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The Public Opinion Programme (POP) was established in June 1991 at the Social Sciences Research Centre under the
Faculty of Social Sciences of the University of Hong Kong. It was transferred to the Journalism and Media Studies Centre
of the University of Hong Kong in May 2000, and then back to the Faculty of Social Sciences in January 2002.
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Part 1 Introduction
- WA EAN -

Good evening, sir/madam, my name is X, an interviewer from the Public Opinion Programme
(POP) of the University of Hong Kong. We are conducting a survey on people’s opinions on
work life issue. I would like to invite you to participate in an interview which will take only a
few minutes, and you can choose to terminate the interview any time. | would like to stress that
your telephone number was randomly selected by our computer and all information you
provide will be kept strictly confidential and used for aggregate analysis only. If you have any
questions about the research, you can call xxxx-xxxx to talk to our supervisor. If you want to
know more about the rights as a participant, please contact the Human Research Ethics
Committee for Non-Clinical Faculties of the University of Hong Kong at xxxx-xxxx during
office hours. For quality control purpose, our conversation may be recorded but will be
destroyed shortly after our quality control process is complete. Is it okay for us to start this
survey?
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Yes
No  (skip to end)
Y.

F2, ¥ 12 (skip to end)

The target of this interview is full time worker of age 15 or above who speak Cantonese,
English or Mandarin.

RRERAETPRHL RIS RIS EEF  AFSEFRG R 2R AL




Public Opinion Programme, HKU Work Life Balance Survey 2013
FEF LT ZEx 1 P R g 2013

Part 2 Selection of Respondents
$ oA & N F

[S1] Is there any full time worker in your household of age 15 or above? Since we need to
conduct random sampling, if there is more than one available, I would like to speak to the one
who will have his / her birthday next. (If the target is not available at the moment, make an
appointment to recall.)
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Yes
No
Refuse to answer
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> Terminate interview, skip to end.
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[S2] Are you currently working full time? (Interviewers read out: “Full time workers” can
be defined as those who work at least 5 days a week, or total working time not less than 40
hours a week.)
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Yes
No
o
Refuse to answer Terminate interview, skip to end.
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Part 3 Opinion Questions
% = WL 3 R I;WAL

[Q1] On a scale of 0-10, how much have YOU achieved in terms of an ideal work-life
balance? 0 represents the worst case possible, 10 represents already ideal, and 5 being half-half.
Fr 010 AR - TiRp e EHIERELEE LT G ERERHER20 A RAR
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(Exact figure from 0-10)
Don’t know / Hard to say
Refuse to answer
[ 7¥%]
R X
EE

[Q2] Do you currently have any family responsibilities?
“Family responsibilities™ is defined as taking responsibility for housework or providing unpaid
care for family member(s), e.g. children, partner, parent, grandparent, sibling or other relative.
It does not matter whether the interviewee is married or not. It also does not matter whether
the interviewee is living with the family member he/she is taking care of. The person being
taken care of may be too young or too old to take care of themselves, or is ill, disabled or
otherwise cannot take care of themselves independently.
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Yes, | have family responsibilities (go to Q2a)

No, I do not have family responsibilities (go to Q2b)
Don’t know / hard to say

Refuse to answer

3 (goto Q2a)

% (go to Q2Db)
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[Q2a] Which of the following statements best describes your experience on impact of family

responsibilities on career development? [Interviewer to read out items 1-3, ONE answer only]

RipGRgs% MTEOOFIERFENFERFIF THEFEFERPE 2[R

1-338 » RiE- 3]

1) In my experience, the family responsibilities | have to bear have negatively affected my
career development to a great extent.

i) In my experience, the family responsibilities | have to bear have negatively affected my
career development to some extent.

iii) In my experience, the family responsibilities | have to bear have not affected my career
development.

None of the above

Don’t know / hard to say

Refuse to answer
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[Q2b] Which of the following statements best describes your expectation on impact of future

family responsibilities on career development? [Interviewer to read out items 1-3, ONE answer

only]

PR GRIFY > T Fo IR FENF R AR FET T HEEEFERPE [0
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1) | expect that the family responsibilities | may need to bear in the future will negatively
affect my career development to a great extent.

i) | expect that the family responsibilities | may need to bear in the future will negatively
affect my career development to some extent.

iii) I do not expect that the family responsibilities 1 may need to bear in the future will affect
my career development.

None of the above

Don’t know / hard to say

Refuse to answer
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[Q3] How much do you agree or disagree with the following statements about how family
responsibilities may affect your choice of employer? [Interviewer to read out each statement,
and probe intensity]
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i) I have considered leaving or have left a job in order to
spend more time on my family life.
i)  I'am willing to leave my current job if the new job
allows me to spend more time on my family life.
iii) Whether a company can offer a family-friendly
working environment is one of the top
considerations when | choose to join, stay with or
leave a company.
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Q4 Do you think that companies in Hong Kong need to take active steps to create a more
[ y P g Kong P

family-friendly working environment to their employees? If yes, what do you think are the
most effective steps companies in Hong Kong can take to create a more family-friendly
working environment? [Do not read out answers, multiple answers are allowed]

“Family-friendly working environment” is defined as a working environment whereby
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employees’ roles and responsibilities in the family are recognised and respected and supported
by the employers in some ways.
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No

Yes Flexible working time Childcare arrangements (onsite or offsite)
Part-time / half-time work Childcare subsidy
Working remotely / working from home  Eldercare arrangements (onsite or offsite)
Compressed work week Eldercare subsidies

Job-sharing (Employers hiring two or Breastfeeding room
more employees to handle tasks of one Adoption leave

full-time position) Medical insurance coverage for family

Extended maternity leave (beyond legal members

minimum) Work-life training for managers
Paternity Leave Family network / employee resource
Marriage leave groups
Childcare leave Health and wellness programme, e.g. gym
Eldercare leave membership
Family care leave Others, please specify:
Compassionate Leave Don’t know what steps are effective

Don’t know / hard to say
Refuse to answer
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Part 4 Demographics
$ r /Lo B A ?‘ 3L

We would like to ask you some personal information for further analyses.
EN R AR IR —fFf;:i » 3T A AT e

[DM1] Gender 4 %]

Male

Female

g

<

[DM2a] Age & #

(Exact age)
Do not want to tell

(W)
PR

[DM2b] [ For those who do not want to tell their exact age ] Age interval (Interviewer can read
out the intervals)

[P ra3 4 @bmewiy§] #8 ERFRRTH 8 R]

15-20 15-20 #
21-25 21-25 #
26-30 26-30 &
31-35 31-35 &
36-40 36-40 #&
41-45 41-45 #%
46-50 46-50 #
51-55 51-55 #
56-60 56-60 #
61 years old above 61 ke b
Do not want to tell = o
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[DM3] Education Attainment #  #2 &

Primary school or below
Secondary school
Matriculated

Tertiary, non-degree course
Tertiary, degree course
Master’s degree

Doctor’s degree

Refuse to answer

[DM4] Position

White collar:
Professional / Manager / Executive
Trader / Proprietor

% i+ (Pls refer to attached “occupation” sheet for detailed categorizations)

r/'/F'
EEAL gl SErc
FARA

Office: skilled ;Va;l FoHTE AE A L
Office: unskilled PEL 7 bR A4 A L
Blue collar: E

Factory/Shop/Outdoor: skilled Manual worker
Factory/ Shop/Outdoor: unskilled Manual worker
Refuse to answer

I Rl ) ook e AR A L
3 Rl il 7 ook 2P EEAR A
EF

+

[DM5] Industry {7 ¥

Banks and Finance Sector K72 &5
Commercial Service B ¥ IRG%
Construction Industry g ¥

Education K

Film / Entertainment Industry TR ERET Y
Government / Public Affairs DR ERNE T 2
Import / Export Trade LU
Information Technology (IT) AR
Insurance LR

Law, Accountancy, Professional Information Services 2 & ~ € 3+ ~ & ¥ 3 IR4%
Manufacturing Industry W ¥

Media 1A

Medical, Hygiene and Welfare Sector %5)% NN
Oil, Energy, Resources and Utilities % AR
Other Personal Services His B A PRI
Property ERN 1
Restaurants / Hotels CR=plal
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Telecommunication W E

Transportation Industry & ﬁi%J

Warehouse Duties B %

Wholesale / Retail PEEY

Others (Please specify) # i (Geae)

Refuse to answer EE

[DM6] Are you a parent? [If yes, interviewer further probe: do you need to take care of
him/her/them during your non-working hours?]
FREG AL Pt P RER R FET R G AP RAEE (M) 7]

Yes, need to take care of him/her/them
Yes, no need to take care of him/her/them
No

Refuse to answer

AR RAR

R R R

N =k =k

%

Thank you for your time. If you have any questions regarding this interview, you can call
XXXX-XXXX to talk to our supervisor, or the Human Research Ethics Committee for Non-Clinical
Faculties of the University of Hong Kong at xxxx-xxxx during office hours to verify this
interview's authenticity and confirm my identity. Good-bye!
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***x% End of questionnaire *****

*kkkk FF3 ¢ ;bb*****
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