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[Q1] Prior to this survey, have you heard of Independent Police Complaints Council, or IPCC?
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[Q2a] [Only ask those answered “yes” or “DK/HS” in Q1, base=698] From where have you heard of IPCC? Any other channels? (Do not
read out answers, multiple choices allowed)z-#* i% (k&> TS fiE TE &€ (2R3 ? (A F R > 7§ )

[Q2b] [Only ask those answered “yes” or “DK/HS” in Q1, base=698] Have you ever heard of IPCC from the following channels then?
(Read out those channels with * which the respondents have not mentioned in Q2a, multiple answers allowed)=y i= 3 % £ & #ig S
W@ PEEE v G LA AT Q22 F 4 PRl > T iE §IE)
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[Q3] [Only ask those answered “yes” or “DK/HS” in Q1, base=698] To your knowledge, what are IPCC’s duties? Any other duties? (Do

not read out options, multiple answers allowed) #3 1= 7 f& > TZ & ¢ | %1 & 1 (v %D~ vt ?
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[Q4] [Only ask those answered “yes” or “DK/HS” in Q1, base=698] Do you think IPCC is... ? (Read out first two
options, order to be randomized by computer, ONE answer only)
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[Q5] What do you think is the most effective channel to make a complaint of Police? 13

(Do not read out options, ONE answer only)
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[Q6] In the past year, did you hear any news on complaints made to the Hong Kong Police Force? If yes, can you tell me what 14

was it about? (Do not read out options, multiple answers allowed)
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[Q8] Which one of the following types of complaints of the Police Force would you care about most? (Read
out options, ONE answer only)
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Force, members to be appointed by the Chief Executive. It IS an
Important part of the “two-tier” complaints system of the Hong Kong
Police Force, specifying in monitoring and reviewing public
complaints made to the police force via the CAPO. Although public
complaints made to the police force are processed through the CAPO,
results must be passed by the IPCC in order to make sure the
Investigation is impartial, objective and transparent.”
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[Q9] Do you think IPCC is independent in monitoring and reviewing public complaints of the Police?
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[Q10] Do you think IPCC is able to monitor and review CAPQ’s investigation in an impartial and objective way? }2013
CEEITTEE  wdan T TR Rt THRFERSE) TR A (FL?
[Q11] Do you think IPCC’s complaint monitor and review is efficient or not ? .} 2013 .} 2014
EEE TEEE T ER RRREETF B

[Q12] What do you think of IPCC’s level of transparency in complaint monitor and review?
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[Q13] Overall speaking, are you confident in IPCC? (Interviewer to probe intensity)
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[Q15] Are you confident in the existing two-tier system of complaints against the Police? (Interviewer to
probe intensity) - iR HHILPES K E R AL FERFIRG A G0 2 R ERARR)
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[Q17] Overall speaking, do you think IPCC’s image is? (Read out options, ONE answer only)
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[Q19] Are you satisfied with the performance of IPCC? (Interviewer to probe intensity)
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[Q20] Please use a scale of 0-100 to rate your level of satisfaction for IPCC, with 0 indicating very much dissatisfied, 100 indicating very much
satisfied and O meaning half-half.
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[Q21] Lastly, what are your expectations on IPCC? Any more? (Do not read out options, multiple answers allowed)
Bis o BMa T (EEE F-mYIGHFEE 0 vE 5T



=
QP

35



B2013E A B FF AP TS & :
TR E D C - T EEE i b & T O

. :
]% Fj Aq\ PL‘ o

s PR 0 TE R TRRE R, AR Rz L TEE
£ B Bx;.’&;%*mﬂ ) n’&ijr;i_' s s [T R EG L

s g7, LIEEg, o ier- o

-ﬁﬁr e F7063% g v - B2 31%

Won TR E - {0 o A F B - & R

. E:'gﬁj;?/ ,bt;‘i‘&__*i,y%iﬁ;:z\ _—%»: rEﬁ;’gJ"ﬁf NN
Ha Tz felToaxop 25 ey Mok | o TEP R

%,* ;J‘—T‘}{ P4 o

36



»
o

¥

4

|4

B

T

XA & (7S
%oeifd Jid 34%d it

h

37



2}
2 =i

Hr !

38



	Slide Number 1
	研究背景
	樣本資料
	 調查結果
	對「監警會」的認知
	Slide Number 6
	Slide Number 7
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 16
	對「監警會」的看法
	「監警會」的介紹
	Slide Number 19
	Slide Number 24
	Slide Number 26
	對「監警會」的整體意見
	Slide Number 29
	Slide Number 32
	Slide Number 33
	Slide Number 34
	總結
	Slide Number 36
	Slide Number 37
	Slide Number 38

