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Outline of this Talk 

• Talk of the Town:  

• OCLP / OCLP DS / OCLP DS DP2 

• D-Days, D-Meetings, D-Polls 

• Opinion Polls and Public Engagement 

• Directions of public opinion studies 

• Sample surveys / deliberative polls / mass 

engagement / niche engagement / international 

comparison 

• Q & A 



“DP2: Many 

agreed to 

 civil nomination”  

MingPao 

30-9-2013 
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MingPao 

30-9-2013 



“Deliberative Poll: Public supports civil nomination”  

AppleDaily, 30-9-2013 



“POP Deliberation Day participants agree with civil nomination” 

Hong Kong Economic Journal 30-9-2013 



“Robert Chung tries to manipulate poll results to set political trap, in 

order to mislead public and Central Government” 

 Ta Kung Pao, 30-9-2013 



Talk of the Town: OCLPDS DP2 



 9 Jun 2013:  DDay1 (DP1 and DM1), to raise questions about 
the movement 

 29 Sep 2013:  DP2, to discuss the basic principles of 2017 CE 
Election Design 

 Oct/Nov 2013: DM2s to discuss 1) Why democracy is important? 
2) Basic principles of 2017 CE Election design, and 3) how to 
make OCLP successful 

 Dec 2013: Big Meeting, e-voting 1 (get familiar with e-voting) 

 Mar/Apr 2014:  DDay3 (DP3 and DM3), to discuss the 
proposals for CE election 

 Jun 2014:  E-voting 2 (citizens’ authorization) 

 Jul 2014:  Occupy Central, if needed 

Schedule of OCLP (as of 7 Oct 2013) 



Fishkin, James S. When the People Speak: Deliberative Democracy 

and Public Consultation  (USA: Oxford University Press), 2009. 

http://cdd.stanford.edu/research/whenthepeoplespeak/  

 

Opinion Polls and Public Engagement 

http://cdd.stanford.edu/research/whenthepeoplespeak/


 DP Workshop, Feb 2009, HK 

 Deliberative Forum, Feb 2010, HK (on policy reform) 

 DP Workshop, Mar 2010, HK 

 Deliberative Forum, Nov 2010, HK (on 2023 Asian Games bid) 

 DP Workshop, Jan 2011, Beijing 

 DP Workshop, Jul 2011, HK 

 Deliberative Forum, Sep 2011, HK (on LegCo vacancy filling mechanism) 

 Deliberative Poll in Macau, Dec 2011 

 DP Workshop, Jun 2012, HK (parallel workshop with WAPOR HK Conference) 

 Deliberative Forum, Dec 2012, HK (on citizens’ expectation of Policy Address) 

 Deliberative Forum, May 2013, HK (on Method for 2017 CE Election) 

 OCLP Deliberation Series – DDay 1 [comprised of Deliberative Poll (DP1) and Deliberative 

Meeting (DM1), Jun 2013, HK 

 Deliberative Forum, Aug 2013, HK (on landfill extension) 

 OCLP Deliberation Series – DP 2, Sep 2013, HK 

POP’s involvement in DP development in HK 



Regular POP Studies 
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TVB Jade News (24/9/2013, 18:30) 

 http://mytv.tvb.com/news/newsat630/152003#page-1 

http://mytv.tvb.com/news/newsat630/152003
http://mytv.tvb.com/news/newsat630/152003
http://mytv.tvb.com/news/newsat630/152003
http://mytv.tvb.com/news/newsat630/152003


 Popularity of the Chief Executive 

 Popularity of the Government 

 Popularity of Principal Officials 

 Popularity of Councilors 

 Appraisal of Current Conditions 

 Social Indicators 

 Freedom Indicators 

 Rule of Law Indicators 

 Media Performance 

 Annual Series (4 June, Year-Ender) 

 National Issues 

 Policy Address Survey  

 Budget Survey 

 Election Surveys 
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Topics of our Tracking Polls (selected) 



 POP adheres strictly to a set of self-imposed service policies 

designed to safeguard its independence, autonomy and shared 

copyrights of the research outputs it produces. All POP Polls 

are targeted for public consumption, but flexibility is allowed 

on the timing of release. 

 POP bears full responsibilities of our research work, including 

the sampling design, questionnaire design, fieldwork operation, 

data analysis, and report writing. 

 These service terms are the pillars of our credibility, and 

differentiate us from other research institutes. 
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POP’s Service Policy 



Civil Service Outstanding Service Award Ceremony 

organized by Civil Service Bureau, 6 Sep 2013 

http://www.servicexcellence.gov.hk/en/awards_scheme/index.html 

http://www.servicexcellence.gov.hk/en/awards_scheme/index.html


Civil Service Outstanding Service Award 

by Civil Service Bureau, HKSARG 



Background: 

 In 2002, Civil Service Bureau (CSB) commissioned POP 

to conduct public voting for the Award Scheme, with the 

objective to identify bureaux/departments for the Best 

Public Image Awards.  

 The awards aim to recognize the bureaux/departments 

with quality services that made a lasting impression on the 

general public. 

 After 2002, the exercise was repeated once every two 

years, i.e. in 2003, 2005, 2007, 2009, 2011 and 2013. 

 

Civil Service Outstanding Service Award Scheme 

by Civil Service Bureau, HKSARG 



 Result of Best Public Image Award: 

 Gold Prize: Hong Kong Fire Services Department 

 Silver Prize: Hong Kong Police Force 

 Bronze Prize: Hongkong Post 

 Survey Period: 26 April to 20 May 2013 

 Research Design: 

 50% by voting of general public (random telephone surveys) 

 50% by voting of all LegCo and District Council members (self-
administered paper surveys) 

 Announcement of Result: CSB Prize Presentation Ceremony 2013 

on 6 Sep 2013 at HK Convention & Exhibition Centre, Wanchai. 

Civil Service Outstanding Service Award 2013: 

Opinion survey conducted by HKUPOP 



http://hkupop.hku.hk/english/release/release1052.html 

http://hkupop.hku.hk/english/release/release1052.html


 Standard conventional surveys: Constant enhancement of content and 
methodology, with a high degree of IQ 

 Deliberative polling: Introduction of quality deliberation in opinion 
formation and expression, via DF and DP 

 Mass engagement projects: Development of civil referendums and 
electronic voting (PopVote) 

 Niche engagement projects: Especially with young people on 
electronic platforms (PopCon) 

 International projects: Like WAPOR 2012 Conference, ANPOR, 
World Public Opinion, Greater China Region projects 

 

* Basic groundwork development: WebCATI, WebOMR, WebCAPI using mobile 
devices, and so on. 
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Directions of POP Development 



Mass engagement projects:  
Development of civil referendums and 

electronic voting (PopVote) 
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 POP held a “civil referendum” on 23-24 March 2012 to 

echo with the fourth Chief Executive election on March 

25. The purpose was to let the general public express 

their support towards different candidates through civil 

voting. 

 The “civil referendum” had three objectives, namely:  

 to integrate with the results of public opinion surveys to form a 

comprehensive reference for the public and the election 

committee 

 to construct a civil society by promoting civil participation 

 to demonstrate the electronic voting system 

3.23 Civil Referendum 



PopVote 

 Web site 



 Mobile App 

PopVote 
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Public Participation 



  Number of votes Percentage 

Polling Station 85,154 38% 

Website (popvote.hk) 66,005 30% 

Smartphone App 71,831 32% 

Total 222,990 100% 

Public Participation 



Media Coverage of 3.23 



Niche engagement projects:  
Especially with young people on 
electronic platforms (PopCon) 



POPCON 

 Feature Pages 

 Online Surveys 

 Online Forum 

 Weekly Questions 

 Guessing Games 

 

 



Feature Pages 

 Public electronic archives of different projects 



Online Forums 

 Discussion forums on current affairs 



Weekly Questions 

 Knowledge questions on POP poll results 



Guessing Games 

 Guessing results of different elections 



The Future of 

Public Opinion Research and 

Public Engagement… 



Nature of Public Opinion 

• Opinion is volatile 

• Instant polls describe instant reactions  

• Tracking polls map long term changes 

• The public may be uneducated 

• Engagement brings opinion changes 

• Quality deliberation brings quality opinion 

• Opinion is shaped by the media 

• Opinion leaders should be properly briefed 

• Opinion surveys should be carefully read 



The questions remain… 

Opinion from whom 

for whom 

by whom? 

 



 

 

 

Questions and Answers 



Thank you! 


