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Survey Findings



3
All right reserved. Republication or unauthorized use of any content or information contained 
in this presentation is prohibited without the prior written consent of Grey Healthcare Limited.

Survey Overview

Less than 2.2% (95% confident interval, sample error < +/-
4.4%)

Sampling Error

78.9%Response Rate

511 respondentsSuccessful 
Samples

Public Opinion Program, the University of Hong Kong (HKU)Survey Institute

Employed or unemployed people aged 18-60 with eye 
allergy symptoms in the past 1 year.

Target 
Definition

Phone interviewMethodology
From March 11-17, 2008Survey Period

To identify the key indoor allergens of eye allergy in 
residence and offices in HK  so as to provide public 
education that best fits their needs

Survey 
Objective
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Over 70% respondents’ key eye allergy symptoms are:

Itchy eyes/ eye pain

72%

54%
47%

53%

19%

0%
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50%

60%

70%

80%

Itchy eyes/eye
pain

Dry eyes Watery eyes Red eyes Swollen eyes /
eye lids 

Q：Did you ever have the following eye allergy symptoms?

Successful samples：511
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32% respondents experience eye allergy symptoms

at least once a week

10%

7%
5%

9%

38%

10%

12%
8%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Don't know/difficult to say

Once per several months

Once per month

Once per 2-3 weeks

Once a week

Once per several days

Once daily

Several times a day

Q：How often do you experience eye allergy symptoms? 

32%

Successful samples：511
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Respondents have suffered from eye allergy for 4.7 years on average
Close to 20% have eye allergy for at least six years

6%

23%

14%

4%

9%

32%

13%

0% 5% 10% 15% 20% 25% 30% 35%

Don't know/difficult to say

Over 20 years

11-20 years

6-10 years

4-5 years

2-3 years

1 year or less

Q：How long have you got eye allergy symptoms?

64%
19%

Successful samples：511

Average：4.7年

Standard 
deviation：0.24年

Base：440
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Close to 40% respondents also 
have rhinitis

39%

5%

21%
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45%

Rhinitis Asthma Eczema

Q：Do you have any of the following allergy diseases?

Successful samples：511 Successful samples：507 Successful samples：507
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48% respondents’ family members 
also have rhinitis

48%

12%
18%

0%
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60%

Rhinitis Asthma Eczema

Q：Does any of your family members has the following allergy 
diseases?

Successful samples：510 Successful samples：508 Successful samples：508
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60% respondents regard the utmost 
inconvenience of eye allergy is:

always need to rub the itchy eyes

12%

60%

7%

6%

30%

40%

30%

0% 10% 20% 30% 40% 50% 60% 70%

Don't know/difficult to say

Others

Need to take anti-allergy drug and always
feel drowsy

It feels so itchy and never stops

Need to bring along paper tissues and is
inconvenient

Eyes easily get red, watery, and eye lids
get swollen which is annoying

Always need to rub my eyes to relieve the
itchy feeling

Q：What is the most annoying issue from eye allergy?

Successful samples：503 (Multiple Choice)



10
All right reserved. Republication or unauthorized use of any content or information contained 
in this presentation is prohibited without the prior written consent of Grey Healthcare Limited.

56% respondents think that eye allergy
affects their daily life and work

19%
13%

45%

24%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Affect daily life Affect work Affect both daily life
and work

No impact at all

Q：Do you think eye allergy has any impact on your work or daily 
life?

56%

Successful samples：511



11
All right reserved. Republication or unauthorized use of any content or information contained 
in this presentation is prohibited without the prior written consent of Grey Healthcare Limited.

Regarding daily life, more than 80% respondents consider the utmost 
inconvenience of eye allergy lies in

Cannot read books/watch TV/work on 
computer for a long time

Q：If yes, what are the impact?

Successful samples：208 (Multiple choice)

18%

3%

4%

24%

81%

31%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Don't know/hard to say

Others

Don't want to go out and meet people

Affect driv ing

Cannot wear make-up and contact lenses

Cannot read books/watch TV/work on
computer for a long time
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Regarding work, 74% respondents consider the utmost 
inconvenience of eye allergy lies in

Cannot read books/watch TV/work on 
computer for a long time

Successful samples：176 (Multiple choice)

Q：If yes, what are the impact?

11%

4%

6%

22%

74%

57%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Don't know/hard to say

Others

Always need to take sick leave

Cannot meet with clients

Affect job performance

Cannot read books/watch TV/work on
computer for a long time
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Top 5 indoor allergens of eye allergy that 
respondents are constantly in contact with at home:

Bedsheet、dust、cooking smoke、curtain、

chemicals
Q：Which of the following are you constantly in contact with at home?

Successful samples：511(Multiple choice)
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Pets that respondents are constantly in contact with at home：

Dog, Cat, Rabbit, Birds, Rodents

67%

31%

4%4% 4% 1%
0%

10%

20%

30%

40%

50%

60%

70%

80%

Dog Cat Rabbit Birds Rodents Chicks

Q：What types of pet do you keep at home?

Successful samples：95 (Multiple Choice)
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The top 3 allergens in office to working respondents 
Indoor ventilation system 、chemicals 、carpet

Successful samples：329(Multiple Choice)

Q：Which of the following are you constantly in contact with at 
office?

77%
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Top 5 indoor allergens of eye allergy
Bedsheet, Indoor ventilation system , chemicals , dust, 

curtain

86%
76% 72%

66%

53%
47% 47%

36% 32%
22% 19%

6% 6%

0%
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100%

Bedsheet

Indoor ventilation system
Chemicals Dust

Curtain
Carpet

Cooking smoke

Perfume, cosmetics Doll

Dust m
ite

Pet with hair

Cockcroach's excrement
Others

Successful samples：333 (Multiple choice)
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64% respondents consider
avoidance of indoor allergens a challenge

64%

14%
2%

20%

0%

10%

20%

30%

40%

50%

60%

70%

Difficult Half & half Not difficult Don't
know/difficult

to say

Q：Do you find it difficult to avoid indoor allergens of eye allergy?

Successful samples：511
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39% respondents use eye drops to 
relieve their eye allergy symptoms

Q：What do you do when there are eye allergy symptoms?

Successful samples：508 (Multiple choice)

3%

8%
12%

13%
23%

25%
39%

2%
8%

2%

10%
1%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Don't know/hard to say

Do nothing

Others

Take anti-allergy drug

Avoid allergens

Wipe eyes with tissue/towel

Consult eye doctors

Wash eyes with water/eye drops

Consult family doctor

Rub/massage eyes

Close eyes and rest

Put eye drops
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Close to 60% respondents do not know that mono 
anti-allergy drug is not specific enough for 

managing eye allergy symptoms
13% wrongfully think it’s specific enough

59%
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21%
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70%

Don't
know/difficult

to say

Specific
enough

Half & half Not specific
enough

Q：Based on what you know, do you think the mono anti-allergy drug is 
specific enough for managing eye allergy symptoms?

Successful samples：511
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83% respondents consider
there’re high risks in association with 

long-term use of corticosteroid

83%
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difficult to say

Q：Do you think the risks in association with the long-term use of 
corticosteroid treatment is high or low?

Successful samples：510
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79% respondents think that
the common decongestant eye drop cannot relieve the eye 

allergy symptoms and cure eye allergy concurrently

79%
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Cannot Can Don't know/
difficult to say

Q：Do you think the common decongestant eye drop can both relieve 
the eye allergy symptoms and treat eye allergy concurrently?

Successful samples：511
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72% respondents agree the ideal eye allergy therapy should 
be:

Those with approval from international 
hygiene organizations (such as FDA) 

Q：Do you agree that an ideal eye allergy therapy should be...

Successful samples：509 (Multiple choice)

48%

72%

5%

5%

52%

65%

57%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Don't know/hard to say

None

Can work for a long time

Can manage multiple symptoms including redness and

itchiness

Fast onset

Can prevent/minimize symptoms

Those with approval from international hygiene organizations

(e.g. FDA)
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Conclusion
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Eye Allergy affect daily life of patients

The key eye allergy symptoms are: Itchy eyes and eye pain.
32% of respondents experience eye allergy symptoms at least 
once every week, and suffered from eye allergy for 4.7 years on 
average.
Close to 40% of respondents and 48% of their family members 
also have rhinitis.
Eye Allergy affect daily life or work, and some respondents claim 
it affects work performance
Respondents report the top 5 allergens at home to be: bed sheet,
dust, cooking smoke, curtains and chemicals, and the top 3 
allergens at work are: indoor ventilation system, chemicals and 
carpet.
Summary of top 5 allergens to working respondents are: bed 
sheet, indoor ventilation system, chemicals, dust and curtains.



25
All right reserved. Republication or unauthorized use of any content or information contained 
in this presentation is prohibited without the prior written consent of Grey Healthcare Limited.

Inadequate knowledge about proper 
treatment among respondents 

64% respondents think allergens are inevitable.
39% respondents use eye drops to relieve symptoms of eye 
allergy
Close to 60% respondents do not know mono anti-allergy 
drug is not specific enough for managing eye allergy 
symptoms
83% respondents consider there’re high risks in association 
with the long-term use of corticosteroid.
79% of respondents think that the common decongestant 
eye drop cannot relieve eye allergy symptoms and cure 
eye allergy concurrently.
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