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Par t  1     Se l f - In troduc t ion  

 
Good evening, sir/madam, this is Mr/Ms X, an interviewer from the Public Opinion 
Programme (POP) of the University of Hong Kong. We are conducting a survey on MPF and 
would like to invite you to participate in an interview which will take only a few minutes.  
Please be rest assured that your phone number is randomly selected by our computer and your 
information provided will be kept strictly confidential.  
 
Is it okay for us to start this survey? 
 
Yes 
No (skip to end) 

 
 

Part  2     Respondent  Se l ec t ion  

 
[S1]  Is there any working member in your household of age 18 to 65 and being covered 
by an MPF scheme? Since we need to conduct random sampling, if there is more than one 
available, I would like to speak to the one who will have his / her birthday next. (If the target is 
not available at the moment, make an appointment to recall.) 
 

 Yes 
No 
Refuse to answer 
 
[S2]  Is your current monthly personal income more than HK$5,000? 

Terminate interview, skip to end. 

 
Yes 
No 

Terminate interview, skip to end. Refuse to answer 
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Part  3     Main  Ques t ions  

 
[Q1]  Right after your employer enrolled you into the MPF scheme, did you inform the 

service provider on how to invest your MPF contribution? 
 

Yes  ask Q1a 
No 
Don’t remember 
Refuse to answer 
 
[Q1a] {Only for those who chose “yes” at Q1}  

Where did you invest your MPF funds? What are the categories? (Interviewers to 
read out each answer in order, multiple responses allowed) 

 
Guaranteed Fund  
Money Market Fund  
Bond Fund  
Mixed Assets Fund 
Equity Fund  
Pre-set Asset Allocation Fund 
Others (Please specify) 
Don’t remember 
Refuse to answer 

 
 

[Q2]  When was the last time you reviewed your fund allocation?  
 

Within 6 months  ask Q2a 
7 -12 months ago  ask Q2a 
More than 1 year ago  ask Q2a 
Never 
Don’t remember 
Refuse to answer 
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[Q2a] {Only for those who have reviewed their fund allocation at Q2}  

Via what channel did you review your fund allocation last time? 
 
Statement 
Hotline services 
Online channels 
In person at branch / outlet 
Others (Please specify) 
Don’t remember 
Refuse to answer 
 
 
[Q3]  When did you last talk to a financial planner about your retirement savings, including 

MPF? 
 
Within 6 months 
7 -12 months ago 
More than 1 year ago 
Never 
Don’t remember 
Refuse to answer 

 
 

[Q4]  Do you make voluntary contributions on top of the mandatory contribution? If yes, 
how much per month? 

 

Yes, amount of voluntary contribution: HK$__________ 
No 
Don’t remember 
Refuse to answer 
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[Q5]  Do you know what a preserved account is? If yes, how many preserved accounts do 

you have? 
 

Yes, number of preserved accounts:__________ 
Yes, but don’t know / don’t remember how many preserved accounts I have 
No 
Refuse to answer 
 

 

[Q6]  What is most important to you in choosing a fund? (Interviewers to read out each 
answer, order to be randomized by computer, only one response allowed) 

 
Fund matches my risk appetite 
Fund charges the lowest fees 
Fund performance matches my target returns 
Fund that chooses investment allocation for me 
Fund that is easy to understand 
Others (Please specify) 
Don’t know/Hard to say 
Refuse to answer 

 
 

[Q7]  If given a choice, would you like to choose your own MPF provider? 
 
Yes 
No 
Refuse to answer 
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[Q8]  Then, what is important to you when choosing a service provider? (Interviewers to 

read out each answer, order to be randomized by computer, multiple responses 
allowed) 

 
Brand and reputation 
Service fee level 
Range of funds 
Customer service 
Special offers/loyalty program/rewards 
Professional investment advice 
Others (Please specify) 
Don’t know/Hard to say 
Refuse to answer 
 
 
[Q9]  Are you doing anything else aside from MPF to prepare for retirement?  
 
Yes  ask Q9a 
No, I feel MPF is sufficient 
No, I have no extra money 
No, I want to but don’t know how 
No, my family will support me 
No, I have enough money for my retirement 
Don’t know/Hard to say 
Refuse to answer 
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[Q9a] {Only for those who chose “yes” at Q9}  
  What else are you doing to plan for your retirement financially? (No need to read out 

answers, multiple responses allowed) 
 

Buy insurance 
Save more 
Invest in stock market (including all derivatives) 
Invest in mutual funds 
Invest in bonds 
Invest in properties 
Invest in foreign currencies 
Raise children who will support me in old age 
Others (Please specify) 
Don’t know/Hard to say 
Refuse to answer 
 
 
[Q10]  Based on your current contribution, for how many years do you think your MPF 

funds could support your basic living expenses at retirement? 
 

Less than 5 years 
5 to 10 years 
11 to 15 years 
More than 15 years 
Don’t know/Hard to say 
Refuse to answer 

 

Appendix IV - 7 



Public Opinion Programme       Survey on Mandatory Provident Fund and Related Issues 

 

 

Par t  4     Demograph ic s  

 
We would like to know some of your personal particulars in order to facilitate our analysis. 
 
 
[DM1]  Gender  
 

 
Male 
Female 
 
 
 
[DM2a]   Age 
 
_____ (Exact age) 
Do not want to tell 
 
 
 

[DM2b] 【For those who do not want to tell their exact age】Age interval (Interviewer can 
read out the intervals) 
 

 
18-29 
30-39 
40-49 
50-59 
60-65 
Do not want to tell 
 
 
 
[DM3] Education Attainment 
 
 
Primary school or below 
Secondary school 
Matriculated 
Tertiary, non-degree course 
Tertiary, degree course 
Master’s degree 
Doctor’s degree or above 
Refuse to answer 
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[DM4]  Occupation 
 
Managers and administrators  
Professionals  
Associate professionals  
Clerks  
Service workers and shop sales workers  
Skilled agricultural and fishery workers  
Craft and related workers  
Plant and machine operators and assemblers  
Non-skilled workers  
Others (Please specify) 
Refuse to answer 
 
 
[DM5] Monthly personal income (including bonus) 
 
HK$ 5,000∼10,000 
HK$ 10,001∼20,000 
HK$ 20,001∼30,000 
HK$ 30,001∼40,000 
HK$ 40,001∼50,000 
HK$ 50,001 or above 
Refuse to answer 
 
 
 
Thank you for your time. If you have any questions regarding this interview, you can call 
XXXX-XXXX to talk to our supervisor Ms Louise Pun, or the Human Research Ethics 
Committee for Non-Clinical Faculties of the University of Hong Kong at XXXX-XXXX during 
office hours to verify this interview's authenticity and confirm my identity. Good-bye! 

 
 
 

***** End of questionnaire ***** 
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