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- EEG AR F GG Tt BRI E 1 I [51% (50+ #), 48% (30-49 #), 45%
(18-29 A)];
- KTAER G TP FR b g g E R R TR L iy D - BT EE
2 77 [53% (7 £) ++ 45% ( < g) A 38%(//'?’)]

S AR B E Y et T3 4 i T g g e 0F [39% 44 (45%-52%)];
- B < 7 » HK$40,000 £ v/ mﬂiﬁ”‘“ﬁww}ywi t- B EE 1 IF [52% ¢
(46%-48%)];
- gz ? » HK$10,000 fU.IYT_r’v’W'iE*‘ﬁﬁi o i‘;a‘ﬁ NI - BRaEEE 1T [42% ¢
(47%-52%)]
[L3on /e F8E] 2 099%% T-kTT > a2 By X%Hf%;?l :
- TR PRI Gy A P g E g 1 it [0.7(F) 4 05(4)]

P
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[Q4] HE ¥ ¢ b2 M

®09%% RRET o KT ARAREIBE LU A EFLE DA 2 05%E KT &Y U
fer Ew 2 By BE AR

S HPAKTARGR GG IEE G Iz g [65% (< £),59% (7 £),40% (o £)];

- ARy R E T REBEAL KTy NEEEF W B [68% 4
(47%-62%)];

S EE RN G G IEER S S [ Rk T1% ($60k+), 62%
($30k-$50K), 61% ($10k-$29K), 49% (<$10K)]

[QI] HEEEE %2 BR? ARFWERBRRPFTPI L L
B O5%E KT T o Mu B AEFLR A L 99%E ORI T B KT AR CBE
F e rnl2 B 2 HEEEZ A Moanniv By EF LR
- PP PR EE G LT RE F T A K FE R F [55% (F)
4 51% ()]
- A E ) § 5 T30-49 H, kA EEE A s LR ERE f T A
Hpr 8 R % [59% (30-49 A) 1t 4T7% (18-29 #) % 52% (50+ #)];

- N HERTARR Y o ) FANT kg EE G LR
fe7? AKFERRFE [39% () F) + 56% (7 &) £ 56% (= £)];
- AR e T EREEEA 2 T2 EEG i e LR R
BH#7 AKFERARF [57% (2 <) &56% (/F7rc% & # < F) + (51%-53%)];
- EIRNBAEF)VGE G IR EE G L RERE f T AKFE
sojp & [ B «: 60% ($40k+), 55% ($20k-$39K), 54% ($10k-$19K), 52% (<$10K)] [ 7z 63%
($60k+), 57% ($30k-$59K), 56% ($10k-$29K), 48% (<$10K)];
- PP IREEE TR GFRPFEE G AW LR ERE BRI AKFE RS
BF[ST% (7 HFEEE) + 45% (X7 HFEEE)]
- PTG e ,,{‘r'_z’é’# ,,?gbmjjy__ L’f_mﬁ?z‘ﬁﬁijﬁ/ﬁ# ;ﬁrgbﬂze_,ngvv ,E’/,\E'/;;gi é@féﬂ LK
FrE ReE % [63% (Frif Wz 2) 1+ 50% (7 4riE = [4)]

&R
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[QI0] HEEE 2T 2z Reh A
7 05% % RoRET o MHulZ By EFLE A A 09%E BRI o Ed s KT AR CBE -
0 Fheler B2 B 2 RHEEe L A h Mot By HEEFLR
S REEEEAN AT AIHERE F e TKFERE B P F LS [
7 AR 16% (F) +4 10% (<)];

- R Ed e o e 5 T30-49 Ky kg T FE g T 2 E B2 g R [51%
(30-49 #) +t 44% (18-29 #) = 43% (50+ #)];
- KTBREGR RPFFGI LT EEF DT DT BTG FEH[48% (< #), 46% (7 ),
38% (+/ )]

- gt H B /-'» we/, § 84 2 T1 4, 5% ??’T’z l;}j@ﬂﬁ;ﬂz;ﬁ' [52% (&
#4) % 51% (; <) b (41%-49%)];
- A B E Y Rpder mu o § 7 R’ » HK$60,000 £ fﬂ/ﬂi)’s‘iﬁ T EEE T
NEREGE G FER [2 G FER 60% ($60k+) b (40%-4T%); £ 7 7Ei: 16% ($60K+) ¢
(11%- 3%)];
- WP REEEFTRFFRECRFFL AL EE T DRI G
[48%(; HELEE) 1+ 40% (2 F BFLF R
- WP i EEE I R R E KT L EE T2 B2 G PR [55%
(4eig drz 2) 24 38% (7 4mig = [4)]

o

[Qll] HE ¥ § chxFehg
2 95%%i1f,J<;I—E ,.]v}vgj;: | mi_;i;:;\ KRS ER: JF ’%F:?ﬂ s ,é_gg%%_;g,k;r;'r ) £ # ~
KR BEF7 B A  pn 2 HEEeaIuR By ¥ L8
- TG YT EEE e f oo 2 [ e FEE15% () 4 1% (4)];
- E O RLfer M R G T G R EE g e [29% (<$10K), 28% ($10k-$29K),
22% ($30k- $59k), 21% ($60k+)];

- R FAEEG R G EATEEGIeF G 7F [30% (50+#4), 23% (30-49 &), 21%
(18- 29%)];
- A A TR gt < Bt SRR F T EE g e g pEE [28% (o)
£),29% (¥ £),20% (< £)];

- A BB E ey ) TR B EAS BT FEE Gt g iy [19% (B
# A F) + (22%-33%)];
- &7 ger 23 HK$10,000 sk 72 F R e 4 BB g et g 7R [29% (<$10K)
z (19%-22%)]
- PRI REEEE TR FRE GG EEE IR G F [ [ EE T 14% (7 )
b 11%( {7 )]
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[Q12] HEEEBPFRDLR

e 95%% HARTT o E T Faefer BN B EFAR N A09%E BRI T B KT
AR CBEEUEHTEE 2 Hjhe wmww\@¢@¥gﬂ:

- R ¥ » HK$60,000 v t rgdr F i Fw i3 EEE i R F [2T% ($60k+) 4
(19%-21%)];

- #®” z‘iﬁ#ﬁaj o]
17% (50+#)];
- RPFKTHERGE QR EEFG B RN 45 77F: 31% (< £), 22% (7 &),
16% (/- )1,
- A KT R RS TES BRI EEEEI RN [ fo iR A% (F£4)
(15%- 9%)]
- R TR 7‘5@@5 Eg ol g TIEEG PR R 5 GERE R A
[d,r/;ﬁ b 5 22% (R F EE) v 12% (7 )],
- WP S EE G IR F R G E EEE B EF [26% (i iz )
s 11% (7 A g2 )]

G Eras EEE g R M [ 45 72 3T% (18-29 #), 26% (30-49 #),

iif»

[Q13] HE & ¢ chit
B O5%E KT T o MuZ B AEFLL A L 99%E ORI T B TR CBE
e EuAHER G2 s Wmmﬁaﬁiﬁ¥£ﬂt
- T PHEEE L R e [fF R 23% () 4 16% ()]

- R FEE G G EHEEEF 5w [48% (50+4), 40% (30-49 #), 37% (18-29 #)];

- fat ,ﬁ/*ﬁy'ﬁff..iﬁg’/’%?ﬁfi ST B b Ak FPEREeIEEERG Fw [f
GRER22% (< &)+ 1T% (7 &) £ 18% (- £)];
S AR B o 1 R TR B F T E LT e [49% (1 <) £
50% (2 #) ¢ (36%-45%)];
S A E TR ferdpn) o g5 2 HKSA0,000 £ vt crh A ST E
[52% ($40k+) ¢ (35%-44%)];
- B S e’ ~ HKS$60,000 vt ik g B FE T A bR g HE
[51% ($60k+) *¢ (39%-46%)];
S NP TRFREEE TR G ANV REEE L TR FRAIHEE LT
I [45%(/y G EE) + 38% (X7 RFLE B,
S WP T i T O i E R T BT e [50% (i s ) s
32% (7 #rif = 14)]

"

N

B

7
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[Q15] ##&FE RS & ¥ Heniz
7 05% % RoRET o MHulZ By EFLE A A 09%E BRI o Ed s KT AR CBE -
& En R HET ﬁfg; H o ]“+mpmé%~4ﬁ’.“p T G
- TR AL $PRFE R g KGFFE R T e [Fd 72 20% (7)) +¢ 16% ()],
%’fi’*‘ﬂ“#‘ Eg 0 EHKIFERTT FKIFERET 7w [4T% (50+#), 45% (30-49 #),
38% (18 -29 #))];
- KTHEGE R FH Hp $ R R E R T0d g KR HER T g [f g 770 22% (< &)
1% (7 &) £ 14% (o D)
- E R B E w1 4 R FRKGFE R K FHEET 5w [B5% (2 <)
(38%-48%)],
- pptEEE T e a4 7 2 HK$40,000 £ sk B2 R PR K R R T
KK FHFFET 77~ [55% ($40k+) 4 (36%-45%)];
- /Fﬁw* sz » HK$60,000 £/ _# mfrft’s‘ﬁ“ H B R » YR g R FE RIS
FEAEBEF 5 [55% ($60k+) +¢ (42%-44%)];
#ub S AR TR 75&jg,§f§q7ﬁ)¢i AR fgﬁ{ﬁg’rﬂﬁ %‘iﬁw*ﬁ’f?’iﬁf%&”fﬁ%
ey RIFHET Foe [AT% (F REBE B 4) 1 39% (% F FE E4);
- WPRT i B s Mg z‘iﬁ,‘gb}f;"!fﬁfamﬁ/g#’? 7 7 [52%
(4rig = 2) o4 38% (7 4rif = (9)]

[Q17] £ ¥  chiF =) &
£09%F kT s EE S KTARR CREE Vi B2 HEEE 2 B b P
L B EEF AR

- AR GBI EEEER R G [f e 6% (F) ¢ 3% (4]

- (3049 f , ke F R IF LS EE R [61%(30 49/%) o (55%-58%)].

- KTABEZPEN N il g R i EEEEFW 26 [61% (7 F) £ 60%
(< #) » 40% (- £)];
- AR Ry 1 4 2 B R E EEEEWT %15 [64% (2 <) £

64% (£ #) + (51%-61%)];

- g AR E T fer s g 47~ HK$A40,000 £Vt st F e 55 5 EE G EH

;% 7 [68% ($40k+) +¢ (55%-57%)];

- B R fae? » HKS60,000 £t ik ol BB R 2 R EGIEEE A
7 5 [68% ($60k+) +¢ (42%-64%)];

FHESROR RELEYAUSG RS REDE YRR EEEE

) %t o [62% (7 BFEEE) + AT% (R 7 RFLZEE)

- PR S A EE G (LR g RS E R R 5 [69% (i

Z2) b 52% (F Amig a2 )]

38



FAEAFLLFT R Wz ERE S RIELFLEL G (EFEEI)L LA 2

[Q9 Q2] #E¥¢ & BFEFL 7374 Lk

B O5%E kT T BRI HT EE ORI B EFLE A 09%% BRI T A%
*im&aﬁﬁ W%ﬁfﬁg& Menik By EEFLR
- ARG oRFF T HEEE TG PRFL g R 2o R e F38% (18-29
), 33% (30-49 ﬁé) 32% (50+ #)];
- WHRTFREEE G IR GRATHEEE 27 BREFL G [U% (F RS
EEE) SN (RjHFE ﬁé’)]

- N HERTEREY  KTHERZ Y EIRAFREFEEE 2 BFEFFL G
[12% (7 &) + 7% (= &) £ 4% (/ £)];
- HPRA i FE g gz e 3 R S B 2PN BRI G [13%
(Fg a2 2) +t 6% (7 Frif Jr = [24)]
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Public Opinion Programme, HKU
Independent Police Complaints Council

AL EANLFT R
W ERES ABSHLE €

Jointly conduct
& iFif7
Independent Police Complaints Council
Public Opinion Survey
B2 FREZRBERLFEAE(EEF)
A

Questionnaire (Final)

DAEERE ()

February 21, 2013
2013 # 22 21 p
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M
Ty

Part | Introduction
% - ;WL 2

Good evening! My name is X. I’m an interviewer from the Public Opinion Programme of the
University of Hong Kong. We would like to ask for your opinion on the works of Independent
Police Complaints Council (IPCC) which would only take you a few minutes, and you can choose
to terminate the interview any time. Please rest assured that your phone number is randomly
selected by our computer and your information provided will be kept strictly confidential and used
for aggregate analysis only. If you have any questions about the research, you can call XXXx-Xxxx
to talk to our supervisor. If you want to know more about the rights as a participant, please contact
the University of Hong Kong (full name: Human Research Ethics Committee for Non-Clinical
Faculties of the University of Hong Kong) at xxxx-xxxx during office hours. For quality control
purpose, our conversation may be recorded but will be destroyed shortly after our quality control
process is complete. Is it okay for us to start this survey?

oAl e e i R X AR E RN VRRPEERR A R
RBERES I L R C (A “EEE)L AR 7 HrEPRHELLAE BIE
iw i&*/»‘?%ﬁ“ P - P MEEELIIFRAR LA S o gpintoe » MR EHAHE R
Ap AT REPRHER? R A TREATHEHGEIHERR ok RH S ATEPN G &P

AR T I L BT XXX A AR R RS R ek e DAY L

BT RAET ,u?umﬁ: PFRF R R XXX P BB~ B(2 85 1A B2 2HmArFAy

gf:zz BRé€)hig - 5% lfkmgwgw_fﬁr} AR A R S Y - BRI SRS L S
)y T g 4 ae Hp F\ﬁg i—FF 1R e L)

Yes ¥ 14

No 2% 11 > R == > §3#8& i » 22T o (Interview ends, thank you for your cooperation,
bye-bye)

[S1] s the telephone number here XXXX-XXXX? ¢ in % L2 & 5 5LHE (2FE T XXXX XXXX 7

Yes %
No *Z % (skip to end)
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Part Il Selection of Respondents
LR & 5 X

[S2] Are there any Hong Kong residents aged 18 or above in your household? (If no one is eligible,
interview ends: thank you for your cooperation, bye-bye)

P F;“é"%’ﬂ’p R8RS FBER > FPREFZHPABRARES SA > G
FRF ARt e [4ok 20 4 S TR E R R ,;Tg

it > 1;;@%{]

Yes —>Interview begins [If the qualified family member is not at home,

interviewer please arrange another time for interview]

Yes, more than one, (exact number)  —>S3

No —>Interview ends, thank you for your cooperation, bye-bye.

Refuse to answer —>Interview ends, thank you for your cooperation, bye-bye.

o > B [ef iR [ LRETES S T R

AR ERhp 4 %5]

3 - = [>7#&] >S3

% > PRAR LT, T

?”’Jﬁiﬁ'ﬁ;‘?? 2> BRAL K FHL T, LT

[S3]  Since there is more than one available, we hope that all qualified family members have the
equal chance to be interviewed, | would like to speak to the one who will have his / her birthday
next. (Interviewer can ask: “is there anyone whose birthday is in February or the coming three
months?”) Is it okay for us to start now?

Flo - o AR FF G EFRAFES ARG FEWERIDN > o0 BT g
FEFRERFE -FFRATER Ffuﬂg PP iy A 2 TRARZBI P AR TEA 1“)}?‘.‘? 2) [
WA o PRRACERIN G 2 FREBRALEL > PR T N AR o R g TR
24 -]
%—FB i ¥ orle?

Yes - The one answered the phone is the respondent -> Start the interview

Yes - Another family member is the respondent [interviewer please repeat the self-introduction}
—> Start the interview

The qualified family member is not at home / not available [interviewer please arrange another

time for interview ]

No - Family member refuses to answer - Interview ends, thank you for your cooperation, bye-bye.

No - Respondent refuses to answer > Interview ends, thank you for your cooperation, bye-bye.

U o- BETEAL ﬂdﬁs)’v‘ié R

wdo- leﬁ&{?}t)‘%‘—ﬂ[%f":ﬁ‘zj—i pRAAEY D BB

WAE ¥ TR geS | A 1’3—7»/0»4- (R AEFY 9PFFERT]

RV - RAFERTE D BRERA R 5 WL i, AT

RO - )%JI;IFF-? i 5 2> PR % ;;&1—@ iT» L
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Opinion Questions

%.z (A | L

2w

Awareness of IPCC % T ¥ ¢ | dxnsw

[Q1] Prior to this survey, have you heard of Independent Police Complaints Council, or IPCC?
MR B RET R RV RE T ERE AEEGAR ¢ AT EEE
(IPCC) | » - B2 ?

Yes -> Continue to Q2a
No - Skipto Q5
Don’t know / hard to say
Refuse to answer

7 > §F Q2a

7 > 1 Q5
A [ R

EE

[Q2a] From where have you heard of IPCC? Any other channels? (Do not read out answers,
multiple choices allowed)

RS WRISRE TEEE W3 AF R TE LA

[Q2b] Have you ever heard of IPCC from the foIIowmg channels then? (Read out those channels
with * which the respondents have not mentioned in Q2a) (* Channels previously adopted by
IPCC) [Read out options, multiple answers allowed]

PinG AR T o mRICRE T ag IRCAN G Tl @‘;gtﬁ i Q2a XF K& Z g
hww?xfwééjawﬁ» e e @) (H D EE 0 T E S )
Q2a Q2b
First Other Have no
mentioned | mentioned | mentioned
o2 | HEfZ | L3 HZ2
*Television T 4R
TV series (IPCC the proper way)
TR (85 4)
TV interview 7 43> A
News 7 4R #7 F
Other TV programmes H # 7 AL & B
*Radio & &
* Newspaper (Probe: Which newspaper?) 3 A (i B vy i - » ?)
Ming Pao (The IPCC perspective)
AR (E&ESAR)
Sharp Dally (Business of the Cops)
%3 (B A A F)
PRER Y TEEE LA TRFE S PR T RLR € 2 AR TR 1039 £ 4 %“' A

AL LREE R LR VRHE E i AP ERES RN S KRG B AP A Y

Previous full name of IPCC, "33 & = jp+ % %4 f ¢ ,, was used inadvertently in the original questionnaire. POP
then conducted a random telephone survey with 1,039 HK citizens, splitting half randomly, respondents were asked if
they have heard of IPCC in its current and previous full names. Statistical testing showed no evidence of significant
difference between groups.
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Other Newspaper stories (Please specify: )
B R R 2 RE (G )
Magazines 32 3%
* Internet 3 5 4
* Advertisements on Public transport (Probe' Which public transport?)
DHIUARL (ERYBE- HRLIL )
MTR & 48
Light Rail #z 48
Bus = L
Tram % &
Ferry/Pier & % - %% | %52}
Others (Please specify: )
His (G )
* Poster (Probe: Where did you see the poster?)
Place (Please specify: )
A (BRI RERALTIAERT)
gk (G )
* Annual report of IPCC/Brochure" & & ¢ | &3¢ |/ | # &
* IPCC website " & & & | b
* [IPCC newsletter " & & ¢ | id 2t
* Quarterly meeting between IPCC and CAPO
TEEE R ERRRIEAMA &R
Talks # 7
Community Activities 4+ ¥ 7% #*
Friends/Neighbours/Relatives/Schoolmates
PP | A | | BE
Others (Please specify: )
L (her )

Don’t know / can’t remember *& &rig [/ 23 ¥
Refuse to answer i& &

[Q3] To your knowledge, what are IPCC’s duties? Any other duties? (Do not read out options,
multiple answers allowed)
B fE o TEEE MARIFGBD M IR ? (AHEX TESA)

Correct answers
Monitor CAPQO’s cases handling process
Review/verify investigation reports/results by CAPO
Review statistics on types of Police’s behavior that citizens complained
Identify mal-practices in Police’s works that has led or may lead to complaints
Monitor Police’s follow-up/disciplinary actions towards officers being complained
Improve Police Force’s quality of service
Incorrect answers
Investigate citizen’s complaints on Police directly
Monitor Police’s behavior/conduct
Investigate Police bribing cases
Improve police-community relation / enhance communication
Others (Please specify: )
Don’t know / can’t remember
Refuse to answer

EE{’:&%
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[Q4] Do you think IPCC is..

on

[N

?ra%K?%Jwﬁu@%%ﬁﬁ

Bt THRTE RN AL BRREDAEL /
‘ﬁﬁ%a%%¥ﬁ4§éﬁﬁé%&?&3
51:&\«};\”%‘%1 (A

CHAAPIFERA fHEPREE BB
F;mﬂﬁizz»%"%

Er
oo

P “Jw@a%}t’ﬂ
S
1%”-*

v g

E ﬂgs -@g

\F\-

@B’ | A K 3\;}3\”%&.5&![}?5
jz‘&ﬁf"‘ﬁ* /ﬁfﬁ
z&‘ﬁﬁﬁ'@“f&
LG S AT
7 -

P A R L
T A A

1‘&* Wi% 13#

)

\
e
e
(mi
paa)

m,
~ =
i
.

a

EL)

'{"'—:ﬂ.i —~

woH®

ly one answer is allowed)

A totally independent organization, not under the Police
Part of the Police
Don’t know

Refuse to answer

=
e

5
DES WA - SRS

.? (Read out first two options, order to be randomized by computer,

s TEEE AL OCGEMEAMES A TUEREI > TE- )

EREND) s i) ci%@,%?%{p;sg
%}%&%P;%— ;KI;:

5 e
‘:—L:. Jff’_‘s‘g

EE

[Q5] What do you think is the most direct channel to make a complaint of Police? (Do not read
out options, ONE answers only)

[N

I E T ARFE RS B EBERER? (7 F

CAPO FIFE R L
IPCC TEe
Police Force (no specified division) EF (X7 LmIner)

Office of the Ombudsman, HK

Equal Opportunities Commission TEsEeLR ¢

ApY HER %

F4 0 rE- )

ICAC Foycs §
DC/Legco members %iké | 22 §3kE
Media B3R

Others(Please specify: ) His (gﬁiﬂg X

Don’t know PR ATiE

Refuse to answer FEE
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Awareness of news on complaints against the Hong Kong Police Force
$if 2§ MEEE B EFRITR i

[Q6] In the past year, did you hear any news on complaints made to the Hong Kong Police Force?
If yes, can you tell me what was it about? (Do not read out options, multiple answers allowed)
HiEd - E 0y RFE MPSFEDRA R RATE VAo 0 TR A e
WO ER TE )

Yes
HKU 8.18 dispute / Li Kegiang visited HK / dark shadow incident
Sex workers complained about police's abuse of power
Protestors complained about police's abuse of power
Mechanism of complaints against police is complicated, slow statements taking
Police forced a boy to pretend as a cross when investigating drugs issue
Rape case in Police station
Stop and search issue / searching
Police's law enforcement of the traffic regulation
Media coverage arrangement by Police
Police and media coverage arrangement like press area, taking away the reporter who asked
about June 4™
Others, please specify:
Heard of, but can’t remember the content
Refuse to answer

No - Skip to Q8
Don’t know / hard to say-> Skip to Q8
Refuse to answer - Skip to Q8
L

# 818 R | FieE | RHHE R
B R e iR

Bk § L EELTE

BB FE R o 2R

EaipiipLlyy

FRBEE

Biephtr [

B2l oG el

B AT chk

B R P PR S BT R T AN A P e ¥

His o gam

e

E¥
4 > B Q8
i [ Epd > B3 Q8
% > B Q8
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[Q7] (Only ask respondents who answered “yes” in Q6) Were you aware of the results of these
complaints? (Interviewer repeats the answer mentioned by the respondent in Q6, only one answer

allowed)

[FRQBEF %] Wind 4 Lt DRFRRUEAELF 2GR EHMP H 0 QO 2 hg

% FIE FE - BE%)

Yes

—=\

Sometimes
- PFpF

No
7

Don’t know/
hard to say
=3 —'rr"ﬁ /

i

Refuse to
answer
Pis S

HKU 8.18 dispute / Li Kegiang visited HK

/ dark shadow incident
818 Rt | ik | REHER

Sex workers complained about police’s

abuse of power
o R R E T

Protestors complained about police’s abuse
of power
iE B AL ER TR

Mechanism of complaints against police is
complicated, slow statements taking
AR RFERBHTH S Bh

Police forced a boy to pretend as a cross
when investigating drugs issue
ER&4a 72035

Rape case in Police station # ¥ 3 3% %

Stop and search issue / searching
Bty [ ¥

Police's law enforcement of the traffic

regulation
- A R s RES WS

Media coverage arrangement by Police
B ir il ok @

Police and media coverage arrangement
like press area, taking away the reporter
who asked about June 4™

B o @ d B Aok 2 P R
+ i#ﬁ o B %Erﬁi& '%f E4

Others # i (1)

Others # = (2)
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[Q8] Which one of the following types of complaints of the Police Force would you care about

most? (Read out options, ONE answer only)

FrtT A ATHE R WRGERE - G e fRMAE- SREIGENES  FE- )

On the abuse of power by the police officers
On how the police dealt with the demonstration
On press releases arrangement
On media coverage arrangement
On the stop and search issue / searching
On the law enforcement of the traffic regulation by the police officers
On the usage of violence of the police officers
On corruption of the police officers
On investigation method of the police officers
On the unfairness of the police officers / fair to handle cases
On the working attitude of the police officers
Don’t care about any complaints made to the Police Force
Others, please specify:
Don’t know / hard to say
Refuse to answer
M EE e
BB R R 2F (7 om &
B S g A dTH ek 2
B o gy ohd
MERRpLTE [ ¥

BOER L e iR
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Image and confidence in IPCC %t T£ ¥ ¢ | chg 2

(Interviewers read out): 1 will now briefly introduce to you the work of IPCC, and please answer
some questions based on the impression you have for IPCC.

FRAGHN]L a7 gre i T &g, %1 iF 1?5?&?‘7?3%5?5?% TEEe =
v E—- DAL

IPCC is an independent organization from the Hong Kong Police Force, members to be
appointed by the Chief Executive. It is an important part of the “two-tier” complaints system
of the Hong Kong Police Force, specifying in monitoring and reviewing public complaints
made to the police force via the CAPO. Although public complaints made to the police force
are processed through the CAPO, results must be passed by the IPCC in order to make sure
the investigation is impartial, objective and transparent.

TE&E Gh-B2Ppr*3P BEBRIAPE LR FRETLE R BIFERH
BRTARFH - BLENG > EFFERF R TRFERE, DL ARFERD
FEL T 2D %iiéﬁﬁg'%‘ﬁﬂfﬁﬁd E3RLFEREANL LPAEAREEEEITEE
§RLFE AEFALGDIT - 22 PBER -

[Q9] Do you think IPCC is independent in monitoring and reviewing public complaints of the
Police? (Read out options, only one answer is allowed)
R TEEE  RERRN - BB REL I L RE AR AR ERRGFR? (F N E

& RiE - )

Independent b el

Quite independent LD} R

Half-half - 4R

Not quite independent L= st

Not independent at all =29 2t

Don’t know / hard to say (do notread out) *&+-:g / % & L [7 &3 1]
Refuse to answer EF

[Q10] Do you think IPCC is able to monitor and review CAPO’s investigation in an impartial
and objective way? (Read out options, only one answer is allowed)
FEETEES RN AT 2R RE T REFE R TR AL TR0 R

FiE - JR)

Impartial and objective S A

Quite impartial and objective o ap

Half-half — Ag

Not quite impartial and objective =N A A

Not impartial and objective at all L= A

Don’t know / hard to say (do not read out) *&4vig / % & A [ & 3 1]
Refuse to answer EE
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[Q11] Do you think IPCC’s complaint monitor and review is efficient? (Read out options, only

one answer is allowed)
GEE TEEE AR RRRFBER T ARI(FNE R £ E- )

Efficient 4 e
Quite efficient 4E ek

Half-half — A

Not quite efficient Ik F ook

Not efficient at all 4 »e ik

Don’t know / hard to say (do notread out) *&+-:g / % & L [7 &3 1]
Refuse to answer I

[Q12] What do you think of IPCC’s level of transparency in complaint monitor and review?

(Read out options, only one answer is allowed)
FREFTEEE MRERFRBRETRRREP A BB NE R T E - )

High 3
Quite high 13

Half-half _ i

Quite low P

Low i«

Don’t know / hard to say (do notread out) *&4vig / % & & [# & 3F 0]
Refuse to answer ¥

[Q13] Overall speaking, are you confident in IPCC? (Interviewer probe intensity)
AR EHEFE Lo P RERZR)

Very confident L R

Quite confident B

Half-half _ o

Not quite confident GG e | B
Not confident at all ¥ 2 SRR

Don’t know / hard to say(do not read out) *&2+-ig / % R L [7 &3 4]
Refuse to answer iFE
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[Q14] (Only ask respondents who have answered “Not quite confident” and “Not confident at
all” in Q 13) Why do you think it is “Not quite confident”/ “Not confident at all”? Any more? (Do

not read out options, multiple answers allowed)

(FRQI3E Mg e [ BhRw, & TS Rw, Sl y) BRinHE

.uv’i?n’c‘*ﬁ v’i?(% ;g'g-;% ’ ?;j’g";ﬁ)

Committees are appointed, not elected by citizens

Both are under the Government

May take sides with police officers when monitoring or reviewing cases
It’s like self-investigation

Police officers could be appointed as committees

The process and results of complaints are not released to public

Don't think IPCC investigate or monitor complaints in citizen's perspective
No direct investigation, monitor only, no actual authority

Only responsible for monitoring and review, didn't investigate directly
May cover up the truth to avoid unfavorable impact on Police's image
Not clear about IPCC's works

Other (Please specify : )

Don’t know / hard to say

Refuse to answer

T RAPGL T 2ENE

TEs g brcit B/ g
TRABRKBEPFT NG BinELf

Wiupe A Hpe A

ERa kL E A2

PFRBAR 5% 0E & 2 F

RREER g Ed ARG | RN B LK E R
EREEFRAERF R BER [ LA
FEFERFREIC I IREENG
RELAFILBEE % TR gEMET LA
EGEFEEEERLIT [ EIF

His G )
PRAvE [ OEEE
E¥
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[Q15] Are you confident in the existing two-tier system of complaints made to the police?
(Interviewer probe intensity)

PR RIS B FRHTPFERG e PR ERAR)
Very confident-> Skip to Q17 Wiy e pri Q17
Quite confident - Skip to Q17 A3 e pri QL7
Half-half - Skip to Q17 - XL 3 Q17
Not quite confident (continue to Q16) RN RelB DR QL6
Not confident at all (continue to Q16) Fh e > R Q16
Don’t know / hard to say (do not read out) >Skip to Q17 & 4vig/7% & L[% & N]>p* 3 QL7
Refuse to answer->Skip to Q17 FFE¥-> B3 QL7

[Q16] (Only ask respondents who have answered “Not quite confident” and “Not confident at
all” in Q15) How do you think IPCC could improve this two-tier complaints system? (Do not read
out options, multiple answers allowed)

(7R Q15 % M+ % Byme [ B ge & I = I R sl );r;":}gi%g? o BLER
PR R EEERFHR 2GR E R TE )

)

IPCC should have authorization to investigate

IPCC should have authorization to investigate serious cases
IPCC should have authorization to decide punitive sanctions on police officers who violated
regulations

Shorten the time for investigation and review

Simplify the monitor and review procedures

Increase transparency

More promotion

Involve individuals from different classes in the process
Others (Please specify : )

No area needs to be improved

Don’t know / hard to say

Refuse to answer

TEERZETNLIE
Egg@%ﬁéﬁﬁﬁiﬁﬁﬁﬁﬂ
TK%@“*ﬁL ERER A

Hen bz %%%F’“

i a2 Riemaes

BBEPR

i%ﬁ:é’_@,

EEN R RN L S

H (ﬁt;Lﬂ )

Y
EE
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M
Ty

Overall perceptionon IPCC 4 "TE ¥ ¢ | iR 8

[Q17] Overall speaking, do you think IPCC’s image is? (Read out options, only one answer is
allowed)
R G TEEE AR A (N E R RE- )

Positive (continue to Q18) " %“FF Q18
Quite positive (continue to Q18) E‘Eﬁ H HFr Q18
Half-half - Skip to Q19 - 42> 3 Q19
Quite negative (continue to Q18) Ee > FE QL8
Negative(continue to Q18) » > 4 F Q18

F
Don’t know / hard to say (do not read out)>Skip to Q19 2 &ig /% & L[% & 3 11]2>8+ 3 Q19
Refuse to answer-> Skip to Q19 FZE> B3 Q19

[Q18]  (Only ask respondents who have answered “Positive” and “Quite positive” in Q17) Why
do you think it is “Positive” or “Quite positive” or “Quite negative” or “negative”? Any more? (Do
not read out options, multiple answers allowed)

[FARQL7TE "Toa & Tdpire & T4 f & ré\aj'r’n;;)%—*f] 2Li3 05 F [

g R (A F R 0 T E )

Positive answers
IPCC members have sufficient and professional knowledge to monitor and review
IPCC is independent enough
IPCC is fair enough
IPCC has high transparency
IPCC has high efficiency
IPCC has sufficient authorization to fulfill its duties
IPCC provides a helpful monitoring system/mechanism
IPCC’s structure gives people confidence
Other positive answers (Please specify : )
Negative answers
Don’t think IPCC members have sufficient and professional knowledge to monitor and review
No trust in IPCC’s independence
IPCC might take sides with police officers when monitoring ot reviewing cases
IPCC has low transparency
IPCC has low efficiency
IPCC doesn’t have sufficient authorization to fulfill its duties
Other negative answers (Please specify : )
Don’t know / hard to say
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Refuse to answer

W
SEEARG AR L EEE WERR R R F
EEe B
EEegRoT
TEEREP RSP
EEEFRFER
I ERRE LS SR R T
FEERETRF LN PHFHER
EEGHpR AT G R
e R ENC e )
Lo ER
IHEEEE ARG ML B nd RERF RRTL T
Zﬁﬁi%gﬁﬁii
FEERERZ | ARBEFT NG HAERL R
TEEREP B
TEE kg
EEE X RES L BERY
A f5EF (e )
saaiE | g
EE
[Q19] Lastly, what are your expectations on IPCC? Any more? (Do not read out options,

multiple answers allowed)

Bis o BERa 3

G TEEE BRI

rr

&

® 0V E 7 )

Hope IPCC can improve Police-community relation / enhance its communication
Hope IPCC can monitor HK Police Force's work effectively
Hope IPCC can pressure HK police effectively in order to improve their works
Hope IPCC can explain more to citizens the work / complaints system of HK Police Force
Hope IPCC can ensure citizens will get appropriate Police services
Hope IPCC can provide a channel for complaints against police

Others (Please specify :

)

Don’t know / hard to say
Refuse to answer

RYLTEET L EAM G ) 4es

*FLZTEEV
FHEEET I
FHEEET
*FLTEET
FHEEET
B (Grp:
sEaviE |
EE

s B
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Part IV
N L

Demographics

B2 FH

We would like to ask you some personal information for aggregate analyses. Please rest assured
that your information provided will be kept strictly confidential.
AP EHPE- dFERBAFTELEEES > BORERTREGEBHER > 0 o

[DM1] Gender |4 5|
Male

Female

[DM2a] Age & #
_ (Exactage)

Do not want to tell

i~ ug

(Fredes)

e

[DM2b] [ For those who do not want to tell their exact age ] Age interval (Interviewer can read out

theintervals) [ ¥ & 7 ¥ 5 & #rr & a&gﬁv;tg%—‘g ] #é2 (& B[ F A

18-19
20- 24
25-29
30-34
35-39

40 - 44

45 - 49

50 - 54

55 - 59

60 - 64

65 - 69

70 or above
Refuse to answer

[DM3] Education Attainment %t v #2 &
Non-educated / pre-elementary education
Primary

Junior secondary (F.1 - F.3)

Senior secondary (F.4 — F.5, vocational
training included)

Matriculation

Tertiary, non-degree (Diploma / Certificate)
Tertiary, non-degree (Associate degree)
Tertiary, degree

Postgraduate or above

Refuse to answer

G )

18- 19 &
20 - 24 &
25 - 29 &
30 - 34 f&
35- 39 &
40 - 44 #
45 - 49
50 - 54 f&
55 - 59 f&
60 - 64 f
65 - 69 f
70 s
Fial

p—

T eI ERR)
;E;f:i(\:’ = 30 ;)

LA (G | #F AR
2B (B8 L am)

N i
FF B
¥
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[DM4]  Occupation % %

Managers / administration staff

Professional

Associate professional

Clerk

Service worker and Shop & market sales worker
Skilled agricultural & fishery worker

Craft & related trade worker

Plant & machine operator / assembler

Unskilled worker

Studens

Homemakers

Retired

Unclassified

Others (Unemployed and non-workers included)
Refuse to answer

[DM5]
& 1B AT~ (;%-z? a‘éb’“r"ﬁ Yo~ KiR)
No income

HK$1 - HK$3,999

HK$4,000 - HK$5,999

HK$6,000 - HK$7,999

HK$8,000 — HK$9,999

HK$10,000 - HK$14,999

HK$15,000 - HK$19,999

HK$20,000 — HK$24,999

HK$25,000 - HK$39,999

HK$40,000 or above

Refuse to answer

EIWA A AR
EEAR

B EE AR

~ R

JRAZL T2 3 R4 8 AR
MR ERRKR A

il;ﬁ}{*ﬁfﬁg&ﬁ

o2 PERR 2 AR

L A
g2

FIL 7RI H
SRS
LR

Hi (232wt

E%

Personal monthly income (including all income source)

R e

HK$1 - HK$3,999
HK$4,000 - HK$5,999
HK$6,000 - HK$7,999
HK$8,000 — HK$9,999
HK$10,000 - HK$14,999
HK$15,000 - HK$19,999
HK$20,000 - HK$24,999
HK$25,000 - HK$39,999
HK$40,000 12

Fisgs

[DM6] Family monthly income (including all income source)

B0 Rgeder (RE4E0TF R RiR)

HK$3,999 or below
HK$4,000 - HK$5,999
HK$6,000 — HK$9,999
HK$10,000 - HK$14,999
HK$15,000 - HK$19,999
HK$20,000 — HK$24,999
HK$25,000 - HK$29,999
HK$30,000 - HK$39,999
HK$40,000 — HK$59,999
HK$60,000 or above
Refuse to answer

HK$3,999 # ™
HK$4,000 — HK$5,999
HK$6,000 - HK$9,999
HK$10,000 — HK$14,999
HK$15,000 - HK$19,999
HK$20,000 — HK$24,999
HK$25,000 — HK$29,999
HK$30,000 — HK$39,999
HK$40,000 — HK$59,999
HK$60,000 # 2 *

EF

A

*4)
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Central and Western District
Wan Chai District
Eastern District
Southern District

Sham Shui Po District
Kowloon City District
Wong Tai Sin District
Kwun Tong District
Yau Tsim Mong District
Kwai Tsing District
Tsuen Wan District
Tuen Mun District
Yuen Long District
Northern District

Tai Po District

Sha Tin District

Sai Kung District
Islands District

[DM7] Residential District 2 G %
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Thank you for your time. If you have any questions regarding this interview, you can call xxxx-xxxx to
talk to our supervisor, or the Human Research Ethics Committee for Non-Clinical Faculties of the
University of Hong Kong at xxxx-xxxx during office hours to verify this interview's authenticity and
confirm my identity. Good-bye!
BEe gz » FHIERLZGFR o Aok e R G ZRAZR 0 T IFERT 72 xxxx-xxxx A
EFEJIR o g RIS FR P xxxx-xxxx b § A FRSL ] F B S HE AL
ﬁyﬂ%ﬁADEE/

Xk pe & 7 okkekokk

**x** End of questionnaire *****
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