 23-24 March 2012 to

echo with the fourth Chief Executive election on March

25. The purpose was to let the general public express
their support towards different candidates through civil
voting.

+ The “civil referendum” had three objectives, namely:

« to integrate with the results of public opinion surveys to form a
comprehensive reference for the public and the election
committee

* to construct a civil society by promoting civil participation
« to demonstrate the electronic voting system

24
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+ Mobile App

Carrier & 1:43 PM —

PopVote 3.23

PopVote 3.23 PopVote 3.23 PopVote 3.23 Logout

PopVote & Ria%

Time Remaining:  02:54

You must be a Hong Kong

permanent resident aged 18 Please use your phone Candidate No. 1
or above. Please enter your 67162281 to send an SMS Leung Chun Ying

FULL Hong Kong ID number to 69624323 to activate your 0
& Cell Phone Number which account.You may press the

can be used to send an SMS button below. Candidate No. 2

for verification. Albert Ho Chun Yan

Voters must input all
information carefully because
changes are not allowed after
submission is “confirmed".

Voters must be Hong Kong

permanent residents of age
18 or above on the day of

L7

voting. HKID:

EEXKBREMARE m m (o) Candidate No. 3

The University of Hong Kong Voters must ensure that all Cell Phone: m 6SSage Henry Tang Ying Yen )
Public Opinion Programme SMS messages sent do not Time Remaining:  02:56 0

HK perm. resident aged 18+ Yes No

CRNC ) —r— ~. e







85,154 38%

66,005 30%

71,831 32%

222,990 100%
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+ Online Forum
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+ Knowledge questions on POP poll results
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+ Guessing results of different electio

CERH AR : BRSPS RSt

229

2048k
LETH Aml
&% &n 5- Sl

= | EEEmE W
SRAELTHAL0095 | 4 H M35 5] #8150 PopCoins

HWMATEZERTSEHEFENAREES T

| 2&A o«lu ]m 100 %
8013% 8023% 80398 S04%% ¥ 8063% S073%
oL e Al = wirE ¥ ES 14 e A
A &M EA 3 &% ? EA 8 =%

L JC_JC JC _JC JL__]

E S0 - AWERELH © SRITHIREF -
RS SRS NA RO E 2 S

3s — 801K - 8023 — 803K — 804K o — 806K — 807

30 1
b3 #1' W M"J'IL::L/ whE " \TLH‘, ‘;;‘ "
g 20"["_. “_1‘ 'I"W' 17\( 5 |

1, . < .

@ 1S J‘ﬁ o e | h—‘ L

Lo : W‘#_AIHAA.'_L' - n J‘-\ ]

s J‘_} e iy ) l'h

VLY T bt L e awuwry L
g 12Aug 19Aug 26Aug 02Sep
FiRA (i)
SAEESIETT 24/

émﬂ'ﬁ‘ﬁb‘fuiﬁﬁﬁﬂhz W1S5IRWIN
24 SEETS A NIFEERT







The public may be uneducated
« Engagement brings opinion changes

« Quality deliberation brings quality opinion
Opinion is shaped by the media

Opinion leaders should be properly briefed
Opinion surveys should be carefully read



for whom
by whom?









