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Survey Overview

Less than 2.2 %, the sampling error for all percentages was 
less than plus/minus 4.5 percentage points at 95%
confidence level.

Standard 
Sampling Error

87.2% (Calculation based on the number of qualified targets) Effective 
Response Rate

503Sample Size

The Public Opinion Programme at the University of Hong KongSurvey Institute

Contact lenses wearers aged 18-50 and have used contact lens 
solution in the past ten years

Survey Target

Telephone numbers were first drawn randomly from the 
residential telephone directories. After filtering duplicated 
numbers and mixing the remaining ones, telephone surveys 
were conducted by interviewers

Methodology

From January 22 to February 2, 2009Survey Period

To understand consumers’ usage and concerns of contact lens 
solution, and their knowledge in managing dry eye symptoms 

Survey 
Objective
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Respondents Profile
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4

Gender

Valid samples：503

Male
14%

Female
86%
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Age 

14%

9%

16%
22%

27%

12%
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Aged 18 - 25 Aged 26 - 30 Aged 31 - 35 Aged 36 - 40 Aged 41 - 45 Aged 46 - 50

Valid samples：499
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Education Level

Valid samples：499

Primary or below

< 1%

Tertiary or above

46%
Secondary

53%



7All rights reserved. Republication or unauthorized use of any content or information contained 
in this presentation is prohibited without the prior written consent of Grey Healthcare Limited. 

7

Job Status

73%

4%

14%

2%
7%

< 1%
0%

10%

20%

30%

40%

50%

60%

70%

80%

Full-t ime wokers Part-t ime workers Unemployed Students Housewives Others

Valid samples：501
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Survey Findings
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1. Respondents’ usage of contact lens 
solution
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Over 50% of respondents were wearing daily 
or bi-weekly disposable contact lenses

31%
21%

1%< 1%3%

18%
26%

0%
10%
20%
30%
40%
50%
60%
70%
80%

Da
ily

 d
isp

os
ab

le

Bi
-w

ee
kly

 d
isp

os
ab

le

M
on

th
ly 

di
sp

os
ab

le

Lo
ng

-w
ea

r s
of

t l
en

s

Ha
rd

 le
ns

Ot
he

rs
Do

n't
 kn

ow
/ d

iff
icu

lt 
to

 te
ll

Valid samples：502

Q: What sort of contact lenses are you wearing?
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55% of respondents have been using 
contact lens solution for at least six years
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Valid samples：503

Q: How long have you been using contact lens solution?
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2. Respondents’ concern of contact lens 
solution
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92% of respondents required their contact 
lens solution to be safe & reliable

53%

92%

82%

86%

72%

48%

2%

0% 20% 40% 60% 80% 100%

Others

Has obtained US FDA
approval

Can improve dry eye
symptoms

Convenient & easy to use

Strong disinfection power

Confortable; not stingy to
eyes

Safe & reliable

Q: What are your requirements of contact lens solution? 

Valid samples：503 (Multiple answers)
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With regard to disinfection power,
96% of respondents considered an ability to 

eradicate bacteria, fungi and amoeba was essential 
to contact lens solution

54%

59%

96%

55%

1%

< 1%

0% 20% 40% 60% 80% 100% 120%

Don't know/ difficult to tell

Others

Has disinfection power even without rubbing

The disinfection power can last 30 days under
suitable storage environment

Have speedy disinfection power

Can effectively eradicate bacteria, fungi and
amoeba

Valid samples：503 (Multiple answers)

Q: What’s meant by “disinfection power” in your definition?
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66%

88%

89%

69%

2%

1%

0% 20% 40% 60% 80% 100%

Don't know/ difficult to tell

Others

Has obtained FDA (U.S.)
approval

Manufactured in
advanced countries

The production process
has to be safe

The ingredients have to
be safe

Valid samples：503 (Multiple answers)

Q: What’s meant by “safe” in your definition?

With regard to safety,
close to 90% of respondents considered “safe 

ingredients” and “safe production process” were 
essential to contact lens solution
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69% of respondents had trust in contact lens solution produced in 
the U.S.

None had confidence in the products produced in mainland China

69%

25%

2% 1%
14%
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7%2%2%

14%
3%

0%
10%
20%
30%
40%
50%
60%
70%
80%

US
European

 co
un

trie
s

Ja
pan

Can
ada

Austr
alia HK UK

Germ
any

No s
pecia

l p
feren

ce

Others

Don
't k

now/ d
iffic

ult t
o te

ll

Q: In general, which place of origin of contact lens solution do you have trust in?

Valid samples：502 (Multiple answers)
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3. Dry eye symptoms in relations to wearing 
contact lenses
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Close to 70% of respondents had 
experienced sore eyes when wearing 

contact lenses

19%

50%

69%

38%

15%

17%

0% 10% 20% 30% 40% 50% 60% 70% 80%

None of the above

The eyesight worsens

Sensitive to light

Temporary blurriness

The eyes feel gritty

Eye sore

Q: Have you ever experienced any dry eye symptoms when wearing contact 
lenses? 

Valid samples：503 (Multiple answers)
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55% of respondents who had dry eye 
symptoms said the symptoms always or

sometimes came up

19%

36%

43%

1%
0%
5%

10%
15%
20%
25%
30%
35%
40%
45%
50%

Always Sometime Seldom Don't know/ difficult to
tell

Q: How often do you have the above dry eye symptoms?

Valid samples：410 (Only those respondents who had dry eye symptoms)
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52% of respondents had experienced that 
their eyes were so dry that the contact 

lenses dropped out or moved 

Yes
52%

Don't know/ 
difficult to tell

1%

No
47%

Q: Have you ever experienced a situation that your eyes were so dry that the 
contact lenses dropped out or moved? 

Valid samples：503
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4. Respondents’ awareness of usage of 
contact lens solution in managing dry eye 

symptoms
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56% of respondents knew that not all 
contact lens solution could help improve dry 

eye symptoms 

No
43%

Difficult to tell
1%

Yes
56%

Valid samples：503

Q: Do you know that not all contact lens solution can help improve dry eye 
symptoms? 
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86% of respondents hope that the contact lens solution 
could keep their eyes moist and they would not feel 
uncomfortable for wearing the lenses for a long time 

77%

86%

86%

1%

2%

0% 20% 40% 60% 80% 100%

Don't know/ difficult to tell

Others

No need of using eye drops or artificial tears
so often

No feeling of discomfort even wearing the
contact lens for a long time

Always keep the eyes moist

Q: How would you expect the contact lens solution to help improve your dry eye symptoms?

Valid samples：503 (Multiple answers)
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61% of respondents knew that their eyes would feel 
uncomfortable if their contact lens solution did not 

match with their contact lenses

Yes
38%

Difficult to tell
< 1%

No
61%

Q: Do you know that your eyes would feel uncomfortable if your contact lens 
solution does not match with your contact lenses?

Valid samples：501
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Only 10% of respondents had used Silicon 
Hydrogel contact lenses with high oxygen 

permeability before

No
80%

Don't know/ 
difficult to tell

10%

Yes
10%

Q: Have you ever used Silicon Hydrogel contact lenses with high oxygen 
permeability ? 

Valid samples：503
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93% of respondents did not know that
not all contact lens solutions were compatible 

with Silicon Hydrogel contact lenses

Yes
6%

Difficult to tell
1%

No
93%

Q: Do you know that not all contact lens solutions are compatible with Silicon 
Hydrogel contact lenses?

Valid samples：502
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Conclusion
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Respondents’ concern of contact lens 
solution

92% of respondents required their contact lens 
solution to be safe & reliable.
With regard to disinfection power, 96% of 
respondents considered an ability to eradicate 
bacteria, fungi and amoeba was essential to contact 
lens solution.
With regard to safety, close to 90% of respondents 
considered “safe ingredients” and “safe production 
process” were essential to contact lens solution.
69% of respondents had trust in contact lens solution 
produced in the U.S. None had confidence in the 
products produced in mainland China.
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Dry eye symptoms in relations to 
wearing contact lenses

Close to 70% of respondents had experienced sore 
eyes when wearing contact lenses. 55% of those who 
had dry eyes symptoms said the symptoms always or 
sometimes came up.  
52% of respondents had experienced that their eyes 
were so dry that the contact lenses dropped out or 
moved.
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Respondents’ awareness of usage of 
contact lens solution in managing dry eye 

symptoms
56% of respondents knew that not all contact lens solution could
help improve dry eye symptoms.
86% of respondents hope that the contact lens solution could 
keep their eyes moist and they would not feel uncomfortable for 
wearing the lenses for a long time.
61% of respondents did not know that their eyes would feel 
uncomfortable if there was an incompatibility of lenses and 
solution. 
Only 10% of respondents had used the high oxygen permissible 
Silicon Hydrogel contact lenses before.
93% of respondents did not know that not all contact lens 
solutions were compatible with Silicon Hydrogel contact lenses.
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