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Part 1 Introduction
¥ - MWL RN A -4

Good evening, sirfmadam, my name is X, an interviewer from the Public Opinion Programme
(POP) of the University of Hong Kong. We are conducting a survey on people’s opinions on
family lifestyle. | would like to invite you to participate in an interview which will take only a
few minutes, and you can choose to terminate the interview any time. |1 would like to stress that
your telephone number was randomly selected by our computer and all information you
provide will be kept strictly confidential and used for aggregate analysis only. If you have any
questions about the research, you can call 3921-2703 to talk to our supervisor. If you want to
know more about the rights as a participant, please contact the Human Research Ethics
Committee for Non-Clinical Faculties of the University of Hong Kong at 2241-5267 during
office hours. For quality control purpose, our conversation may be recorded but will be
destroyed shortly after our quality control process is complete. Is it okay for us to start this
survey?

ML R ALk R iR A X BB AF AL LB R ER T AR T R
&?—ﬁj%?&é%*ﬁ%aﬁ’ﬁng&%ﬁi’ﬂ%?gmﬁybﬁ%@’w
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Fon REAFTHGEGHERR TR EF FREAP ok THFZRDBELF &
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FRTET B AR ?

Yes
No  (skip to end)
w1l

*2 ¥ 12 (skip to end)
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Part 2 Selection of Respondents

IR & A

[S1]  The target respondents of this survey are Hong Kong citizens aged between 18 and 60

year old, who speak Cantonese, and own at least one computer or mobile device (including PCs,
laptops, smartphones, tablets, etc.) How many members in your household belong to this group?
[If there is no target respondents in the household, terminate the interview, thank respondent’s

cooperation.]

MR ERREE S %181 604 > A LI B0 - M NN EFT T A S(5

BAT - THRT N -FR W2 TELHI)RABLR  FREELT TG B IR

et planmet? [4ok 20 4 & FHRIARDE > R L 8 SHE T joE]

Yes, one > Go to S3 [If the target respondent is not the one who answers the phone, please
invite the target respondent to answer the phone and the interviewer re-introduce himself /
herself]

Yes, more thanone, _ [input exact figure]

No -> Interview ends, thank you for your cooperation, bye-bye!

Refuse to answer - Interview ends, thank you for your cooperation, bye-bye!

’}5 - = > pt1 S3 [“5“"@ p"féwaﬁ A7 {fig‘iﬁgégﬁ ’ Fﬁ ‘%‘Fﬁ Y TR RIES R
FERDAAL]

P = = [ %]

I A L ’f&fﬁ =

PHESYE > PRL M FUEF, AT

[S2]  Since there are more than one family members eligible for the survey, to ensure equal
chance for each member, | would like to speak to the one who will have his / her birthday next.
(Interviewers can read out the following, “for example, is there anyone who will have his / her
birthday in January or within the next three months?”’) [Before the interview starts, interviewer
to read out: To ensure the accuracy of data, our conversation may be recorded. However, it is
for internal reference only.]

Is it okay?

Fli 5o i, A F I EFRBERES G R RS EREp R T ke
PREFRTHE (FRATEGRP D TPRi 4 1 P A k=B p2paiLik
B2 [Biemia o pRELCERN: 2 FRERFAL R > PR 7L MRS >
R TR IRET o]
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Yes, the one who answered the phone is the respondent—> Start the interview

Yes, another family member is the respondent [Interviewer to re-introduce himself / herself]
-> Start the interview

Selected household member is not home / available [Interviewer to make an appointment]

No — household level refusal = Interview ends, thank you for your cooperation, bye-bye!

No — known respondent refusal = Interview ends, thank you for your cooperation, bye-bye!

Tl BREITFEOALIRTE D R

Tl R R e [P EFERA A ] D Bhe

WEY NI B AR R [BREFY OFFERRT]

FEE O - RAFERVYE D> BREAM S s T, AT

v - s
. 2 47 5 2 2~ Z & >4 P iT 1
RO - ;Jﬁig‘sq wE D> PRAR S FHE T, T

[S3]  Areyou living with your family?
R ORE RO BA AT RREEE ALY

Living with family

Living alone = Interview ends, thank you for your cooperation, bye-bye!
Refuse to answer - Interview ends, thank you for your cooperation, bye-bye!
FAE & 4B
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Part 3 Opinion Questions
= W X R I;W L

A. Usage of Broadband / Wifi and Devices ¥ #g /Wifi 2 % & thig * =

[Q1] Do you have broadband or Wifi coverage at home?
FREELEF X AT WIfi RE?

Yes, with broadband only
Yes, with wifi only

Yes, both

No

Don’t know / Hard to say
Refuse to answer

C N3 ORR

v B3 wifi

' 3 RHEE wifi

R a2

>

R o= =k =

A
o

[Q2a] How many Internet-connected PC(s) or Mac(s) (incl. laptops) do you have in your
whole family?
HIER2RABEFAIMT U ERBAT NS Macts (e E2HT W) 2 7

(input exact number)
Don’t have any Internet-connected PC or Mac (Skip to Q3)
Don’t know / Hard to say
Refuse to answer
(» 7 #)
RF T iR A T s Mac s (B2 Q3)
R -
EE

[Q2b]  How much time do you spend on using these PC(s) or Mac(s) (incl. laptops) on
average per day?
hTasEp AR DBATHRS Mact (LRI ) ?

hours(s) (input exact number)
Don’t know / Hard to say
Refuse to answer
| E( F )
L =
EF
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[Q2c]  What proportion of these time do you spend for work or education (vs. leisure /
entertainment)?
MEP IR RMER R R f’tg\‘..ﬁgjﬁsﬂs Fvi (Fp 4 R R A # i8)Q

% (input exact number)
Don’t know / Hard to say
Refuse to answer
% (»~ § #)
Rl =
EE

[Q3a] How many mobile devices do you have in your whole family? Please include tablets
such as iPad, Microsoft Surface and Galaxy Tab or smartphones such as iPhone, Galaxy
Note/Phone and Windows Phone, etc. but excluding PC/Mac, and non-smartphones.
FRE2FAREF BIFETFASEE T T T edoiPad, Microsoft Surface
4 Galaxy Tab & % s < # 4 iPhone, Galaxy Note/Phone 4= Windows Phone » it 7 & 35
AR P Mac ® w0 & ZEAFae 48 e

(input exact number)
Don’t have any mobile device (Skip to Q4)
Don’t know / Hard to say
Refuse to answer
(%W
A3+ A5 (B3 Q4)
Rl xS
EE

[Q3b]  How much time do you spend on using these mobile devices for non-phone call
activities (say Instant Messaging, email, web browsing, etc.) on average per day?

TR P ¢ IER YR DR T T AN - BT R R (e
T ATRET £)?

hour(s) (input exact number)
Don’t know / Hard to say
Refuse to answer
(3 )
RV -
EE

[Q3c]  What proportion of these time do you spend for work or education (vs. leisure /
entertainment)?
MEC IR IAER AT FLESFEY R (PHAT AR 2) 2

% (input exact number)
Don’t know / Hard to say
Refuse to answer

% (» 7 #&)
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B. Access of Information 3B F

[Q4] Which 3 applications will you use most on these devices (PC / MAC / laptops /
ultrabooks / tablets / smartphones)? [Do not read out options, up to 3 responses allowed]
FRERSYRY ERTF AR (@&ﬁ%/mm&/iﬁ Yo/ RELL TR
SRR RFE) R WG 2 RA S B e o [FHF R B SV EZ ]

Accessing / reading / editing documents (e.g. work files and homework, etc.)
Looking for information (e.g. news, food, travel, new product/service)
Emails
Sharing content online, e.g. pictures and documents
Uploading documents to cloud for storage (e.g. Microsoft SkyDrive, Google Drive, iCloud,
Dropbox, etc.)
Networking via social media
Video conferencing
Downloading files / games / music content
Entertainment (e.g. watching movies, listening to music, electronic games)
Parenting and teaching children
Planning your own / family financials like paying bills
Keeping in touch with friends / relatives / colleagues / others at all times
Others (please specify):
Don’t know / hard to say
Refuse to answer
BB RBREhiESY 2 (bded (TR R HRE)
ﬁﬁfﬁ(ﬂ%ﬁﬁ%@\\#\ﬁéﬁ% %é B PRTE)
Jog T+ 22 (email)
ARSI o dofp 2 2 2
P B2 % ( &]4e Microsoft SkyDrive, Google Drive, iCloud, Dropbox % )
AL RR
il g
T?%*/éﬁ/%%
W (HAeph TR B~ T T B
ESar I R ) I
P e A RA TR eSO 20T
EEEN A RA SRR B A R R
f Gram )
R -
FEE
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[Q5] How do you rate the importance of accessing and sharing information flexibly using
different devices throughout the day? (e.g. checking work docs on smartphone at work and
accessing it again on your home PC) [Interviewer to probe intensity of opinion]

HERE 2Pl ERAT AL JREEYGRFAZTAGTALL? (6]
el FREHR AR ER LY B EFELRE T BATRBER- Y 2) [PREERE

E]

\ery important

Quite important

Half-half

Not quite important / quite unimportant
Not important at all

Don’t know / hard to say

Refuse to answer

Wik

SEE

P!

BRGNS ER KRR
z 2R ER
R i S

E¥

C. Networking / Communications #:% .8 73

[Q6a] Do you have business connections, colleagues, family members or friends abroad?
mFAES SR E S RASP AL B ?

Yes, family members / friends

Yes, business connections (e.g. customers)
Yes, colleagues

No (Skip to Q8)

Don’t know / hard to say

Refuse to answer

I St
ok A (Mg L)
ooRE

% (B3 Q8)

R

¥




Public Opinion Programme, HKU Modern Family Lifestyle Survey
FAEAF AL R 7ERA R EHTRE

[Q6b]  If yes, do you use web-based Instant Messaging or video conferencing tools to
communicate with them when needed?
dof o G ZEPFRETRE Y et TPRH M ARG R L e D

Yes, family members / friends

Yes, business connections (e.g. customers)
Yes, colleagues

No (Skip to Q8)

Don’t know / hard to say

Refuse to answer

€ PR R

€ o1 F e RAHGE (H4rE 4 )
€ ¥

2 ¢ (B3 Q8)

LV 8- 2

EE

[Q7]  Then, which tools do you use when you have voice or video conversations with them?
[Do not read out options, multiple responses allowed]
AR SRR WAL 2 [A R T E ]

#3 \oice:
AR ¥ 35 Video:

Choices available:

Skype

Messenger

Facebook

FaceTime

Google+ (video)

Weibo

Twitter

Others (video, please specify):
Don’t know / Hard to say
Refuse to answer

RV -

EF
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[Q8] For social networking, how much time do you use online social tools per day (e.g.
Facebook, LinkedIn, Skype, Weibo, Twitter, MSN)?

&P NSRG4 1 E ()4 Facebook, Linkedin, Skype, Weibo, Twitter,
MSN)_+ ?

hour(s) (input exact number)
Don’t use social tools for social networking at all
Don’t know / Hard to say
Refuse to answer
(R K)
RIER AL EBEFAR
Rl xS
EE

D. Organizing Lives 2 Z¥3®

[Q9]Do you use an internet cloud service (paid or free) currently? If yes, which one are you
using? [Do not read out options, multiple responses allowed]

FFFF HIFLEEF*JI«%”*%’%“*PRZ}(Z AP ELR ) P40F 0 in i'f:‘;?ﬁﬁi&?[?éﬁ
g% vE A

Yes, Microsoft SkyDrive
Yes, Google Drive

Yes, iCloud

Yes, Dropbox

Yes, others (please specify):
No, do not use any currently
Don’t know / hard to say
Refuse to answer

» Microsoft SkyDrive

» Google Drive

» iCloud

» Dropbox

ERNC S D)

C JLPFE @ T e 2 PRI
r/ﬁﬁl’i—

l‘-\‘:ﬂ‘- 1—1‘“ N =h = = =k =

o

10
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[Q10] How do you rate the importance of the following items, which you will need an
effective IT tool on your mobile / PC devices to help you manage? [Interviewer to probe
intensity of opinion]

FREERE FAFTIIASSBA D NI RGO II T RERG S E
£ o [;”} i3 %?l lE i3 fifi]

Options 3% 78
a. Sending and receiving emails Very important
b. Managing and sharing your calendar Quite important
c. Organizing events with friends / families Half-half
d. Managing and sharing your photos / video | Not quite important / quite unimportant
albums Not important at all
e. Domestic / household expenses planning and | Don’t know / hard to say
managing Not application (e.g. no children)
f. Preparing learning and playing materials for | Refuse to answer
children HER
a. e e S SER
b. #3122 &~ 3 "R FE/F /042 (schedule) - L
C. TEBIFA P ATED EGSTE SEEER
d. g2z 4% E%npd Y 2 rEE R
e. HIF FmpgeL I e
NN L R <t ANk P (BdeiR PR
EZ

E. General Lifestyle #3723 3§

[Q11]  Which of the below statements can best describe how good or bad you are currently
managing your personal matters like household chores, cooking, shopping, household budget /
paying bills, etc. and can afford the time for things that you enjoy doing? [Interviewer to read
out items 1 to 3, order to be randomized by computer, ONE answer only]

FRENT R oo g A R AL L FRERD F B AT IR T
PP P REeR Rl MR T REF IAFRATEERRRE 7 AN 183 > %
Fod %RRMEE ] FE- A

| totally don’t have time for the things I actually enjoy doing

It’s time-consuming managing and I don’t always have time for things I enjoy doing
It’s completely manageable and I always manage to find time to doing things I love to do
None of the above

Don’t know / hard to say

Refuse to answer

HEFRBAFAPRL N2 20 FE AL FRTTE

FRBAFALAFE  AARTUEY I FRRAEERET
FRBAZFALLAER NGV FRANT ERTE

R

R S

E¥
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[Q12]  What personal matters eat up most of your time outside of work? Please name the top
three . [Do not read out answers, three answers at most are allowed; for non-working
respondents, interviewers can drop the words “outside of work” from the question.]

FREA WD Y RAERE ZRRSIRFR AR A [FF R &
PVEZR L ARRART Y O PR AT IA7E 3]

Housework and chores

Helping my children with their homework / my own course work
Meals and cooking

Shopping and errands

Managing social calendar

Sports activities

Taking care family members, such as elderly or young children
Others, please specify:
Don’t know / hard to say

Refuse to answer

IE

Fer Aoz 22 73k 2B 4 T
TAEE BB

PRt 2 w0 EIT 3 AR
BIRALERER 4

e

PAFF o blet LR £

His o gsrp
LV 8- 2
EE

[Q13] How much do you agree or disagree that technology such as smart phones, tablets,
laptops, apps, software can help you get more organized and thus save time? [Interviewer to
probe intensity]

EFARPREER AR E T FR N T RT R R AES i ET
BAUR PO F IR AT KA S R T P[RR

\Very much agree
Somewhat agree
Half-half

Somewhat disagree

Very much disagree
Don’t know / hard to say
Refuse to answer

W R

AR

&L

LT 1
B

5 4o/

ey
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[Q14] How much time do you think you could save if you were more organized than you
are now in managing your personal matters?
ek GE UL ORI FEFGRD FBAER BRI EPTURIBIER?

____hour(s) a day [input exact figure]
None, I’m already very organized
Don’t know / hard to say

Refuse to answer

EB RE [ K]
sbyﬂﬂ“ﬁlxlf’ﬂé’:ﬁg » e ‘4'_5& Pﬁﬁ'”ﬁ iE e
R 7 x=

EE

[Q15] How much do you spend in total per month on subscriptions like mobile phone,
internet broadband services, paid TV, music services, newspapers, magazines, streaming
movies / TV, etc.?

R R 1SS S B R R L IR R AL R TR
’_q'l SRR DR DARE RPRIFE T ?’.} ?

HK$  per month [input exact figure]
Don’t know / hard to say

Refuse to answer

0N [~ 7 ]

R -

EE

[Q16]  If you could use money to buy time, how much at most would you pay to buy an
extra hour each day?
hek T U I EET O GERARIUBIRITE PN - BRGFEFET?

HK$___ perday [input exact figure, if respondent is not willing to pay any, input “0”]
No limit, I’'m willing to pay any amount

Don’t know / hard to say

Refuse to answer

FPER_ [ B R AT ARRITERS 0]
s KQ’}L‘%%@*M@&@

5w/ dp

¥
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Part 4 Demographics

¥ or L

B A F

We would like to ask you some personal information for further analyses.

AR RSB A T A

[DM1] Gender 4 %]

Male

Female

[DM2a] Age ##
(Exact age)

Do not want to tell

- g

(B rrdcd)

5 3

[DM2b] [For those who do not want to tell their exact age ] Age interval (Interviewer can read

out the intervals)

[=R 2 ﬁt%?%zgﬁﬁitﬁ?ﬁt?ﬁ] E ¥ (%ﬁ])[?&ﬁ“ B+ i 5:5,@]

18-20
21-25
26-30
31-35
36-40
41-45
46-50
51-55
56-60
Do not want to tell

[DM3] Education Attainment % ¥ 42 &
Primary school or below

Secondary school

Matriculated

Tertiary, non-degree course

Tertiary, degree course

Master’s degree

Doctor’s degree

Refuse to answer

18-20 f&
21-25 &
26-30 &
31-35 &
36-40 &
41-45 #
46-50 #
51-55 &
56-60 &
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[DM4]  Position # i

Executive and professional FEck: HE LR
Clerks and Service worker ° A ORI AR
Labourer S
Student 54

Full time housewife .
Others (unemployed, retired, and other T A :

non-working individuals) Hi (2% 23 2 HEAARE)
Refuse to answer E¥

[DM5] How many family members living together with you?
RSN S SN SRS S 1Y W

(input exact number) (% #)
Refuse to answer 15 %

[DM6]  Are you a parent yourself?
R TR R e

Yes %
No (skip to end) 34 (B2
Refuse to answer %

[DM7]  Does your family have children (under 18) who are living with you?
CREEFAETARMTRDE - BE24F 0 F A IBRD

Yes, (exact number)
No
Refuse to answer

’ B (O~ %)

ﬁ%— JE Ny
N
Y

Thank you for your time. If you have any questions regarding this interview, you can call
3921-2703 to talk to our supervisor, or the Human Research Ethics Committee for Non-Clinical
Faculties of the University of Hong Kong at 2241-5267 during office hours to verify this
interview's authenticity and confirm my identity. Good-bye!

BEeZzd s FHEREFN ook GHERFEF EFAL P ERT
3921-2703 /b A T F J FL3 - EY g AR 7 22415267 w f E < FHE T LS g2
794X EE PP A TEL L o I

***** End of questionnaire *****
XKk RS X 2 ok
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