ERERNEREM ST # HETRHEMEREERHE

PREER
[Q1] FEMBEMERFRIZ AT - REFTEEE T ERME, ?0RE  HIREETEE THEAE GRUE ? (REEE - TESE
Cases
Valid Missing Total
N Percent N Percent N Percent
$0Q1° 510 100.0% 0 .0% 510 100.0%
Responses
N Percent Percent of Cases

17 EETE R EHE 15 2.9% 2.9%

3F  MEEE 14 2.7% 2.7%

57 e BHEEHNE 12 2.3% 2.4%

2F  RIEEEITRYE 4 8% 8%

47 WEiRE 1 2% 2%

8881 » HAh (FEEHA 1 __ ) 2 4% 4%

8882 F - (HIEE A IET 27 5.2% 5.3%

8886 1THEE 442 85.3% 86.7%

8888 A1 / i 1 2% 2%
Total 518 100.0%

[Q1] MBS 2 Al > IRETTIEE "I ERE, 2 RE » HIRATE A g "I E R BIRTET 2 (HAE %)

Frequency
K= 1
BrEC 1
Total 2
Q1 [Q1] FEFIAVE(ESIRT 2 Al > RAFTHE "I ERE, ?
Frequency Percent Valid Percent
Valid 17F 67 13.1 13.1
8886 F7EEE 442 86.7 86.7
8888 IEA / Hiak 1 2 2
Total 510 100.0 100.0




wEREREVEETE HETRHEMEREERHE

Q2a [Q2a] [RFQ1E " HEEilE" & - BE=67] HrAR LRt " MERE | BRE ?

Frequency Percent Valid Percent
Valid 23 2 3.0 3.0
25 1 15 15
28 1 15 15
29 1 15 15
30 5 7.5 7.5
33 1 15 15
35 3 4.5 45
40 10 14.9 14.9
43 2 3.0 3.0
45 2 3.0 3.0
50 6 9.0 9.0
55 1 15 15
60 6 9.0 9.0
102 fhRpEMER 23 34.3 34.3
103 (PHRE » WHEZ VG 2 3.0 3.0
HERERGIR LS
8888 IEA1 / Hqth 1 15 15
Total 67 100.0 100.0
Statistics

Q2a [Q2a] [[[HQIE “HHEM" & - FH=67] HIRAEL G "M ERE | UEHEET ?
N Std. Error of
Valid Missing Mean Mean Median Mode Std. Deviation ~ Minimum Maximum Sum
41 26 41.63 1.724 40.00 40 11.040 23 60 1707




wEREREVEETE HETRHEMEREERHE

Q2b [Q2b] [HFQ1IE “FIBEME" & » EE=442] Hir-E AR ANEZ S L bt (M ERME | BRE ?

Frequency Percent Valid Percent

Valid 3 2 5 5
6 1 .2 2
12 2 5 5
18 7 1.6 1.6
19 1 2 2
20 14 3.2 3.2
21 2 5 .5
22 3 7 7
23 5 1.1 1.1
24 1 2 .2
25 14 3.2 3.2
26 5 1.1 1.1
28 3 7 7
30 46 10.4 10.4
35 18 4.1 4.1
36 1 2 .2
40 60 13.6 13.6
45 11 2.5 2.5
50 54 12.2 12.2
55 9 2.0 2.0
59 1 2 2
60 56 12.7 12.7
65 12 2.7 2.7
66 1 2 .2
70 10 2.3 2.3
75 2 .5 5
80 3 7 7
102 PR A ES /D G 34 7.7 7.7
RS AR
8888 A1 / i 63 14.3 14.3
Total 441 99.8 100.0

Missing -99 {EE 1 2

Total 442 100.0




wEREREVEETE HETRHEMEREERHE

Statistics
Q2b [Q2b] [HHQLE “fTHEME" # » AR=442] HRF 5 R AEZ L EbMhe TR E ) EHEET ©
N Std. Error of
Valid Missing Mean Mean Median Mode Std. Deviation ~ Minimum  Maximum Sum
344 98 42.92 .823 40.00 40 15.260 3 80 14763

[Q3] AUREARERSE - IREMHR A T BATTARER "HMERME ) BEER? [BIEHH1-67H - RFHEIMEHREES] - TESH]

Cases
Valid Missing Total
N Percent N Percent N Percent
$Q3? 510 100.0% 0 .0% 510 100.0%
Responses
N Percent Percent of Cases

3ETES 281 33.1% 55.1%

1 Em 5 > PO - 236 27.8% 46.3%

[Ry/E =

2 FBm NERE - FT1IIZmA 150 17.7% 29.4%

6 R = 1R EA A 71 8.4% 13.9%

4 RIS 44 5.2% 8.6%

5 AN TR 19 2.2% 3.7%

8886 L\ B 24 2.8% 4.7%

8887 HAM (#FEtHA © ) 3 4% .6%

8888 B4 / #ak 21 2.5% 4.1%
Total 849 100.0%

[Q3] WIRALAREEE > MREER AL N iBdI AL R "M E R e, BEEE? EMEE)
Frequency
FRIT 3
Total 3




wEREREVEETE

[Q4] AR AN " =R | BEETEIZ2HE ? IRF - SERGHATEIA? (FEEE - TESH

Cases
Valid Missing Total
N Percent N Percent Percent
$Q42 510 100.0% 0 .0% 510 100.0%
Responses
N Percent Percent of Cases

2FH - piEmNERE > 51112 83 14.4% 16.3%

EEUN

3K EAETIEYS 66 11.5% 12.9%

1A BB 7% » W 65 11.3% 12.7%

FO - BiayEs

6 F - T E A A 10 1.7% 2.0%

47 BEEERRIL(ES 5 .9% 1.0%

8881 A » Hth (BakHA : ) 4 7% .8%

8886 17 343 59.5% 67.3%
Total 576 100.0%

[Q4] BRI AT RIS "R R | BESTEIZAHE 2 AIRE

R
e
Total

AR RPN

Q4 [Q4] HMMRIRIGA TR "I E R, Bist®lZ4es: 2 A - SHGATE A7

GRS 7A? (A ZE)
Frequency

Valid

175
8886 17
Total

Frequency

167
343
510

Percent Valid Percent
32.7 32.7
67.3 67.3
100.0 100.0

HETRHEMEREERHE



wEREREVEETE

[Q5] [RQ4%E 47, & » ZB=343] RATTFI RGRERELETRRZHE ? 175 - FREEIRTEIE? [(FREER - ESH]

Cases
Valid Missing Total
N Percent N Percent Percent
$Q5° 342 99.7% 1 .3% 343 100.0%
Responses
N Percent Percent of Cases

37 EI1ER 34 9.7% 9.9%

17 EEEEHTTE > AE 13 3.7% 3.8%

O~ By

277 F NERE > 511024 5 1.4% 1.5%

A

47 > lILEE 3 .9% .9%

6 - i E A EA A 3 .9% .9%

57 » IAAEIRER 1 .3% 3%

8881 A » Hth GEakA : ) 2 .6% .6%

8883 H - {HEITA 2 .6% .6%

8886 17 281 79.8% 82.2%

8888 NE4 [#sE 8 2.3% 2.3%
Total 352 100.0%

[Q5] [HMHQA% T77 | & - F¥=343] AT EARIFE A EHE T mMEZEHEE ? ARA - SRRt # AL 77A? (K& E)

E4s
R

Total

Frequency

1
1
2

Q5 [Q5] [HfHQ4% 77 | # » AE¥=343] M IR AT BRI I HUE 75 FREZEHETE 2

Valid

Missing
Total

15

8886 77

8888 B4 /HHE
Total

-99 fEE

Frequency

53
281
8
342
1
343

Percent
15.5
81.9
2.3
99.7
.3
100.0

Valid Percent
15.5
82.2
2.3
100.0

HETRHEMEREERHE



wEREREVEETE

Q6 [Q6] fRBEEABUFRMERZZBHEEE - SREERE "WMEAME ) BEHk? [E]

Valid

Missing
Total

55
100
200
250
300
350
400
500
600
700
800
1000
2000
3000
5000
10000
20000

1000002 R EEA %/ VEE

&2k

8888888 B4 / HEak

Total
-99 EE

Frequency

N R R OR RPN

22

52
18

24

37

N

51
11

a b

121

122
506

510

Percent

[N

D
MNwhANMNMO MDD

=
w o
(LN

B NP
orwWwNNND

10.0
2.2
1.0

23.7

23.9
99.2

100.0

Valid Percent

[N

D
MNwhANMNMO MDD

N
=
o w

P N
or®wiNdNND

10.1
2.2
1.0

23.9

24.1
100.0

HETRHEMEREERHE



wEREREVEETE HETRHEMEREERHE

Statistics
Q6 [Q6] fREFHE AL F EEE S ERBERE - AFEZE "WERE, T2 ? [E]
N Std. Error of
Valid Missing Mean Mean Median Mode Std. Deviation ~ Minimum  Maximum Sum
263 247 819.92 117.767 300.00 100 1909.867 1 20000 215639

[Q7] SEIREIAT AR " E &M | BEERETRHWET AR EERRE - FIEENEH - RFh BRI

Cases
Valid Missing Total
N Percent N Percent N Percent
$Q7° 506 99.2% 4 8% 510 100.0%
Responses
N Percent Percent of Cases

2 e 236 25.0% 46.6%

4 e IRl 205 21.7% 40.5%

5 & BREEE(E 190 20.1% 37.5%

1 PR EA RS R (BT 162 17.2% 32.0%

# ~ FITESE)

3 QR A P AR R T 103 10.9% 20.4%

8888 LA [H:# 47 5.0% 9.3%
Total 943 100.0%

Q7_order_1 [Q7] SR TAMN "HMERHE, TERXTBIUMEREHREERER - - FTREAWERE GIOEEeE - RHES)

Frequency Percent
Valid 15—8% 57 11.2
2 _EHE 105 20.6
Missing YEAEILTE 348 68.2
Total 510 100.0

Q7_order_2 [Q7] SE{RATHRM "MERMY | EERE RN WRIRE hEREEMRR © - FiiREE R H

Frequency Percent
Valid 1E—F% 133 26.1
2E_EE 103 20.2
Missing VG R TE 274 53.7
Total 510 100.0




HEREREV TS

Q7_order_3 [Q7] FE{RATHRM MERMY ) EERE RN WARE AREEMRE © - SR ER RN RS

Frequency
valid 1E—EF 39
2 _EE 64
Missing A EEIHIE 407
Total 510

Percent
7.6
12.5
79.8
100.0

Q7_order_4[Q7] SEREUTHMN MERHE | BERETRNWHEREAREEMRE - - MERE

Frequency
Valid 1E—8HE 120
2E_HE 85
Missing System [}475 5 HTH] 305
Total 510

Percent
23.5
16.7
59.8
100.0

Q7_order_5 [Q7] SR THE MERH | EERETRHWAKEAREEMRE - - MEREEEE

Frequency
Valid 1—EE 110
2 _HH 80
Missing SRR 320
Total 510

Percent
21.6
15.7
62.7
100.0

[Q8] ARIRMIRBEE " =AM | BEEHE - IR EEEE(E - RIS HRSTE ? [(RHEEE > WESH

Cases

Valid

Missing Total

N Percent
$0Q8% 505 99.0%

N Percent N Percent
5 1.0% 510 100.0%

HETRHEMEREERHE



wEREREVEETE

Total

2T

1 Fcfd

4 EAHE

5 EN

3 &b

6 B}

8 HIEERH

7HC (Bl - EEA R E)
8887 HAMGEEH : )
8888 IEA1 / Hqth

Responses
N Percent

336 48.9%
192 27.9%
39 5.7%
38 5.5%
6 .9%
6 .9%
5 1%
4 .6%
1 1%
60 8.7%
687 100.0%

Percent of Cases
66.5%
38.0%

7.7%
7.5%
1.2%
1.2%
1.0%
.8%
2%
11.9%

[Q8] ARIRTM ot Zat & "R KM | BEZeHk - (RE R = HEEE - LEBIE GBI ? (REZ)

’w&E
Total

Frequency
1
1

Q8_pct_1[08] MR ZEE H] " ERE | BEZHE - fRET = HEE(E - tEOIEEROI? B %

Valid

Missing
Total

0

10
20
30
33
40
50
60
70
75
80
100
Total
System

Frequency
253

~NnNo BN

86

N 01w

70
445
65
510

Percent

49.6

4

.8

12

4

14

16.9

1.0

1.0
13.7
87.3
12.7

100.0

Valid Percent

56.9

4

9

1.3

4

1.6

19.3

1.1

1.1

15.7
100.0

HETRHEMEREERHE

10



HEREREV TS HETRHEMEREERHE

Q8_pct_2 [Q8] AURIrI R BT &I "M ERE | Bk - (R E M EEHE - tEOIEHRREST?-FL: %

Frequency Percent Valid Percent

Valid 0 109 21.4 24.5
10 1 2 2
20 6 1.2 13
25 1 2 2
30 10 2.0 2.2
40 8 1.6 1.8
50 94 18.4 21.1
60 9 1.8 2.0
67 2 4 A4
70 4 .8 9
80 9 1.8 2.0
90 4 .8 9
100 188 36.9 42.2
Total 445 87.3 100.0

Missing System 65 12.7

Total 510 100.0

Q8_pct_3 [Q8] MR ZEE H] " ERE | BEZHE - (RET = HEEME - tEOIEEROI? A %

Frequency Percent Valid Percent

Valid 0 439 86.1 98.7
10 1 2 2
20 1 2 2
40 1 2 2
60 1 2 2
100 2 4 4
Total 445 87.3 100.0

Missing System 65 12.7

Total 510 100.0

11



wEREREVEETE

Q8_pct_4 [Q8] AR ZEE H] "M ERE | BRZHE - (REET = HEER(E - OIS AR ? HMRm: %

Valid

Missing
Total

Frequency

0 406
10 3
20 6
25 4
30 2
40 1
50 7
60 1
70 1
90 2
100 12
Total 445
System 65

510

Percent Valid Percent

79.6 91.2

.6 7

1.2 1.3

.8 .9

4 4

2 2

1.4 1.6

2 2

2 2

4 4

2.4 2.7

87.3 100.0
12.7
100.0

Q8_pct_5 [Q8] AURIrTI XA T &I "M ERE | Bk - (R EHES(E - EEOIEHRSI? BEME: %

Valid

Missing
Total

Frequency

0 407
5 1
10 7
20 5
25 2
30 2
40 2
50 11
60 1
70 1
80 1
100 5
Total 445
System 65

510

Percent Valid Percent

79.8 91.5

2 2

1.4 1.6

1.0 1.1

4 4

4 4

4 4

2.2 2.5

.2 2

2 2

2 .2

1.0 1.1

87.3 100.0
12.7
100.0

HETRHEMEREERHE

12
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Q8_pct_6 [Q8] AR XBEE & "M E&E | BEZHE -

Valid

Missing
Total

Frequency

0 439
20 2
30 1
50 2
100 1
Total 445
System 65

510

IR E R - EEBTE AR ? R . %

Percent Valid Percent
86.1 98.7
4 4
.2 2
4 4
2 .2
87.3 100.0
12.7
100.0

Q8_pct_7 [Q8] MR Z BT H] " E&E | BEZHE - (RET = MEE(E - tEAIgARIT?-5C: %

Valid

Missing
Total

Frequency

0 441
20 1
50 2
60 1
Total 445
System 65

510

Percent Valid Percent
86.5 99.1
.2 2
4 4
2 .2
87.3 100.0
12.7
100.0

Q8_pct_8 [Q8] MR R E T H] "M ERE | BEZHE - R = HEE(E - OIS AR ? - RERE %

Valid

Missing
Total

Frequency
0 440
100 5
Total 445
System 65
510

Percent Valid Percent
86.3 98.9
1.0 1.1
87.3 100.0
12.7
100.0

Q8_pct_8887 [Q8] MRIRMREEE] M E&E | BEZHE - RS S B - CLPIEERIE ? -Hfth 0 %

Valid

Missing
Total

Frequency
0 444
70 1
Total 445
System 65
510

Percent Valid Percent
87.1 99.8
.2 2
87.3 100.0
12.7
100.0

HETRHEMEREERHE
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Statistics [including 0]

FETREYERKEERRE

Valid
Q8_pct_1 [Q8] AISIRIMiZExk
SEtE THERE ) B
IRE R S R EEE - thplE
BB ? o : %

Q8_pct_2 [Q8] AR {RIMZHL
Tt TrERE, Bk
IRER = EEEE - tplg
HEEIC? -T2 %

Q8_pct_3 [Q8] AR RIS L
Tt THrERE, Bk
IRER = EEEE - tplg
TRETEC? -5 %

Q8_pct_4 [Q8] AR RIS L
Tt THrERE Bk
IRER = RS - tplg
TBEoTHC 7 -HAEUEL 0 %

Q8_pct_5 [Q8] AR RIS L
Tt THrERE , Bk
IRER = EEEE - tplg
TRETHC 7 - %

Q8_pct_6 [Q8] AR IR L
Tt THrERE Bk
IRER = EEEE - tplg
HEEEC? - OB %

Q8_pct_7 [Q8] AR RIS L
Tt THrERE Bk
IRER = EEREE - tplg
FESI?-AE %

445

445

445

445

445

445

445

Missing

65

65

65

65

65

65

65

Mean
29.23

59.12

74

4.97

3.65

.61

.40

Std. Error of
Mean
1.791

1.929

.359

.899

.695

.289

.213

Median
.00

50.00

.00

.00

.00

.00

.00

Mode
0

100

Std.
Deviation
37.788

40.700

7.572

18.973

14.661

6.103

4.484

Minimum  Maximum Sum

0 100 13006
0 100 26309
0 100 330
0 100 2210
0 100 1625
0 100 270
0 60 180

14
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Q8_pct_8 [Q8] AIFRIMZ it 445
SEETE R R B

IRE E EHREE - LEOIE

BB 7 -RIERRE T %

Q8_pct_8887 [Q8] 4IEL IR 445
FER R E T E A B

BE > RE R = EEEE > th

Bl REE R 2 -Hr - %

65

65

112

.16

.500

157

.00

.00

0

0

10.552

3.318

FETREYERKEERRE

0 100 500

15
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Statistics [excluding 0]

FETREYERKEERRE

Valid
Q8_pct_1 [Q8] MRt
SEETE TR AR B
IRE E EHREE - LEOIE
oy lC 2 B %

Q8_pct_2 [Q8] MIFRIMZ it
SEETE R R B
IREF E EHREE - LEOIE
BB ? F %

Q8_pct_3 [Q8] ARt
SEETE R B
IREF E EREE - LEOIE
TREEEC 2 -5 %

Q8_pct_4 [Q8] ARt
SEETE R B
IRE E EHREE - LEPIE
TEEoT G 7 -HALBUEG 0 %

Q8_pct_5 [Q8] MIFRIME L
SRR TR R B
IREF E EEREE - tEOIE
TREIE ? S %

Q8_pct_6 [Q8] MIFRIMZ it
SEETE TR R B
IREF SRR - LEOIE
BB 2 - R %

Q8_pct_7 [Q8] ARt
SEETE R R B
IREF E EHREE - LEOIE
BRI ?-AC %

192

336

39

38

Missing
318

174

504

471

472

504

506

Mean

67.74

78.30

55.00

56.67

42.76

45.00

45.00

Std. Error of
Mean
1.905

1.432

15.864

5.545

4.762

12.315

8.660

Median
50.00

100.00

50.00

50.00

45.00

40.00

50.00

Mode
50

100

100

100

50

50

De?itst-ion Minimum  Maximum Sum
26.399 10 100 13006
26.253 10 100 26309
38.859 10 100 330
34.628 10 100 2210
29.356 5 100 1625
30.166 20 100 270
17.321 20 60 180

16
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Q8_pct_8 [Q8] AIFRIMZ it
SEETE R R B
IRE E EHREE - LEOIE
BB 7 -RIERRE T %

Q8_pct_8887 [Q8] 4RI
FRERTE] T E AR B
B (RERE #EEE -
BIEAE e 2 -HAt - %

505

509

100.00

70.00

.000

100.00

70.00

100

70

.000

FETREYERKEERRE

100

70

100

70

500

70

17
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a. Multiple modes exist. The smallest value is shown(]

Q9 [Q9] B R R E T BT "MERME | BIEHFARER? B REMHER]

Frequency Percent Valid Percent
Valid 1 HFEE 161 31.6 31.6
2 AgE o 142 27.8 27.9
33— [HkEQ11] 101 19.8 19.8
4 IEARET | IEET [P 76 14.9 14.9
Q11]
5 4FIEEE [BEEQ11] 17 3.3 3.3
8888 &4 / #a [HhEQ11] 12 24 24
Total 509 99.8 100.0
Missing -99 EE[BEZEQ11] 1 2
Total 510 100.0
Q9gp [Q9] I B A E st Bl "W E R, B aHFA R EE? (R BME~]
Frequency Percent Valid Percent
Valid 1E=E 303 59.4 59.5
33— 101 19.8 19.8
4 BT 93 18.2 18.3
8888 IEA1 / Hqt 12 24 24
Total 509 99.8 100.0
Missing -99 {EE 1 2
Total 510 100.0

Q10 [QIO][RMQE "FEE |, / THER | & - BE=303] BERZER WMERME, BEE ? FHUTE—EGRIERFR ? [[HHE

E1-4H - Rph BB > R8E—H

Frequency

Valid 1 ZECHEES I E » 135

REH

4 fRIEFR N AR B4 S 123

3 RECRAA = e 4 A 36

2 TEfRE CEEAEE T LA A A 6

=

8887 HiAM (FEFEHA © ) 1

8888 MG / Hi 2

Total 303

Percent
44.6

40.6
11.9
2.0

3
7
100.0

Valid Percent
44.6

40.6
11.9
2.0

3
7
100.0

HETRHEMEREERHE
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ERERNEREM ST #

Q10 [QLO][RfHQO%E M#FEE% | / " HMEHE | ¥ - KE=303] BF(Fe0 R "MEARM ) HHE ? FHHUTEFErREZER ? (HE

%)

Frequency
EIECY AN IUN 1
Total 1

Q11 [Q11] MFRRERT A EHRESERINZ M, IRG R D 82? GiREHERL-6H - KFhERERDES] > RB—1R)

Valid

Missing
Total

Frequency

6 SRS | TR 154
3 HYE 122
4 FEE 1 & 120
1 HBE | i 43
2 AT 42
5 Hirb& 2
8887 HAM (35518 ¢ ) 4
8888 UTAI / #xi 22
Total 509
-99 5% 1

510

Percent

30.2

23.9
235
8.4
8.2

A4

.8

4.3
99.8
2
100.0

Valid Percent

30.3

24.0
23.6
8.4
8.3

A4

.8

4.3
100.0

Q11 [Q11] AIRRIEEART N EFSHSEIRI 2, IREHREHE A D $8° (5%

Frequency
D HgrEE e i
EATE
BRI
BRRAAE
Total

N

HETRHEMEREERHE
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