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The Public Opinion Programme (POP) was established in June 1991 at the Social Sciences Research Centre under the
Faculty of Social Sciences of the University of Hong Kong. It was transferred to the Journalism and Media Studies Centre
of the University of Hong Kong in May 2000, and then back to the Faculty of Social Sciences in January 2002.
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Part 1 Introduction
- WA EAN

Good evening, sir/madam, this is Mr/Ms X, an interviewer from the Public Opinion
Programme of the University of Hong Kong. We would like to ask for your opinion on some
work life issues which would only take you a couple of minutes. Please rest assured that your
phone number is randomly selected by our computer and your information provided will be
kept strictly confidential.
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(R1)  Verification of telephone number
(R2)  Living district

(R3)  Household size

[R1] #% < w%ﬂ%

[R2] Ak w®

[R3] G+ 4%

The target of this interview is full time worker of age 15 or above who speak Cantonese,
English or Mandarin.

RRERAETPRHL RIS RIS EEF  AFSEFRG R 2R AL



Public Opinion Programme, HKU Work Life Balance Survey 2011
FEF LT 4EZ 2 [ET g 4 2011

Part 2 Selection of Respondents
$ oA & N F

[S1] Is there any full time worker in your household of age 15 or above? Since we need to
conduct random sampling, if there is more than one available, I would like to speak to the one
who will have his / her birthday next. (If the target is not available at the moment, make an
appointment to recall.)
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Yes
No
Refuse to answer
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> Terminate interview, skip to end.
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[S2] Are you currently working full time? (Interviewers read out: “Full time workers” can
be defined as those who work at least 5 days a week, or total working time not less than 40
hours a week.)
FRRTERARARRICAL? [PRFN 2RARELF AP RSTS 2
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Yes
No
o
Refuse to answer Terminate interview, skip to end.
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Part 3 Opinion Questions
% = WL 3 R I;WAL

[Q1la] In_the past 12 months, have you ever felt that you are overloaded at work? [E.qg.
Having too much to do, not having enough time to perform required tasks within working
hours, given more work than you can handle, or not having enough resources to do the work
well.]
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Yes

No (Skip to Q3)

Don’t know / hard to say (Skip to Q3)
Refuse to answer (Skip to Q3)

7 (B3 Q3)

24 aed (B3 Q3)

F£E (B2 Q3)

[Q1b]  What do you think are the major causes of your work overload? [Do not read out,
multiple answers allowed]
PR ERELIF LEERLRRFAG W22 F % ViE 53]

My company’s top priority is to maximise profits without regard for employees’ workload,
therefore my company takes on more projects and assignments than we can deal with.

My company has insufficient manpower / is under-staffed.

Inefficient internal processes in my company.

We are not able to openly talk about our workload in my company, and therefore cannot
express our workload concern to the supervisor.

In order to succeed in my company | need to take on more work to show my commitment.

This is the culture in my company - everyone is overloaded at work.

My supervisor allocates work unevenly between my team.

Others, please specify:
Don’t know / hard to say

Refuse to answer
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[Q2] In_the past 12 months, have you experienced any of the following situations due to

being overloaded at work? (Interviewer to read out option, order to be randomized by computer,
multiple answers are allowed)

W2 2B TG AREF LT EEEAFELTRR?(FPRAANEF R AR
TN T E S )

I have had to take sick leave because | have been very tired from work.

My relationship with colleagues has gotten worse.

I made mistakes that I could have avoided if | am not so overworked at work.

| spent time on activities not related to work to de-stress during office hours e.g. surfing the
internet, visiting social network websites.

It makes me less efficient in the day as | know | will have to work till late.

I had to postpone deadlines of my work.

Others: please specify:
None of the above
Don’t know / hard to say

Refuse to answer
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[Q3] Would you consider to do or take any of the following actions in order to achieve a
better work-life balance? (Interviewer to read out option, order to be randomized by computer,
multiple answers are allowed)
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Accept a pay cut in exchange for a role with less workload or working hours
Leave Hong Kong
Quit my current job / change job / Consider taking a career break
Give up a promotion
Use flexible working options (if available in the company)
Consider moving to other companies where flexible work options are available
Others, please specify
None of the above
Don’t know / hard to say
Refuse to answer
B4 P R LT SN R
R Ak
VS EWED L L R
-;I,qj Ay m*}g; g
#* ﬁ!“ﬂ‘ s fTB*F'“’ (o2 P3FF )
T B FER BN FIER L P

B gy

PP
VA 3
= r/iﬁ.’i

ﬁ:’?ﬂ
n

[Q4] On a scale of 0-10, how much have YOU achieved in terms of an ideal work-life
balance? 0 represents the worst case possible, 10 represents already ideal, and 5 being half-half.
F’* 0-10 /,J\':r_,%_. THRpE > ENERRBELEZIFTES G F‘%@'E’Fb-ﬁ\‘?o PR
Rty L 10 R A e R FTEEBER S BAREA- L L

(Exact figure from 0-10)
Don’t know / Hard to say
Refuse to answer

[ ¥#E]
R
EE

RN




Public Opinion Programme, HKU Work Life Balance Survey 2011
FEF LT 4EZ 2 [ET g 4 2011

Part 4 Demographics
¥ IRA B AFHR

We would like to ask you some personal information for further analyses.
ABR GRS BAFTR A o

[DM1] Gender 4 %]

Male
Female

g

L

[DM2a] Age = #

(Exact age)
Do not want to tell

(Frmicz)
=

[DM2b] [For those who do not want to tell their exact age ] Age interval (Interviewer can read
out the intervals)

GEERFFEIEITEED ETTNE ) S R )

15-20

21-25

26-30

31-35

36-40

41-45

46-50

51-55

56-60

61 years old or above
Do not want to tell

15-20 &
21-25 &
26-30 &
31-35 &
36-40
41-45 %
46-50
51-55 &
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56-60
61 f 2 2
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[DM3] Education Attainment # + #2 &

Primary school or below
Secondary school
Matriculated

Tertiary, non-degree course
Tertiary, degree course
Master’s degree
Doctor’s degree

Refuse to answer
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[DM4]  Position % = (Pls refer to attached “occupation” sheet for detailed categorizations)

White collar:

Professional / Manager / Executive

Trader / Proprietor

Office: skilled

Office: unskilled

Blue collar:

Factory/Shop/Outdoor: skilled Manual worker
Factory/ Shop/Outdoor: unskilled Manual worker
Refuse to answer
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[DM5]  Industry {7 %

Banks and Finance Sector
Commercial Service

Construction Industry

Education

Film / Entertainment Industry
Government / Public Affairs

Import / Export Trade

Information Technology (IT)
Insurance

Law, Accountancy, Professional Information Services
Manufacturing Industry

Media

Medical, Hygiene and Welfare Sector
Oil, Energy, Resources and Utilities
Other Personal Services

Property

Restaurants / Hotels
Telecommunication

Transportation Industry

Warehouse Duties

Wholesale / Retail

Others (Please specify)

Refuse to answer
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[DM6] Size of company (Employees based in HK only) #4445 [F 35 ()~ f 1]
1-50 employee(s)
51-100 employees
101-200 employees
201-500 employees
501-1000 employees
Over 1000 employees
Refuse to answer
1-50% 1

51-100 + B
101-200 # R 1
201500 % f =
501-1000 % B 1
01000 B 1
EZ
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[DM7]  Your personal monthly income, including bonus, is...?3F % FE i 4 = i3 ¥ T35
Jor 2 kL2 (F iR E)

HKS$ 10,000 or below

HK$ 10,001~20,000

HK$ 20,001~30,000

HK$ 30,001~40,000

HK$ 40,001~50,000

HKS$ 50,001 or above

Refuse to answer

HK$ 10,000 2 7®
HK$ 10,001~20,000
HK$ 20,001~30,000
HK$ 30,001~40,000
HK$ 40,001~50,000
HK$ 50,001 4 *
%

Thank you for your time. If you have any questions regarding this interview, you can call
XXxX-Xxxx to talk to our supervisor, or the Human Research Ethics Committee for Non-Clinical
Faculties of the University of Hong Kong at xxxx-xxxx during office hours to verify this
interview's authenticity and confirm my identity. Good-bye!
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***** End of questionnaire *****
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