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編者的話 From the Editor


九八年過去，象徵特首政府已渡過一年半多的歷史。今期《民意快訊》在回顧九八及前瞻九九之餘，更把重點放在特區成立後三個半年度的民情發展。當中不難發現在經濟不景及各種事故衝擊下，特區政府聲望每下愈況。可幸年底前似有回升蹟象，來年或許會更好。


連串事件中新機場啟用後混亂的情況可能亦是負面因素之一。機場諮詢委員會委託研究組獨立調查市民大眾及機場使用者在新機場啟用後三個月對機場運作滿意程度的調查，今期亦有略述。

(鍾庭耀
The end of 1998 also marks the end of the third half-year period of the HKSAR’s existence.  The year-end review published in this newsletter has, therefore, focussed on the change in public opinion over these three periods.  There is no doubt that the government has suffered from a setback in credibility, probably due to the occurrence of various crises.

One such incident was the chaos surrounding the opening of the new airport.  Our research team was commissioned by the Airport Consultative Committee to survey the opinion of airport users, as well the general public, on their satisfaction with the facilities and services provided at the new airport three months after it opened.  Some of the findings are highlighted in this newsletter.

( Chung Ting-yiu Robert

市民對特區政府表現的評價
People’s Evaluation of the Performance of the SAR Government


本民意研究組自特區成立開始，便一直就市民對特區政府表現的評價進行監察調查。比較過去三個半年度的總結，市民對特區政府多項工作的評價變得愈來愈負面。就整體表現而言，九八下半年調查數字顯示，市民對特區政府表現滿意者佔二成三，不滿者佔三成七，比起九七下半年數字的平均滿意程度下降幅度達兩成。

至於在各單項表現而言，市民對特區政府在維持繁榮方面的評價是最差的一環。九八年下半年的平均滿意程度只有一成七，不滿者高達五成半。相對九七下半年數字，滿意者跌幅接近三成，不滿意者則升幅接近四成。
	
	
	

	調查期間
	Period of survey
	7-12/97
	1-6/98
	7-12/98
	1998

	調查次數
	No. of polls
	6
	7
	9
	16

	成功樣本
	Successful cases
	3,181
	3,744
	4,755
	8,499

	回應率
	Response rate
	43.4%
	48.4%
	46.5%
	47.3%

	
	
	
	
	
	

	
	
	
	
	
	

	你對特區政府既整體表現滿唔滿意？ Are you satisfied with the overall performance of the SAR Government?

	

	滿意
	Satisfied
	42.7%
	28.2%
	22.7%
	25.1%

	一半半
	Half-half
	32.7%
	38.7%
	35.8%
	37.1%

	唔滿意
	Dissatisfied
	15.4%
	27.6%
	36.9%
	32.8%

	唔知/難講
	Don’t know/Hard to say
	9.3%
	5.5%
	4.6%
	5.0%


	

	
	
	

	調查期間
	Period of survey
	7-12/97
	1-6/98
	7-12/98
	1998

	調查次數
	No. of polls
	6
	7
	7
	14

	成功樣本
	Successful cases
	3,181
	3,744
	3,707
	7,451

	回應率
	Response rate
	43.4%
	48.4%
	45.7%
	47.0%

	
	
	
	
	
	

	
	
	
	
	
	

	你對特區政府係維持繁榮方面既表現滿唔滿意？
Are you satisfied with the SAR Government’s performance on the maintenance of economic prosperity?

	

	滿意
	Satisfied
	46.3%
	21.1%
	16.9%
	19.0%

	一半半
	Half-half
	24.3%
	25.6%
	23.0%
	24.3%

	唔滿意
	Dissatisfied
	16.8%
	47.0%
	55.0%
	51.0%

	唔知/難講
	Don’t know/Hard to say
	12.7%
	6.3%
	5.1%
	5.7%

	



至於特區政府在改善民生方面的表現，市民的不滿情緒增幅相對較少，但比較九七下半年，表示滿意者的跌幅不足一成，但表示不滿意者的升幅超過兩成。在其他項目方面，包括維護人權、推行民主步伐及處理與中央政府關係，表現可謂則不過不失，沒有太大轉變。市民對特區政府處理與中央政府關係方面的表現最為滿意。
	
	
	

	調查期間
	Period of survey
	7-12/97
	1-6/98
	7-12/98
	1998

	調查次數
	No. of polls
	6
	3
	6
	9

	成功樣本
	Successful cases
	3,181
	1,553
	3,148
	4,701

	回應率
	Response rate
	43.4%
	49.2%
	42.9%
	45.0%

	
	
	
	
	
	

	你對特區政府係XXXX既表現滿唔滿意？Are you satisfied with the SAR Government’s performance on XXXX?

	
	
	

	
	改善民生方面
The improvement of people’s livelihood

	
	
	7-12/97
	1-6/98
	7-12/98
	1998

	滿意
	Satisfied
	27.8%
	22.7%
	20.4%
	21.1%

	一半半
	Half-half
	28.9%
	32.2%
	28.7%
	29.9%

	唔滿意
	Dissatisfied
	24.7%
	39.1%
	45.6%
	43.4%

	唔知/難講
	Don’t know/Hard to say
	18.7%
	6.0%
	5.3%
	5.5%

	
	
	

	
	維護人權自由方面
The protection of human rights 

and freedom

	
	
	7-12/97
	1-6/98
	7-12/98
	1998

	滿意
	Satisfied
	28.6%
	30.7%
	36.0%
	34.2%


	一半半
	Half-half
	29.7%
	32.4%
	32.3%
	32.3%

	唔滿意
	Dissatisfied
	28.4%
	28.6%
	25.1%
	26.3%

	唔知/難講
	Don’t know/Hard to say
	13.4%
	8.4%
	6.6%
	7.2%

	
	
	

	
	推行民主步伐
The pace of democratic development

	
	
	7-12/97
	1-6/98
	7-12/98
	1998

	滿意
	Satisfied
	23.6%
	23.2%
	27.0%
	25.7%

	一半半
	Half-half
	24.0%
	29.2%
	29.5%
	29.4%

	唔滿意
	Dissatisfied
	37.4%
	38.1%
	35.4%
	36.3%

	唔知/難講
	Don’t know/Hard to say
	15.0%
	9.5%
	8.2%
	8.7%

	

	你對特區政府XXX既整體表現滿唔滿意？Are you satisfied with the overall performance of the XXX?

	
	
	

	
	係處理與中央政府關係方面
SAR Government’s handling of its relation with the Chinese Government

	
	
	7-12/97
	1-6/98
	7-12/98
	1998

	滿意
	Satisfied
	51.8%
	46.8%
	50.4%
	49.2%

	一半半
	Half-half
	21.2%
	22.2%
	21.7%
	21.8%

	唔滿意
	Dissatisfied
	10.2%
	11.4%
	13.6%
	12.9%

	唔知/難講
	Don’t know/Hard to say
	16.9%
	19.7%
	14.3%
	16.1%

	
	
	



市民對司級官員及行政會議成員表現的評價同時下跌。九八年下半年平均數顯示，市民對司級官員的滿意程度為二成三，不滿比率達三成七。相對九七下半年平均數，滿意程度的跌幅有一成七，不滿程度的升幅則有一成三。行政會議成員方面，較多被訪者沒有評價，大抵因為對其認識不深之故。九八年下半年平均有一成八被訪者表示對其表現滿意，三成二則表示不滿，表示一半半或不知道合計超過五成。與九七年下半年比較，滿意程度的跌幅略多於半成，不滿程度的升幅則超過一成。

市民對立法議員的評價方面，調查發現市民對首屆立法會成員表現的評價明顯地高於臨時立法會成員的表現。九七至九八年立法會期的平均數字顯示，三成半被訪者表示對臨立會成員表現不滿，表示滿意者只有一成八。但九八年下半年平均數字則顯示，二成六對首屆立法會成員的表現滿意，二成二表示不滿。相比之下，市民對立法會成員表現滿意者比對臨時立法會成員表現滿意者高出接近一成，而不滿者則下降超過一成。
	
	
	

	調查期間
	Period of survey
	7-12/97
	1-6/98
	7-12/98
	1998

	調查次數
	No. of polls
	6
	7
	6
	13

	成功樣本
	Successful cases
	3,181
	3,744
	3,148
	6,892

	回應率
	Response rate
	43.4%
	48.4%
	42.9%
	45.8%

	
	
	
	
	
	

	你對特區政府XXX既整體表現滿唔滿意？Are you satisfied with the overall performance of the XXX?

	
	
	

	
	司級官員
SAR Government policy secretaries

	
	
	7-12/97
	1-6/98
	7-12/98
	1998

	滿意
	Satisfied
	40.0%
	24.6%
	22.8%
	23.8%

	一半半
	Half-half
	28.3%
	31.4%
	29.5%
	30.5%

	唔滿意
	Dissatisfied
	14.9%
	30.1%
	37.4%
	33.5%

	唔知/難講
	Don’t know/Hard to say
	16.8%
	13.9%
	10.3%
	12.2%

	
	
	

	
	行政會議成員
Members of the SAR Executive Council

	
	
	7-12/97
	1-6/98
	7-12/98
	1998

	滿意
	Satisfied
	24.6%
	17.9%
	18.0%
	18.0%

	一半半
	Half-half
	28.3%
	28.9%
	30.4%
	29.6%

	唔滿意
	Dissatisfied
	21.3%
	27.2%
	31.7%
	29.3%

	唔知/難講
	Don’t know/Hard to say
	25.7%
	26.1%
	19.9%
	23.2%

	
	
	

	
	
	

	調查期間
	Period of survey
	7-12/1997
	1-6/1998
	7/97-6/98
	7-12/98

	調查次數
	No. of polls
	6
	5
	11
	6

	成功樣本
	Successful cases
	3,181
	2,658
	5,839
	3,148

	回應率
	Response rate
	43.4%
	50.3%
	46.9%
	42.9%

	
	
	
	
	
	

	你對特區政府XXX既整體表現滿唔滿意？Are you satisfied with the overall performance of the XXX?

	
	
	

	
	臨時立法會成員
Members of the Provisional Legislative Council
	立法會成員
Members of the Legislative Council

	滿意
	Satisfied
	19.5%
	16.3%
	17.9%
	25.6%

	一半半
	Half-half
	25.8%
	26.4%
	26.1%
	31.3%

	唔滿意
	Dissatisfied
	34.0%
	36.8%
	35.4%
	21.8%

	唔知/難講
	Don’t know/Hard to say
	20.7%
	20.5%
	20.6%
	21.3%

	
	
	
	
	
	
	
	


　　　　
一九九八年全年特首董建華評分
1998 Review of Ratings of the Chief Executive Tung Chee-hwa


回顧過去兩年市民對特首董建華的評分調查發現，董建華在一九九七年全年所獲平均分為六十二點三分，而在九八年全年所獲平均分為五十七點六分，下跌四點七分。以半年作量度單位，則暫以九七年下半年度所獲之平均分最高，得六十四點八分。

若論九八年的走勢，董建華在九八年得分最高位為三四月間，按月平均分均超過六十分，而其最低位則主要是八月至十月期間，平均得分約五十五分左右。單比較九八上下半年數字，市民對特首評價是上半年較下半年好，不過，整體而言，從十一及十二月的調查數據可以看出，特首評分在年底有輕微回升趨勢。
	調查月份 

Month of survey
	調查日期 

Date of survey
	支持度 

Support rating 
	評分人數
Raters
	標準誤差
Standard error
	按月平均分 

Monthly average

	九八年一月
	6/1/98
	61.3
	481
	0.73
	

	January 1998
	19-20/1/98
	57.7
	481
	0.78
	59.5

	九八年二月
	2-3/2/98
	58.8
	470
	0.82
	

	February 1998
	17/2/98
	59.7
	485
	0.73
	59.2

	九八年三月
	2/3/98 
	61.7
	505
	0.74
	

	March 1998
	17/3/98
	61.5
	518
	0.71
	61.6

	九八年四月
	7/4/98
	62.1
	502
	0.70
	

	April 1998
	21/4/98
	58.6
	519
	0.76
	60.4

	九八年五月
	5/5/98
	58.3
	500
	0.82
	

	May 1998
	19/5/98
	58.9
	473
	0.87
	58.6

	九八年六月
	3-4/6/98
	53.6
	510
	0.82
	

	June 1998
	16/6/98
	55.0
	511
	0.85
	55.5

	
	23/6/98
	57.5
	488
	0.83
	

	
	29/6/98
	57.9
	457
	0.82
	

	九八年七月 
	7/7/98
	58.4
	509
	0.76
	56.1

	July 1998
	21/7/98
	53.8
	524
	0.81
	

	九八年八月
	4/8/98
	52.9
	500
	0.76
	

	August 1998
	18-19/8/98
	54.2
	537
	0.80
	54.5

	
	31/8/98
	56.4
	509
	0.86
	

	九八年九月
	1/9/98
	56.5
	486
	0.81
	

	September 1998
	7/9/98
	63.7
	514
	0.84
	58.7

	
	15/9/98
	55.8
	495
	0.75
	

	九八年十月
	7/10/98
	56.1
	1,368
	0.50
	

	October 1998
	8-9/10/98
	52.9
	486
	0.86
	55.0

	
	21/10/98
	55.9
	507
	0.85
	

	九八年十一月
	3/11/98
	57.6
	494
	0.76
	

	November 1998
	17-18/11/98
	57.2
	482
	0.82
	57.4

	九八年十二月
	1-2/12/98
	57.2
	506
	0.73
	

	December 1998
	15/12/98
	58.2
	499
	0.76
	57.7


全年/半年總結 Yearly/Half-year Summary table

	
	
	平均分 Average ratings

	調查期間  　　
	Period of survey
	1997
	1998

	上半年
	1st half-year
	59.5
	58.8

	下半年
	2nd half-year
	64.8
	56.5

	全年
	Whole year
	62.3
	57.6


社會指標
Social Indicators


自九七年開始，本研究組以0-10分的評分方法，進行多項指標性的測試，其中主要包括一些社會理念及與自由有關的指標，藉以探討市民對社會現狀不同範疇的評價。總結九七下半年及九八年的數字，發現市民對多項指標的評分均呈現下跌趨勢。在一系社會指標當中，下跌幅度最大的是本港的「繁榮」狀況，由九七下半年的7.60分，下跌至九八下半年的6.25分，跌幅為1.35分。其他多項指標，包括「文明」、「效率」及「安定」狀況等，均各有輕微下跌。

另外，九七下半年調查平均數顯示，「繁榮」狀況是獲得最高評價的一項〈7.60分〉，但到九八年同期，本港的「自由」狀況已取替「繁榮」成為各項指標中獲得最高評價的一項〈7.26分〉。雖然如此，不過後者的半年平均分仍稍遜於九七下半年「繁榮」狀況所獲之評價。
	
	
	

	我地想請你用 0-10 分評價一下香港既社會現狀。10分代表絕對XXX，0分代表絕對唔XXX，5分代表一半半，你會比幾多分香港社會？

	Please use 0 - 10 to evaluate the present social condition in Hong Kong.  10 indicates absolute XXX, 0 indicates absolutely no XXX, 5 indicates half-half, how would you rate Hong Kong?



	

	調查期間
	Period of surveys
	7-12/97
	1-6/98
	7-12/98
	1998
	97 與 98

	調查次數
	Number of surveys
	5
	3
	3
	6
	下半年之差距

	成功樣本
	Successful cases
	2,666
	1,589
	1,550
	3,139
	Difference between 2nd

	回應率
	Response rate 
	43.1%
	47.3%
	47.2%
	47.3%
	half year of 97 & 98

	
	
	
	
	
	
	
	

	自由
	Freedom
	7.31 
	7.06 
	7.26 
	7.16 
	-0.05

	文明
	Civilization
	7.36 
	7.13 
	7.11 
	7.12 
	-0.25

	效率
	Efficiency
	7.34 
	7.07 
	6.92 
	6.98 
	-0.42

	

	公正的法庭
	Fairness of courts
	6.82 
	6.90 
	6.85 
	6.87 
	0.03

	法治
	Rule of law
	6.97 
	6.62 
	6.80 
	6.71 
	-0.17

	廉潔
	Corruption-free practices
	6.80 
	6.59 
	6.78 
	6.69 
	-0.02

	

	公平的司法制度
	Fairness of judicial system
	6.60 
	6.66 
	6.64 
	6.65 
	0.04

	治安
	Public order
	6.54 
	6.65 
	6.64 
	6.64 
	0.10

	安定
	Stability
	7.13 
	6.63 
	6.43 
	6.51 
	-0.70

	平等
	Equality
	6.27 
	6.25 
	6.36 
	6.30 
	0.09

	

	繁榮
	Prosperity
	7.60 
	6.27 
	6.25 
	6.26 
	-1.35

	社會福利
	Social welfare
	6.04 
	6.19 
	6.19 
	6.19 
	0.15

	民主
	Democracy
	6.18 
	6.06 
	6.32 
	6.19 
	0.14

	公平
	Fairness
	6.08 
	6.06 
	6.19 
	6.14 
	0.11

	


自由指標
Freedom Indicators


以九七下半年起至九八年底進行的調查計算，在十項自由指標中，市民對其中七個項目的評價有輕微下降（包括學術研究、文藝創作及言論等自由），另外三個項目則輕微上升（包括結社、遊行示威及罷工自由）；不過，上升抑或下降幅度均相當輕微，波動並不大。

總括年多以來的數據，可以看出一個不變的趨勢，就是「信仰自由」一直是獲最高評價的一項，而比較十項中評價最差的則仍然是「罷工自由」，反映在這兩年間，市民對本港自由程度尚算滿意，而認為受到最大限制的應算是遊行、示威及罷工的自由。
	
	
	

	我地想你評價一下香港既自由程度。首先，請你用0-10分評價一下香港XXX自由既程度。10分代表絕對自由，0分代表絕對冇自由，5分代表一半半，你會俾幾多分呢？
Please evaluate the extent of freedom in Hong Kong.  Firstly, please use 0 - 10 to evaluate the extent of the freedom of XXX in Hong Kong.  10 indicates absolute freedom, 0 indicates absolute lack of freedom, 5 indicates half-half.  What do you think?



	調查期間
	Period of survey
	7-12/97
	1-6/98
	7-12/98
	1998
	97 與 98

	調查次數
	Number of surveys
	4
	3
	3
	6
	下半年之差距

	成功樣本
	Successful cases
	2,097
	1,623
	1,589
	3,212
	Difference between

	回應率
	Response rate
	44.0%
	52.0%
	45.0%
	48.5%
	2nd half year 

of 97 & 98

	
	
	
	
	
	
	

	信仰自由
	Of religious belief
	8.61 
	8.66 
	8.43 
	8.49 
	-0.18

	出入境自由
	To enter or leave Hong Kong
	8.17 
	8.12 
	8.07 
	8.09 
	-0.10

	學術研究自由
	To engage in academic research
	8.02 
	7.83 
	7.80 
	7.81 
	-0.22

	
	
	
	
	

	文藝創作自由
	To engage in artistic & literary creation
	7.81 
	7.72 
	7.48 
	7.54 
	-0.33

	出版自由
	Of publication
	7.21 
	7.16 
	7.07 
	7.12 
	-0.14

	新聞自由
	Of press
	7.15 
	7.10 
	7.03 
	7.06 
	-0.12

	
	
	
	
	

	言論自由
	Of speech
	7.14 
	7.03 
	6.94 
	6.99 
	-0.20

	結社自由
	Of association
	6.49 
	6.51 
	6.69 
	6.60 
	0.20

	遊行示威自由
	Of procession and demonstration
	6.22 
	6.19 
	6.43 
	6.31 
	0.21

	罷工自由
	To strike
	6.10 
	6.03 
	6.39 
	6.30 
	0.29

	
	
	
	
	


市民對九八年本港發展的滿意程度
People’s Satisfaction with Hong Kong’s Development in 1998


經過金融風暴洗劫的一年，香港面對著失業率上升，及不斷有大小公司倒閉的因境，市民對今年香港的發展有何評價呢？他們理想中的香港社會又是怎樣的呢？民意研究組於本月中訪問了五百一十二位香港市民，發現只有一成三的市民對今年香港的發展表示滿意，表示不滿者則有六成二。對比過去六年，市民的不滿情緒於今年最為高漲，不滿比率首次超過五成。同樣地，九八年亦似乎是七年以來最多被訪者表示不快樂的一年。雖然最新調查顯示快樂者（三成三）仍較不快樂者為多（二成七），但明顯地，表示快樂者的比率較去年大幅下降（下降幅度為一成二），相對而言，較多被訪者表示快樂程度屬一半半（四成），而同時不快樂者的比率亦大幅（上升幅度為一成半）。
	

	調查日期
	Date of survey
	22-23/12/92
	28/12/93
	21-28/12/94
	28-29/12/95
	9/12/96
	18-19/12/97
	15/12/98

	成功樣本
	Successful cases
	606
	600
	529
	509
	563
	547
	512

	回應率
	Response rate
	65.9%
	48.0%
	53.0%
	50.3%
	50.3%
	46.3%
	47.0%

	

	整體黎講，你滿唔滿意香港係九X年既發展？On the whole, are you satisfied with Hong Kong’s development in 199X?

	〈以下數值以百分率計算 The following figure was shown by percentage〉

	
	

	非常滿意
	Very satisfied
	4.6
	)
	 -
	1.3
	)
	1.1
	)
	3.2
	)
	0.9
	)
	0.4
	)

	幾滿意
	Quite satisfied
	44.2
	) 48.8
	 -
	51.8
	) 53.1
	29.3
	) 30.4
	50.6
	) 53.8
	39.7
	) 40.6
	12.9
	) 13.3

	一半半
	Half-half
	19.8
	
	 -
	14.4
	
	18.0
	
	17.8  
	
	27.3
	
	22.9
	

	幾不滿
	Quite dissatisfied
	24.3 
	)
	 -
	24.5
	)
	40.5
	)
	21.2
	)
	27.3
	)
	48.0
	)

	非常不滿
	Very dissatisfied
	2.5
	) 26.8
	 -
	3.6
	) 28.1
	8.8
	) 49.3
	2.0
	) 23.2
	3.1
	) 30.4
	14.3
	) 62.3

	不肯定
	Not sure
	4.6
	
	 -
	4.4
	
	2.2
	
	5.2
	
	1.6
	
	1.6
	

	

	回顧１９９X年，你生活得快樂嗎？ Were you happy in 199X?

	

	非常快樂
	Very happy
	5.3
	)
	 -
	7.0
	)
	4.6
	)
	6.8
	)
	2.0
	)
	2.3
	)

	幾快樂
	Quite happy
	55.8
	) 61.1
	 -
	58.8
	) 65.8
	51.1
	) 55.7
	61.9
	) 68.7
	42.7
	) 44.7
	30.9
	) 33.2

	一半半
	Half-half
	24.3
	
	 -
	19.4
	
	26.1
	
	18.8
	
	42.5
	
	39.7
	

	幾唔快樂
	Quite unhappy
	12.0
	)
	 -
	12.3
	)
	15.8
	)
	9.2   
	)
	10.3  
	)
	21.3
	)

	非常唔快樂
	Very unhappy
	2.1
	) 14.1
	 -
	1.5
	) 13.8
	1.3
	) 17.1
	1.9
	) 11.1
	1.3
	) 11.6
	5.5
	) 26.8

	唔知／難講
	Don’t know
	0.5
	
	 -
	1.0
	
	1.2
	
	1.4
	
	1.3
	
	0.4
	

	



同一調查發現，當要求被訪者在繁榮、公平、自由、福利及乾淨五個概念中選擇一項時，四成七的被訪者認為香港變成一個繁榮的社會屬最理想，此比率是六年調查的最高位。至於希望香港變成公平的社會則佔二成三，亦有一成六的市民希望香港變成一個自由的社會（兩者合共三成九）。顯然，市民對經濟發展抱最大期望，其次是維持社會的公平與自由。
	

	調查日期
	Date of survey
	28/12/93
	21-28/12/94
	28-29/12/95
	9/12/96
	18-19/12/97
	15/12/98

	成功樣本
	Successful cases
	600
	529
	509
	563
	547
	512

	回應率
	Response rate
	48.0%
	53.0%
	50.3%
	50.3%
	46.3%
	47.0%

	

	你最想香港變成點樣既社會呢？ What kind of society would you most like Hong Kong to become?

	

	繁榮既社會
	A prosperous society
	33.6
	36.5
	38.8
	40.4
	35.7
	46.5

	公平既社會
	A fair society
	21.0
	22.1
	19.2
	23.7
	24.5
	22.8

	自由既社會
	A free society
	23.7
	24.4
	20.4
	21.3
	20.9
	15.8

	福利社會
	A welfare society
	11.2
	4.7
	9.1
	6.0
	7.1
	9.4

	乾淨既社會
	A clean society
	1.8
	1.5
	1.4
	1.2
	2.0
	3.1

	唔知/難講
	Don’t know/Hard to say
	8.7
	10.9
	11.1
	7.4
	9.7
	2.3

	


一九九九年展望
Prospect of 1999


繼九八年回顧後，本研究組以另外的一系列問題，於九八年十二月中的調查，測試市民對今年（一九九九年）的發展有何期望，及他們如何比較去年及今年的發展情況。

調查結果發現，在估計香港今年發展方面，認為今年會比去年好或較去年差的被訪者各佔超過三分之一，而估計今年會與去年差不多的被訪者則佔二成六。回看九七年底同類調查，發現當時有四成多市民已預計九八年會比九七年差，大抵反映一般市民可能認為九八年已是相當差的一年，可能在「否極泰來」的想法下，令估計九九年發展比九八年差的被訪者比率相對下降。

至於對個人發展的展望，被訪市民對今年的個人發展仍然有一定的期望，有三分一市民估計今年的個人發展會比去年好些，表示與去年差不多的有三成半，另外二成半則估計今年的個人發展會比去年差。總結來說，一般被訪者在對本港整體環境不大樂觀的情況下仍然估計自己今年的發展會較去年好。
	

	調查日期
	Date of survey
	28/12/93
	21-28/12/94
	28-29/12/95
	9/12/96
	18-19/12/97
	15/12/98

	成功樣本
	Successful cases
	600
	529
	509
	563
	547
	512

	回應率
	Response rate
	48.0%
	53.0%
	50.3%
	50.3%
	46.3%
	47.0%

	

	〈以下數值全部以百分率顯示 All the following figures were shown in percentage〉

	

	你估計香港係明年既發展會比今年好些定差些呢？
Do you think Hong Kong will become better or worse next year?

	

	好些
	Better
	 -
	30.4
	19.8
	37.1
	27.3
	34.2

	差不多
	Same
	 -
	22.6
	20.0
	20.8
	21.1
	26.4

	差些
	Worse
	 -
	33.4
	51.7
	21.6
	42.0
	34.6

	唔知/難講
	Don’t know/Hard to say
	 -
	13.6
	8.6
	20.6
	9.5
	4.9

	


	你估你係明年既個人發展會比今年好些定差些呢？ 

Do you think your personal development will become better or worse next year?

	

	好些
	Better
	46.9
	40.5
	30.4
	35.4
	33.8
	32.8

	差不多
	Same
	19.0
	29.3
	32.0
	30.7
	34.9
	35.2

	差些
	Worse
	20.8
	13.7
	24.2
	14.1
	21.1
	24.8

	唔知/難講
	Don’t know/Hard to say
	13.3
	16.6
	13.4
	19.8
	10.3
	7.2

	



對香港特區政府的期望方面，有六成八的被訪市民認為政府應優先處理經濟問題，至於其餘的民生問題（包括房屋、福利、教育、醫療/衛生、環境、治安及貪污等），則只有少數被訪者提及。數據正正反映經濟問題乃一般被訪市民最憂慮的一環，及對現時經濟環境不滿的情緒，故期望政府盡快處理及改善。
	

	你覺得香港/特區政府係明年最需要處理乜野問題？
What do you think is the most important problem that the Hong Kong/HKSAR government should tackle next year?

	

	房屋
	Housing
	 -
	11.8  
	)
	7.3   
	)
	21.0  
	)
	25.9  
	)
	7.6
	)

	福利
	Welfare
	 -
	9.6  
	)
	5.4   
	)
	6.9   
	)
	7.0   
	)
	5.5
	)

	教育
	Education
	 -
	1.6  
	)
	0.4   
	)
	2.0   
	)
	3.1   
	)
	1.6
	)

	醫療/衛生
	Medical/Health
	 -
	0.7  
	)
	0.2   
	)
	0.7   
	)
	1.3   
	)
	1.0
	)

	環境
	Environment
	 -
	1.2  
	)
	 -    
	)
	 -    
	)
	0.2   
	)
	0.6
	)

	治安
	Law and order
	 -
	6.1  
	)
	1.2   
	)
	6.2   
	)
	0.9   
	)
	0.2
	)

	貪污
	Corruption
	 -
	0.7  
	)
	0.2   
	)
	1.3   
	)
	0.2   
	)
	0.2
	)

	交通
	Traffic
	 -
	6.3  
	)
	2.4   
	)
	0.6   
	)
	0.4   
	)
	0.0
	)

	社區設施
	Community facilities
	 -
	0.9
	) 38.9
	0.8
	) 17.9
	0.7
	) 39.4
	-
	) 39.0
	0.0
	) 16.7

	

	經濟
	Economny related
	 -
	12.8 
	)
	50.8  
	)
	19.3  
	)
	37.6  
	)
	67.9
	)

	通漲
	Inflation
	 -
	3.3
	) 16.1
	1.5
	) 52.3
	1.4
	) 20.7
	0.4
	) 38.0
	0.4
	) 68.3

	

	政制
	Constitutional development
	 -
	24.0
	
	4.6
	
	12.3
	
	0.9
	
	1.2
	

	其他
	Others
	 -
	6.5
	
	16.7
	
	7.3
	
	11.4
	
	11.6
	

	唔知/難講
	Don’t know/Hard to say
	 -
	14.4
	
	8.5
	
	20.1
	
	10.8
	
	2.4
	

	



與上述調查結果一致，市民的新年個人願望同樣受經濟環境所影響，首次有超過半數（五成二）被訪者寄予厚望在個人的經濟發展方面，一成四表示希望個人在事業或學業發展能更上一層樓。

總括而言，市民對去年香港發展的評價為歷年最差，特別是經濟方面，故自然期望政府首要改善經濟問題，其次是希望個人在事業或學業上能有更好的發展。
	

	調查日期
	Date of survey
	22-23/12/92
	28/12/93
	21-28/12/94
	28-29/12/95
	9/12/96
	18-19/12/97
	15/12/98

	成功樣本
	Successful cases
	606
	600
	529
	509
	563
	547
	512

	回應率
	Response rate
	65.9%
	48.0%
	53.0%
	50.3%
	50.3%
	46.3%
	47.0%

	

	新年就快到啦，請問你對明年有乜願望呢？ Do you have any new year wish?

	〈以下數值以百分率計算 The following figure was shown by percentage〉

	
	
	
	
	
	
	
	

	個人 -- 事業、學業
	Career, studies
	3.1  
	)
	 -
	
	9.9   
	)
	13.6  
	)
	7.7   
	)
	7.2   
	)
	13.6
	)

	個人 -- 健康、心境
	Health
	6.9  
	)
	 -
	
	9.1   
	)
	10.0  
	)
	11.4  
	)
	8.8   
	)
	5.1
	)

	個人 -- 財富
	Wealth
	3.0  
	)
	 -
	
	6.0   
	)
	6.1   
	)
	5.2   
	)
	7.5   
	)
	4.5
	)

	個人 -- 家庭
	Family related
	2.0  
	)
	 -
	
	3.9   
	)
	4.9   
	)
	4.1   
	)
	2.9   
	)
	1.6
	)

	個人 -- 愛情、婚姻
	Love, marriage
	 -   
	
	 -
	
	0.2   
	)
	0.8   
	)
	0.5   
	)
	0.0   
	)
	0.4
	)

	個人 -- 朋友
	Friendship
	 -   
	
	 -
	
	0.2   
	)
	0.2   
	)
	0.2   
	)
	0.0   
	)
	0.2
	)

	個人 -- 其他
	Other personal items
	1.5
	) 16.5
	 -
	
	1.8
	) 31.1
	1.7
	) 37.3
	1.7
	) 30.8
	0.9
	) 27.3
	1.2
	) 26.6

	

	社會 -- 經濟
	Economic items
	12.5  
	)
	 -
	
	10.9  
	)
	22.3  
	)
	13.7  
	)
	34.0  
	)
	52.2
	)

	社會 -- 民生
	People’s livelihood
	11.4  
	)
	 -
	
	7.4   
	)
	8.0   
	)
	10.4  
	)
	7.5   
	)
	3.3
	)

	社會 -- 政治
	Political items
	30.4  
	)
	 -
	
	13.1  
	)
	4.5   
	)
	14.1  
	)
	3.5   
	)
	1.0
	)

	社會 -- 其他
	Other community items
	3.7
	) 58.0
	   -
	
	7.1
	) 38.5
	8.4
	) 43.2
	6.1
	) 44.3
	5.5
	) 50.5
	3.5
	) 60.0

	

	國家民族
	National items
	0.2
	
	 -
	
	1.8
	
	0.0
	
	0.5
	
	0.2
	
	0.0
	

	世界（和平、友愛）
	World peace
	10.1
	
	 -
	
	12.8
	
	9.3
	
	7.0
	
	10.1
	
	3.5
	

	其他
	Others
	0.3
	
	 -
	
	0.8
	
	2.7
	
	1.1
	
	2.2
	
	1.0
	

	沒有願望
	No special wish
	15.0
	
	 -
	
	15.2
	
	7.7
	
	16.4
	
	12.3
	
	8.8
	

	


一九九八年「市民對『一國兩制』及香港前途信心」調查回顧
1997 Review of People’s Confidence in 

“One Country, Two Systems”, and Hong Kong’s Future

	整體黎講, 你對一國兩制/香港前途有冇信心？
On the whole, do you have confidence in “one-country, two systems” / Hong Kong’s future?

	
	香港前途  Hong Kong’s future
	一國兩制  “One country, two systems”

	調查年份
	Year of polls
	1994
	1995
	1996
	1997
	1998
	1993
	1994
	1995
	1996
	1997
	1998

	調查次數
	No. of polls
	10
	12
	13
	25
	10
	4
	6
	8
	12
	21
	6

	成功樣本
	Successful cases
	5,299
	6,900
	7,077
	14,000
	5,370
	2,159
	3,146
	4,601
	6,557
	11,762
	3,224

	回應率
	Response rate (%)
	59.3
	57.0
	51.0
	46.0
	45.6
	57.5
	55.3
	56.1
	50.9
	45.3
	46.0

	
	
	
	
	
	
	
	
	
	
	
	

	有信心
	Confidence
	56.1
	58.1
	62.7
	73.5
	62.7
	38.6
	37.7
	42.0
	44.0
	60.7
	65.5

	冇信心
	No confidence
	21.4
	21.8
	16.2
	10.7
	21.1
	44.2
	43.8
	35.7
	32.0
	21.1
	21.4

	唔知/難講
	Don’t know/Hard to say
	22.3
	20.1
	21.1
	15.8
	16.2
	17.2
	18.4
	22.3
	24.0
	18.2
	13.1

	
	
	
	
	
	
	
	
	
	
	
	


	一九九八年數字 1998 Figures

	整體黎講, 你對一國兩制/香港前途有冇信心？
On the whole, do you have confidence in “one-country, two systems” / Hong Kong’s future?

	
	香港前途  Hong Kong’s future
	一國兩制 “One country, two systems”

	
	九八上半年平均數
1998 1st 

half-year average
	九八下半年平均數
1998 2nd 

half-year average
	九八上半年平均數
1998 1st 

half-year average
	九八下半年平均數
1998 2nd 

half-year average

	調查次數
	No. of polls
	5
	5
	3
	3

	成功樣本
	Successful cases
	2693
	2677
	1600
	1624

	回應率
	Response rate
	47.0%
	44.3%
	46.0%
	46.1%

	
	
	
	
	

	有信心
	Confidence
	63.2%
	62.1%
	64.5%
	66.6%

	冇信心
	No confidence
	19.0%
	23.2%
	20.8%
	21.9%

	唔知/難講
	Don’t know/Hard to say
	17.8%
	14.7%
	14.7%
	11.5%

	
	
	
	
	


一九九八年「北京中央、特區及台灣政府信任程度」調查回顧
1998 Review of People’s Trust in the Beijing Central, 

HKSAR, Taiwan, and British Governments


回顧系列的另一組調查是有關市民對北京中央、特區及台灣政府的信任程度。總括一年數字，顯示市民對北京中央政府的信任程度比對九七年沒有太大轉變，按全年平均數，信任與不信任北京政府者各佔三成，其餘二成九表示信任程度屬一半半。九八年的平均不信任中央政府人士的比率較九七年略減，相對表示信任程度一半半者則略增，可能反映市民對中央政府的信任程度有輕微的改善。

至於對香港特區政府的信任程度方面，過去一年市民對特區政府的信任程度明顯較去年及過往數年調查下降。表示對香港特區政府信任的比率，由九七年全年平均比率的五成八，下跌至九八年的三成八，下跌兩成；三成半表示信任程度屬一半半，另外兩成則表示不信任。市民對特區政府信任程度的下降，極可能因對政府在處理經濟危機缺乏周詳之法有關。

市民除了對特區政府信任程度下降，對台灣政府的信任程度亦同時下跌，九八年全年平均數顯示，三成六表示不信任台灣政府，一成七表示一半半，另外只有一成二表示信任，不過，同時地有三成半沒有就對台灣政府的信任程度作出評價。數字反映香港在九七回歸中國之後，對台灣政府的認識似乎反而減少，自然亦難以對台灣政府表示信任。
	
	中國 / 北京中央政府
Chinese / Beijing Central Government

	調查年份
	Year of polls
	一九九三1993
	一九九四1994
	一九九五1995
	一九九六1996
	一九九七1997
	一九九八上半年
1998 1st half-year
	一九九八下半年
1998 2nd half-year
	一九九八1998

	調查次數
	No. of polls
	12
	12
	12
	12
	11
	3
	3
	6

	成功樣本
	Successful cases
	6,325
	7,572
	6,900
	6,557
	5,878
	1,600
	1,624
	3,224

	回應率
	Response rate 
	59.5%
	56.7%
	57.0%
	50.9%
	44.6%
	46.0%
	46.1%
	46.0%

	
	

	信任
	Trust
	19.2%
	23.9%
	21.7%
	24.7%
	30.6%
	28.7%
	30.5%
	29.6%

	一半半
	Half-half
	21.5%
	17.3%
	19.4%
	23.8%
	22.3%
	28.5%
	28.4%
	28.5%

	不信任
	Distrust
	50.8%
	49.2%
	49.1%
	43.2%
	36.3%
	30.1%
	30.8%
	30.4%

	不知道
	Don’t know
	8.4%
	9.6%
	9.9%
	8.4%
	10.8%
	12.7%
	10.2%
	11.5%

	
	

	撇除“不知道”者Omitting “Don’t know”

	信任
	Trust
	21.0%
	26.4%
	24.1%
	26.9%
	34.4%
	32.9%
	34.0%
	33.4%

	一半半
	Half-half
	23.5%
	19.1%
	21.5%
	25.9%
	25.1%
	32.6%
	31.8%
	32.2%

	不信任
	Distrust
	55.5%
	54.4%
	54.5%
	47.2%
	40.5%
	34.6%
	34.2%
	34.4%

	
	


	
	香港 / 香港特區政府
Hong Kong / HKSAR Government

	調查年份
	Year of polls
	一九九三1993
	一九九四1994
	一九九五1995
	一九九六1996
	一九九七1997
	一九九八上半年
1998 1st half-year
	一九九八下半年
1998 2nd half-year
	一九九八1998

	調查次數
	No. of polls
	12
	12
	12
	12
	11
	3
	4
	7

	成功樣本
	Successful cases
	6,325
	7,572
	6,900
	6,557
	5,878
	1,600
	2,156
	3,756

	回應率
	Response rate 
	59.5%
	56.7%
	57.0%
	50.9%
	44.7%
	46.0%
	47.1%
	46.6%

	
	

	信任
	Trust
	47.1%
	54.7%
	48.4%
	57.6%
	58.2%
	37.1%
	38.7%
	38.0%

	一半半
	Half-half
	23.3%
	16.9%
	22.2%
	23.2%
	22.9%
	37.6%
	33.1%
	35.0%

	不信任
	Distrust
	22.8%
	21.4%
	22.7%
	14.3%
	11.7%
	16.5%
	22.6%
	20.0%

	不知道
	Don’t know
	6.8%
	7.1%
	6.8%
	5.0%
	7.2%
	8.8%
	5.5%
	6.9%

	
	

	撇除“不知道”者 Omitting “Don’t know”

	信任
	Trust
	66.1%
	58.8%
	51.9%
	60.6%
	62.5%
	40.7%
	40.9%
	40.8%

	一半半
	Half-half
	19.7%
	18.2%
	23.8%
	24.4%
	24.9%
	41.2%
	35.2%
	37.7%

	不信任
	Distrust
	14.1%
	23.0%
	24.3%
	15.1%
	12.6%
	18.2%
	23.9%
	21.4%

	
	


	
	台灣政府 

Taiwan Government

	調查年份
	Year of polls
	一九九三1993
	一九九四1994
	一九九五1995
	一九九六1996
	一九九七1997
	一九九八上半年
1998 1st half-year
	一九九八下半年
1998 2nd half-year
	一九九八1998

	調查次數
	No. of polls
	4
	6
	6
	7
	8
	3
	3
	6

	成功樣本
	Successful cases
	2,159
	3,146
	3,278
	3,853
	4,193
	1,600
	1,624
	3,224

	回應率
	Response rate 
	57.5%
	55.3%
	53.6%
	51.1%
	44.2%
	46.0%
	46.1%
	46.0%

	
	

	信任
	Trust
	39.6%
	30.3%
	17.0%
	24.8%
	13.0%
	10.0%
	13.6%
	11.8%

	一半半
	Half-half
	13.8%
	14.7%
	15.0%
	13.5%
	13.3%
	16.4%
	17.7%
	17.1%

	不信任
	Distrust
	24.7%
	27.4%
	37.5%
	36.1%
	40.0%
	37.7%
	33.9%
	35.8%

	不知道
	Don’t know
	21.9%
	27.6%
	30.5%
	25.7%
	33.7%
	35.8%
	34.7%
	35.3%

	
	

	撇除“不知道”者 Omitting “Don’t know” 

	信任
	Trust
	50.7%
	41.2
	24.5%
	33.1%
	19.4%
	15.7%
	20.9%
	18.3%

	一半半
	Half-half
	17.5%
	20.2
	21.4%
	18.1%
	20.2%
	25.5%
	27.1%
	26.3%

	不信任
	Distrust
	31.8%
	38.6
	54.1%
	48.8%
	60.3%
	58.9%
	52.0%
	55.4%

	
	


一九九八年「市民對台灣問題」調查回顧
1998 Review of People’s View on Taiwan Issues

	

	調查年份
	Year of survey
	1993
全年
Yearly
	1994
全年
Yearly
	1995
全年
Yearly
	1996
全年Yearly
	1997 

全年
Yearly
	1998 

上半年
1st half year
	1998 

下半年
2nd half year
	1998 

全年
Yearly

	調查次數
	No. of surveys
	4
	6
	6
	7
	6
	3
	3
	6

	成功樣本
	Successful cases
	2,159
	3,146
	3,278
	3,857
	3,151
	1,656
	1,547
	3,203

	回應率
	Response rate
	57.5%
	55.3%
	53.6%
	51.1%
	43.8%
	54.4%
	48.0%
	51.2%

	

	對台灣獨立的意見  Independence of Taiwan

	

	你贊唔贊成台灣獨立？ Do you agree to Taiwan becoming independent?

	
	
	
	
	
	
	
	
	

	贊成
	Yes
	32.1%
	34.2%
	29.1%
	23.6%
	21.1%
	21.5%
	22.1%
	21.8%

	唔贊成
	No
	52.1%
	48.7%
	51.6%
	60.5%
	59.8%
	54.5%
	61.4%
	58.0%

	唔知/難講
	Don’t know/Hard to say
	15.8%
	17.1%
	19.3%
	15.9%
	19.2%
	24.0%
	16.6%
	20.3%

	


	

	調查年份
	Year of survey
	1993
全年
Yearly
	1994
全年
Yearly
	1995
全年
Yearly


	1996
全年Yearly
	1997 

全年
Yearly
	1998 

上半年
1st half year
	1998 

下半年
2nd half year
	1998 

全年
Yearly

	調查次數
	No. of surveys
	4
	6
	6
	7
	6
	3
	3
	6

	成功樣本
	Successful cases
	2,159
	3,146
	3,278
	3,857
	3,151
	1,656
	1,547
	3,203

	回應率
	Response rate
	57.5%
	55.3%
	53.6%
	51.1%
	43.8%
	54.4%
	48.0%
	51.2%

	

	對大陸與台灣統一的意見  Reunification of Taiwan and Mainland China

	

	你有無信心大陸同台灣終於能夠統一？ Are you confident in the ultimate reunification of Taiwan and Mainland China?

	

	有信心
	Yes
	41.6%
	34.9%
	39.2%
	47.5%
	38.3%
	32.3%
	38.9%
	35.6%

	無信心
	No
	41.7%
	46.7%
	43.2%
	37.9%
	44.6%
	43.8%
	44.1%
	44.0%

	唔知/難講
	Don’t know/Hard to say
	16.7%
	18.4%
	17.6%
	14.6%
	17.1%
	23.9%
	17.0%
	20.5%

	

	對台灣重新加入聯合國的意見  Whether Taiwan Should Rejoin the United Nations

	

	你贊唔贊成台灣重新加入聯合國？ Do you agree to Taiwan rejoining the United Nations?

	

	贊成
	Yes
	52.1%
	48.1%
	40.3%
	38.6%
	34.4%
	32.1%
	35.4%
	33.7%

	唔贊成
	No
	26.0%
	28.6%
	34.4%
	39.4%
	40.2%
	35.4%
	40.4%
	37.9%

	唔知/難講
	Don’t know/Hard to say
	21.9%
	23.5%
	25.3%
	22.0%
	25.5%
	32.5%
	24.2%
	28.4%

	


一九九八年「市民對西藏問題」調查回顧
1998 Review of People’s View on the Tibet Issue

	

	調查年份
	Year of survey
	1993
全年
Yearly
	1994
全年
Yearly
	1995
全年
Yearly
	1996
全年Yearly
	1997
全年
Yearly
	1998
上半年
1st half year
	1998
下半年
2nd half year
	1998
全年
Yearly

	調查次數
	No. of surveys
	4
	6
	6
	6
	6
	3
	3
	6

	成功樣本
	Successful cases
	2,159
	3,146
	3,278
	3,322
	3,151
	1656
	1547
	3203

	回應率
	Response rate
	57.5%
	55.3%
	53.6%
	49.8%
	43.8%
	54.4%
	48.0%
	51.2%

	

	你贊唔贊成西藏獨立？Do you agree to Tibet becoming independent?

	
	
	
	
	
	
	
	
	
	

	贊成
	Yes
	24.0%
	22.2%
	17.4%
	18.4%
	15.1%
	16.1%
	18.5%
	17.3%

	唔贊成
	No
	51.4%
	48.0%
	54.0%
	54.6%
	54.7%
	50.5%
	53.4%
	52.0%

	唔知/難講
	Don’t know/Hard to say
	24.6%
	29.8%
	28.6%
	27.1%
	30.2%
	33.4%
	28.1%
	30.8%

	


一九九八年「市民對政治、經濟及社會環境之滿意程度」調查回顧
1998 Review of Satisfaction with Political, Economic and Social Conditions


本研究組自九二年起定期進行有關「市民最關注問題」的調查，現就此組別作一回顧。比較九八年與過往六年調查數字顯示，今年是首次有過半數被訪市民（接近七成）對經濟問題最關注，另外二成表示對社會問題最為關心，表示對政治問題最為關心的只得兩個百分點，反映本港的經濟困境對不少市民構成影響。

再比較市民對經濟、社會及政治環境的滿意程度，市民對經濟環境的不滿程度亦創新高，九八年全年平均數顯示，有七成四被訪者表示對經濟環境不滿。社會環境方面，九八年調查中不滿者比率較滿意者比率為高，是三成六與三成之比，屬歷年調查中的首次。相對而言，被訪者對政治環境有較少抱怨，大抵因為市民的著眼點已放在經濟及社會問題上。
	

	調查年份
	Year of survey
	1992
	1993
	1994
	1995
	1996
	1997
	1998
	1998
	1998

	
	
	全年
Yearly 
	全年
Yearly
	全年
Yearly
	全年
Yearly
	全年
Yearly
	全年
Yearly
	上半年
1st half year
	下半年
2nd half year
	全年
Yearly

	調查次數
	No. of surveys
	1
	7
	6
	5
	6
	6
	3
	3
	6

	成功樣本
	Successful cases
	726
	4,058
	3,305
	2,821
	3,215
	3,152
	1,656
	1,567
	3,223

	回應率
	Response rate
	66.8%
	56.2%
	57.2%
	56.4%
	49.3%
	42.8%
	54.4%
	48.5%
	51.5%

	

	香港而家面對好多問題，你個人最關心邊種問題？
Hong Kong is currently facing various problems.  What kind of problems are you most concerned with?

	

	政治
	Political
	22.0%
	19.5%
	18.4%
	11.6%
	12.8%
	8.6%
	2.3%
	2.2%
	2.2%

	經濟
	Economic
	40.4%
	32.1%
	35.9%
	43.6%
	43.6%
	37.9%
	66.2%
	72.5%
	69.3%

	社會
	Social
	21.3%
	28.7%
	33.1%
	31.1%
	32.7%
	42.2%
	20.0%
	20.7%
	20.4%

	冇意見
	No opinion
	16.3%
	19.7%
	12.7%
	13.8%
	12.6%
	11.4%
	11.5%
	4.7%
	8.1%

	


	

	調查年份
	Year of survey
	1992
	1993
	1994
	1995
	1996
	1997
	1998
	1998
	1998

	
	
	全年
Yearly
	全年
Yearly
	全年
Yearly
	全年
Yearly
	全年Yearly
	全年
Yearly
	上半年
1st half year
	下半年
2nd half year
	全年Yearly

	

	調查次數
	No. of surveys
	1
	7
	6
	5
	6
	6
	3
	3
	6

	成功樣本
	Successful cases
	726
	4,058
	3,305
	2,821
	3,215
	3,152
	1,656
	1,567
	3,223

	回應率
	Response rate
	66.8%
	56.2%
	57.2%
	56.4%
	49.3%
	42.8%
	54.4%
	48.5%
	51.5%

	

	整體黎講，你滿唔滿意香港而家既政治/經濟/社會環境？
Generally speaking, are you satisfied with the present political/economic/social condition in Hong Kong?

	

	 政治環境Political condition

	

	滿意
	Satisfied
	38.3%
	32.9%
	34.7%
	36.5%
	44.1%
	37.0%
	27.5%
	29.9%
	28.7%

	一半半
	Half-half
	12.0%
	12.2%
	14.4%
	13.0%
	13.7%
	18.1%
	24.1%
	25.9%
	25.0%

	不滿
	Dissatisfied
	39.3%
	36.4%
	33.7%
	31.0%
	24.7%
	26.9%
	25.0%
	26.7%
	25.8%

	唔知/難講
	Don’t know/

Hard to say 
	10.3%
	18.6%
	17.3%
	19.5%
	17.5%
	18.0%
	23.5%
	17.5%
	20.5%

	

	 經濟環境 Economic condition

	

	滿意
	Satisfied
	67.5%
	62.3%
	66.0%
	37.6%
	44.9%
	47.8%
	10.2%
	8.5%
	9.3%

	一半半
	Half-half
	9.4%
	9.6%
	10.0%
	10.3%
	11.9%
	17.1%
	15.5%
	12.8%
	14.1%

	不滿
	Dissatisfied
	21.8%
	23.1%
	21.1%
	49.1%
	40.6%
	33.0%
	71.1%
	76.3%
	73.7%

	唔知/難講
	Don’t know/

Hard to say 
	1.4%
	5.0%
	2.9%
	3.0%
	2.6%
	2.2%
	3.3%
	2.4%
	2.9%

	

	 社會環境 Social condition

	

	滿意
	Satisfied
	61.3%
	56.2%
	58.6%
	50.2%
	56.9%
	49.5%
	31.2%
	27.9%
	29.6%

	一半半
	Half-half
	11.2%
	13.1%
	13.8%
	16.0%
	14.9%
	21.8%
	31.1%
	30.3%
	30.7%

	不滿
	Dissatisfied
	25.5%
	27.4%
	24.9%
	30.5%
	25.4%
	26.6%
	33.4%
	39.4%
	36.4%

	唔知/難講
	Don’t know/

Hard to say 
	1.9%
	3.4%
	2.7%
	3.3%
	2.9%
	2.2%
	4.2%
	2.4%
	3.3%

	


十大立法會議員評分回顧
Round-up of Ratings of the Top Ten Legislative Councillors

	
	
	
	
	

	
	累積九八年下半年（三次）調查結果
Accumulated results of the 2nd half-year of 1998 (3 surveys)

	九八下半年曾上榜的立法會議員
Legco members of 2nd half-year 

of 1998 whoever on list
	政黨背景
Party affiliation
	上榜次數 / 百分率
No. of times 

on list / percentage
	平均支持度
Average 

support rating
	平均認知度
Average rate 

of recongition

	劉千石
	Lau Chin-shek
	民主黨 DP
	3 / 100.0%
	65.5
	87.1%

	李卓人
	Lee Cheuk-yan
	前線 Frontier
	3 / 100.0%
	64.4
	84.9%

	陸恭蕙
	Christina Loh
	民權黨 CP
	3 / 100.0%
	64.2
	85.3%

	
	
	
	
	
	

	劉慧卿
	Emily Lau
	前線 Frontier
	3 / 100.0%
	63.4
	86.8%

	李柱銘
	Martin Lee
	民主黨 DP
	3 / 100.0%
	62.2
	88.5%

	司徒華
	Szeto Wah
	民主黨 DP
	3 / 100.0%
	60.1
	89.4%

	
	
	
	
	
	

	周梁淑怡
	Selina Chow
	自由黨 LP
	3 / 100.0%
	59.4
	85.1%

	黃宏發
	Andrew Wong
	獨立 Ind.
	3 / 100.0%
	58.3
	83.4%

	范徐麗泰
	Rita Fan
	獨立 Ind.
	3 / 100.0%
	53.2
	86.7%

	
	
	
	
	
	

	程介南
	Cheng Kai-nam
	民建聯 DAB
	2 / 50.0%
	59.1
	80.9%

	曾鈺成
	Jasper Tsang
	民建聯 DAB
	1 / 33.3%
	55.3
	81.3%

	
	
	
	
	
	

	總平均數
	Overall average
	
	
	60.5
	85.4%

	
	
	
	
	
	
	
	

	民主黨DP
	=
	
	民主黨 Democratic Party

	民建聯 DAB
	=
	
	民建聯 Democratic Alliance for the Betterment of Hong Kong

	自由黨LP
	=
	
	自由黨 Liberal Party

	前線 Frontier
	=
	
	前線 Frontier

	民權黨CP
	=
	
	民權黨Citizens Party

	獨立Ind.
	=
	
	獨立議員 Independent

	
	
	
	
	
	


特首董建華評分
Ratings of the Chief Executive Tung Chee-hwa

	調查月份 

Month of survey
	調查日期 

Date of survey
	支持度 

Support rating 
	評分人數
Raters
	標準誤差
Standard error
	按月平均分 

Monthly average

	九八年九月September 1998
	1/9/98
	56.5
	486
	0.81
	

	
	7/9/98
	63.7
	514
	0.84
	58.7

	
	15/9/98
	55.8
	495
	0.75
	

	九八年十月October 1998
	7/10/98
	56.1
	1,368
	0.50
	

	
	8-9/10/98
	52.9
	486
	0.86
	55.0

	
	21/10/98
	55.9
	507
	0.85
	

	九八年十一月November 1998
	3/11/98
	57.6
	494
	0.76
	

	
	17-18/11/98
	57.2
	482
	0.82
	57.4

	九八年十二月 December 1998
	1-2/12/98
	57.2
	506
	0.73
	

	
	15/12/98
	58.2
	499
	0.76
	57.7

	九九年一月份 January 99
	5/1/99
	56.8
	528
	0.72
	


新香港國際機場意見調查
Survey on the New Hong Kong International Airport


機場諮詢委員會（簡稱「機諮會」）於九八年九月委託本研究小組就新機場的服務及設施進行民意調查，以了解不同人士在新機場運作三個月後對新機場設施及服務的意見。


調查分為四部份：（一）以問卷面訪抵港及離港飛機乘客、接機及送機人士、機場員工、及駕駛人士；（二）郵寄自填問卷蒐集空運貨站使用者的意見；（三）透過深入面談訪問空運貨站使用者、顧客及航空公司的管理人員；（四）以電話訪問普羅市民對新機場的意見。調查報告共分七冊，已於九八年十二月十八日機諮會的會議中正式確認。

綜合各個部份的調查結果，發現香港市民普遍滿意新機場的設備及服務，及往返機場的方便程度。曾經參觀或使用新機場的市民對機場的評價最為正面，而空運貨站的客戶及航空公司管理人員則對新機場的客運及貨運服務最為不滿。抵港飛機乘客、離港飛機乘客、接機及送機人士皆對機場給予好評，但不少在機場工作的員工則批評機場內的員工設備並不完善。駕駛人士則不滿路牌指示及貨運站提供的停車場設備。

有關各類機場使用者的意見已詳述於調查報告中，在此從略。至於普遍市民的意見，調查發現市民普遍滿意新機場的運作，若以100分為滿分，被訪者對機場的整體印象評分為69.5分。二千多名被訪者中，五成三曾經前往新機場，此批曾使用新機場設施的被訪者對新機場的整體印象評分為72.2分，較未曾使用者評分為高。若只抽取其中受傳媒報導影響而評分者作分析，則進一步發現此批被訪者給予的平均分為65.1分，亦較總平均分略低。
大部份（六成七）被訪者認為新機場的設施達到國際水平，一成半持相反意見。管理方面，只有二成九的被訪者認為達到國際水平，持相反意見者有四成二。至於比較各項評分，新機場在整體設計上以75.9分高踞各項評分的榜首，其次，被訪者對「設施」及「往返機場凡方便程度」亦頗為滿意，分別給予73.6及72.9的評分。被訪者對「機場管理」的評分為各項最低，為63.4分。此外，略多於半數（五成四）被訪者表示為新機場感到自豪，四成三謂沒有。

超過三份二的市民主要乘搭公共交通工具往返機場。其中六成四認為有關交通工具收費合理。大部份使用機場巴士或公共巴士的被訪者認為車費合理。然而，機鐵及計程車的使用者則認為有關車費收費過高
是項調查在於了解不同人士在調查期間（即在九八年十月時）對新機場設施及服務的意見，而並非針對新機場啟用初期發生的事故。是次調查亦發現，是基於被訪者的身份背景及經驗而各自對新機場的設備及服務有不同的評價。調查蒐集得有關各界對新機場服務及設備的意見，理應能為新機場的未來發展提供極為有用的數據。
	

	調查對象
	Target Population:
	普羅市民
General public
	航空貨櫃公司的顧客及航空公司與航空貨櫃公司等行業的管理人員

Managerial staff of the users of the two air cargo terminals and airlines



	調查日期
	Date of survey:
	26-31/10/98
	15/10 – 9/11/98


	調查方法
	Survey method:
	電話調查Telephone survey
	郵寄問卷調查 Mail survey

	成功樣本
	Successful cases:
	2,014
	97

	回應率
	Response rate:
	55.8%
	23.1%

	

	調查對象
	Target Population:
	離港飛機旅客
Departing air-passengers
	抵港飛機旅客 

Arriving air-passengers
	接機及送機人士
Greeters and well-wishers
	機場員工
Staff
	駕駛人士
Drivers

	調查日期
	Date of survey:
	21-24, 27-29/10/98

	調查方法
	Survey method:
	當面訪問 Face-to-face survey

	成功樣本
	Successful cases:
	1,427
	1,460
	371
	365
	381

	回應率
	Response rate:
	93.5%
	60.5%
	74.8%
	63.9%
	88.4%

	

	調查對象
	Target Population:
	航空貨運公司的顧客以及航空公司與航空貨運公司等行業的管理人員

Key persons in the industry from clients of air cargo companies and

management staff of airlines and air cargo companies

	調查日期
	Date of survey:
	29/10 - 17/11/99

	調查方法
	Survey method:
	深入面談 Indepth interviews

	預計成功樣本
	Expected successful cases:
	來自10間公司的10位管理人員 10 managerial staff from 10 companies

	成功樣本
	Successful cases:
	來自11間公司的16位管理人員，分14次訪問進行

16 managerial staff from 11 companies in 14 interview sessions

	


普羅市民於電話調查中各項評分 

Various Rating by the General Public through Telephone Survey

	
	
	
	
	
	

	項目Items
	平均評分Average ratings
	標準誤差
Standard error
	評分人數
No. of raters
	基數
Base
	認知率Recognition rate (%)

	整體印象
	General impression of Airport
	69.5
	0.4
	1,829
	2,014
	90.8

	對整體設計的滿意程度 
	Satisfaction with overall design
	75.9
	0.3
	1,751
	2,014
	86.9

	對設施的滿意程度
	Satisfaction with facilities
	73.6
	0.4
	1,591
	2,014
	79.0

	對管理的滿意程度
	Satisfaction with management
	63.4
	0.5
	1,383
	2,014
	68.7

	往返機場的方便程度
	Convenience of travel
	72.9
	0.4
	1,819
	2,014
	90.3


In September 1998, the Airport Consultative Committee (ACC) commissioned our research team to conduct an opinion survey on the services and facilities provided at the new airport.  The primary objective of the study was to measure different peoples’ satisfaction with the facilities and services provided at the new airport three months after it opened.

The study comprised four parts.  (1) Arriving passengers, departing passengers, and other users of the new airport, including greeters and well-wishers, drivers, and staff members were surveyed face-to-face by structured questionnaires.  (2) Clients of air cargo terminals were interviewed by self-administered mail questionnaires.  (3) Management staff members of airlines and air cargo companies were interviewed by personal in-depth interviews. (4) The general public was interviewed by a telephone survey.  The survey report comprises seven volumes, covering different parts of the survey mentioned.  They were adopted by the ACC on 18 December 1998. 

The overall picture obtained after interviewing respondents from different sectors of the community for their views on the new airport shows that the general public were quite satisfied with the services and facilities provided at the new airport, and the convenience of travel to and fro the new airport.  Those members of the public who have actually visited the new airport have given it the best ratings.  Management staff members representing clients of air cargo companies and other companies using the new airport, on the other hand, were most critical, both over passenger and cargo services.  Arriving passengers, departing passengers, greeters and well-wishers, have basically given very positive ratings to the airport, but quite a number of staff members working in the airport complained about the facilities provided for them.  Drivers also complained about road signage and parking facilities in the cargo terminals.

We will not go into the result of the different user groups, as they could be found in the full report, available from our Centre.  Regarding the general public, our telephone survey shows that most people were satisfied with the operation of the new airport, as they gave a mean score of 69.5 on a 0-100 scale to their general impression of the airport.  Among the 2,014 respondents, 53% had been to the new airport themselves for one reason or another, while the remaining 47% had not.  Those who had first-hand experience from the new airport gave a high mean score of 72.2, while those who formed their opinion mainly based on media reports gave a mean score of 65.1, or 7.1 points lower.

A majority of the respondents, 67%, thought that the facilities of the new airport had reached international standard, 15% said it had not, while 18% did not express an opinion.  In terms of rating, the overall design of the airport ranked highest, with a mean score of 75.9, the facilities ranked second, with a mean score of 73.6, and the convenience of travel followed closely with a mean score of 72.9.  On the management of the new airport, however, only 29% thought it had reached international standard, 42% said it had not, and 29% did not have an opinion.  However, in terms of rating, the mean score on satisfaction of management was 63.4.  Slightly more than half of the respondents, 54%, said they were proud of the new airport, 43% said they were not, while 3% did not express a view.

Over two-thirds of those who had been to the airport mainly used public transport.  Almost two-thirds (64%) of them found the fare of their main mode of transportation just right, and 31% found it too high.  Among those who used the Airport Express Rail mainly, 59% considered the fare too high, only 38% thought it was just right.  In contrast, 71% and 81% of Airbus and public bus users respectively found the fare to be just right, while only 23% and 12% respectively found it too high.  Most taxi users found the fare too high.


The primary objective of the study was to measure users’ satisfaction with the facilities and services provided at the new airport during the period of study, but not the public’s appraisal of the events occurring immediately after the opening of the airport.  Results of this study have shown that different sectors within the community have different appraisal of the facilities and services provided at the new airport.  
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