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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2012 — H2 — Questionnaire

Part I: Self-Introduction 448

Good evening, sir / madam, this is , calling from the Public Opinion Programme of the University of
Hong Kong. We would like to ask for your opinion on some job satisfaction issues. Can you spare a few
minutes? Please be rest assured that your information provided will be kept strictly confidential.
MR SefEUINE - RS | FRE Mx T BEREREVITEE] | IR B - W E MBI E R
BALH TRwER AR E - 55 g ] AR fr /DI R BERGRNE 2 S5 IR0 » IRATPEALErE 28 S &
iR B8 ¥ IRE - ZHETE -
[Cont’d ZBEEZHRT] — YeS HILL oo 1
[Skip to End &ZIESHERTA] — NO TETTLL coviicieee e ceecte e 2

Part I1: Screening Question Zf 7l

Target:  Full time worker of age 18 or above who speak Cantonese
S5 185kl HiRE R R A A L

S1. Is there any full time worker in your household of age 18 or above (Domestic helpers are not counted)?
Since we need to conduct random sampling, if there is more than one available, | would like to ask the one who
will have his/her birthday next. [Interviewers: if the target is not available at the moment, make an appointment
for follow-up call]
S1. FEMREMRATTLI8ERELL EEER A LA EE(HIE EIER ERE L) ? R AHM RS - WRA %R —
fir > SEIRRUBIAR AR H R eSS - (SR BT 2GR « FRMARAE 179 H B8R =(EH AL HEEAGRE ? 5 1R
PEEPIRER B TER, & S5 TRLIFRIHEE - ]
[Cont’d BBEEZHRI] — YES FH oooooeeieeee e 1
[ Skip to End ZZIEEHRI] — NO F7 coiiiiiiieeceeeee et 2

S2. Are you currently working full time? (Interviewers read out: “Full time workers” can be defined as those
who work at least 5 days a week, or total working time not less than 35 hours a week.)

S2. FHETMEGEGEBLIIEAL? [FEHETD  2BRERMFENR/ D TIES X 501 B TR
fEA/DRL 35 /N ]

[Cont’d ZBEEFHRT] — YeS (& oo 1
[Skip to End &RIFFHRI] — NOIE(K. i 2
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2012 — H2 — Questionnaire

Part I11: Main Question FZE[E

Thank you! Actually this interview is to understand how satisfied the working class are with their existing job.
LRI e R E AR TR IR TR R -

S1 Are you an employer, employee or self-employed? An employer has recruited staff to work for him while
self-employed does not. FFErAfEE - B AL EHRER? BEGHETE - MERA L{GEEMR 2R E
{UFN

Employer {£F - ask Q1i (in italic) = Q2i (in Italic)

Employee & - askQl-> Q2

Self employed Efg AL > S2 (i BB © SEHIRGIRIRRIEE R 240k » S500E T RS )

Refuse to answer $¥£% - Skip to End

S2 Do you have any subordinates? :H{RETT N &E?
Yes 7 - ask Qi (in italic) - Q2i (in Italic)

No 17 = ask Q1 - Q18

Refuse to answer % - ask Q1 = Q2

Q1: Overall, are you satisfied with your current post of work?
RS S - (R w B A 2
Q1i) Overall, do you think your staff are satisfied with their current post of work?

BRI » T8 B 1TER L & B L IE 2

Q2-17: In the following, | would read out some statements. (Interviewer to prompt the degree of satisfaction.
(a.) please rate the importance of each statement to your job satisfaction, and
(b.) Are you satisfied with your company on each statement?
PRAEEEE - EEE—WIHE ¢ (I EEMERE)
(a) SEIREEEEEE - SHETE H SRt B TIReDa S EIE B 7
(b.) [EJHR » (RIS I B BRI (AE T TR ERE 7

Q2i-17i) In the following, | would read out some statements. (Interviewer to prompt the degree of satisfaction. “
(a) please rate the importance of each statement to the job satisfaction of your staff, and
(b) do you think your staff are satisfied with your company on each statement?
RIEEHE - FeEE L —WPRE - (B0 R EAFEE)
() FaFZehs - 1R 2 TS T 1 FEL & e [ E B G E 7
(b) /1 - (a8 BB LI (2 E B (7 0E 7 BT 2 B T 7
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2012 — H2 — Questionnaire

() (b.)
Importance to Me Company’s Performance
W TIFRYE M INE| AR
= =
o o
@) 5 @)
=1 = =1
g =8 g
< 25 oz 2 & 2
o o |2 © 2 F 8 o
E18 |2 (gl |2 |g|= |2
_.fé'giﬁfigg
E L | T e g |, 2
g ¥ g o\ = 2 ¥ = ¥ oA
AR RRE AT 3 A
AR IPAL AL AE
B - g B M| 8 - W E
ZE IR g RIEE KR EE R
() | Q1 | Overall Satisfaction
o 5 4,32 /1]|9
BRSO EARE
() | Q2 | Relationship with Supervisor/Management
y 3 2 1 9 /5 4|3 2|1 9
B |- =LA (%
() | @3 | Management Recognition
- ~ N . 3 2 1 9 /5 43 2|1 9
B 8 TREE[E K EHR
Q4 | Full play to potentials and autonom
0 PiayTop ) . Y 3 2 1 9 /5 43 2|1 9
B\ SIS fe 5 SR
() | Q5 | Professional development
. N N 3 2 1 9 5|4 32|19
BN RE R F
() | Q6 | Career advancement opportunities
3 2 1 9 543|219
EIHE
() | Q7 | Safe working environment
. - 3 2 1 9 5|4 32|19
R T AEIRE
() | @8 | Job Security
. 3 2 1 9 ' 5/4 | 3|2|1]|9
TAERRE (0 TAERRE M)
() | Q9 | Salary
. 3 2 1 9 543|219
M
() | Q10 | Benefits
- s 3 2 1 9 ' 5/4 3|2 |1]|9
AT (a0 - B ORRE  HE(EIRAR)
() | Q11 | Work Flexibility
- - . 3 2 1 9 /5 43 2|1 9
TTAFSEME (0 58 B )
() | Q12 | Job Nature and its meaningfulness
- 3 2 1 9 /5 43 2|1 9
TIEMHE RERE
() | Q13 | Job Variety
. 3 2 1 9 /5 43 2|1 9
TAE%TiE
() | Q14 | Corporate Culture
3 2 1 9 /5 43 2|1 9
AEAL
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2012 — H2 — Questionnaire

() | Q15 | Relationship with co-worker
et

() | Q16 | Contribution to the organization
ESPASTL TN

() | Q17 | Networking
BA[E{T 2 eI A PRAE4E

Q18. Will you consider looking for a new job in the coming 3 months? [SA]

FERK 3 (EH - AT HEMRS L7 [HE]

Y S 5 e 1
No 77 (SKipto Q20).....cceevvvvveeeiireeeeiinen, 2
Refuse to answer FE42/EZ (Skip t0 Q20)......ccceeeeevveeennen 99

Q19. Via what channel will you search for a new job? [MA]
TREFEBO BRI T 2 [#3%] (employers and self employed: skip to demo)

NEWSPAPEN THEE ..oeeicvieeeeiiieee et 1
Recruitment Magazine JKIRFESE ..o 2
Recruitment Website >KaEnE (REFES TEHEE) ..o 3
Recruitment Agent SKEEF T A ooiieiiecieeeee e, 4
Personal network FAA#E2E (AR ~ [EIE) . 5
Labour Department 25 T2 ......cooiieee e 6
Others HA(FE=EHA: : ) DETTR 7

Don’t know/hard to say TEHIEEEE ...occeeeeeeee e 8
Refuse to answer FEAE/EZ ..o 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2012 — H2 — Questionnaire

Ad Hoc Questions [ Ask All People]
Q20 : How important is creativity in your job? [SA, prompt for intensity]

RE2 R RIS R TR 2 [B, BRIRERE]

Very important F43EEEE ..o 5

Quite important Z4EEZE ... 4
Half-half —2F2/—f o 3

Not quite important FE{AZEEETE ... 2
Totally not important SE2&TEEEE ... 1
Don’'t know/hard to say FEHI/EERE ......cocoveeeeeeeeeeee e, 98
Refuse to answer FE4BEE ..o, 99

Q21 : Will you be happy if you are promoted without pay rise? [SA, prompt for intensity]
WIERAR A FE TR AEARIE AR AL > IRE B OE GRIER0? [BHEE, EREE]

Very happy FEE BN ovveee e 5

Alittle bit NAPPY B/ Lo vereerereereereeeeeeeeeee e 4
Half-half —2F2/—F o 3

A little bit unhappy BIHEERTLS coveeeeee e 2
Very unhappy FEEIEFLN oo 1

Don’'t know/hard to say FEAI/EERE ......cocoveeeeeeeeeeee e, 98
Refuse to answer FE4BEE ..o, 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2012 — H2 — Questionnaire

Q22 : What is the percentage of the following expenditures in your monthly salary? (Non-claimable)

[read out a to f options randomized by computer] [Logic check: Total % < 100%]

AR AT

IR AR SG IR AR T 73 2 282 (N RfE T 2 B ) [ a £ f

a3

7
7#{_\‘1 =K

FrREtEHEY Y, JERTH L] (Bt 48 2y EEAREZ R 100%] [remark: (1) the word “fE” was added on

Sep 20 after fieldwork started; (2) randomization of options started on Sep 18.]

0)
0
0)
0)
0)

0

a. Transportation fee for returning to work/home

b. Meal expense during work

c. Dress up expense for work

d. Telecom expense for work

e. Medical expense for work injuries
(including occupational diseases)

f. Entertainment expense for work

[options for each item a to f above]

Don’t know/hard to say TEH1/EEE

Refuse to answer FE4R/EZ

R TR TGRS e
IR TR FE IOk B 88
BABIREE A
TAE

TR (RRERCEIRIE - BRI IREREER)

BT (A B B

Q23 : What is your retirement investment objective? [read out first 6 options randomized by computer; multiple

answers allowed]
TRERR AL HERRIE? [ E 6 &K, R, mrE%IH]

Sufficient for Daily life expenses

Sufficient for Quality Medical

Sufficient for Personal Interests Development

Sufficient for Life Enjoyment
Own a Property

Own a Car

Others (pls specify)

Don't know/hard to say

Refuse to answer

REFENTEEARAIEBT T v 1
RE SRRV EERARTS v 2
BESS R A BB RS e 3
BEE 2 A AR 2 HEHE) e 4
BEHA E I o 5
BEHA E TS E e 6
A GBEE) 7
WERIEESE oo 98
FELENEZS ovoveeeeeeereee e, 99
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2012 — H2 — Questionnaire

Part IV: Personal Information {@ A&k}

[Ask all respondents RETHE A]

Finally, | would like to ask you some personal information for analysis use. All information provided would be
kept confidential. % » FARMIR—WIHAMLE AZRHE BT IR © (RFTIRHERFTAZN S e i@ 7% - 55
IRBLs ©

D1. Gender [record] zesktERI [FHRGECHR] [EHE]

D2. Whatis your Age? SERHRSH&LHE 7 B

AQed 18 — 24 5 uvveeeiiieee e 1
AJEd 25 — 29 T veeeeiiiiee e 2
AJed 30 — 34 5 veeeeiiiiee e 3
AJed 35 —39 5 .veeeeiiiiee i 4
AJed 40 — 44 T uueee e 5
AJed 45 — 49 T veeeiiiiee e 6
AJEd 50 — 54 5 ueeeeiiieee e 7
AJEd 55 — 59 T .veeeiiriiee e 8
AJEd 60 — 64 J5F.eeeeeiieeee e 9
Aged 65 — B9 5 ..eeeevirieeeiieee e, 10
Aged 70 BEECLA L oo 11
Refuse to answer FE4E1EZ ..o 99

D3. What is your highest Education Attainment? 5RI{REFETZE (4 2 [EHE]

Primary or below /NEELLT v, 1
Secondary (Form 1-3) FJH (F—ZF =) oo, 2
Secondary (Form 4-7) &t (FEUZEL) v 3

Tertiary, non-degree course E FIEERAT ..o 4
Tertiary, degree course E FE T .o 5
Postgraduate or above FEETELL E oo 6

Refuse to answer FEA E S . oot 99

D4. What is your marital status? 5[ RIEEAS IR AL BEIE 2 [BE 388

Single B ... 1

Married/ Cohabited T ....uvuvvrvrerererireriiirerererererererererenenes ! [EE 2
Divorced/ Separated/ Widowed EE4S/ 47/E! B oo 3
Refuse to answer FEA/E S oot 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2012 — H2 — Questionnaire

D5. Do you have any children aged under 16? S5f5{RE1T 16 Ll FEF+42 2

YOS oo 1
NO  FT e 2
Refuse to answer FE4BE S .o, 99

D6. What is your working industry? {REZEFEETE{TE% 2 [EH3EE]

Manufacturing BIEZE . 1

o [UTor= 1 To] A= TR 2

COoNStrUCION ZEZEZE .oovvviiiieiirreere bbb bererenes 3

Banking/ Finance 577 > &l ..o 4
Wholesale/ Retail #£3& ~ BB oo 5
Government / Public Administration BT ~ F1E e 6
Business Services BGHARTGZE .o, 7
Import/ Export #EH I 5 oo 8

Movie/ Entertainment ZEE2 ~ IR8E oo 9
Real Estate JEHIEE ..o 10

INSUrANCE FREE .ooo oo 11

Media (Radio, TV, Press) (BB e 12
IT B R e 13

Transportation ZEH/ AT ..ocvveee e 14
Communications (Adv, PR) ZHEHZE oo 15
Restaurant/ Hotel/Tourism &X& ~ JBEERIFZE oo, 16
Medical, Health & Welfare &5 ~ (B FIEF] oooveeieeee e, 17
Telecommunication BETFIEEHZE oo 18
Social Service FHHEARTEEE v 19

Others (Please specify) HAtf GEEEFEEH) cooovvennee. 20

Refuse to answer FE22/EZ ..o 99

D7. What is your main job discipline? {REZEEE T EM'E(% ? [EEHEE]

Accounting / Auditing &5t FZEL oo, 1
Legal / Company Secretary A ANEIFAE oo 2
Design ZZET oo 3

ENgineering THAZ .ovvov e 4

Management B EE ..o 5
AdMINISration 77 E ccoooveieie e 6

Human Resources AZEER .. 7
Marketing THEGE «oovvveee e 8

Purchasing/ Merchandising FEBEEE ..ovveeeiiiee e 9
SAlES EEZETE v 10
Operation / Production HFL/EER/ AEEEE . eeov e 11
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2012 — H2 — Questionnaire

Public Relation Z\EBE & oo, 12

Internal / Business Support PIEESTFE ..o 13
SECUNMLY PRZZ creee i et 14

EdUCAtioN ZH AT .vvvvviiiiiiiiiiiieieiiierive e 15

Cleaning JEZ ..o 16

Transport & Logistics
Medical support/Counseling
Disciplined Force

Others (Please specify)

Refuse to answer

L 17
7= S 18
o i1 19
SR G e ) P 20
T (=S 99

D8. What is your job position? {REL(EMEERR(7(% 7 [BEEZEE]
CEO/ Chairman/ Managing Director/ President EFE{TEAEE BB .o 1
owner / Partner/ Proprietor B ..ocieveeereieeeeeceseesesreseeeese e 2
COO/ CFO/ CIO/ CTO/ CMO/ Other C-Suite & & /A TS H AT TG 4ET oo 3
Director/ General Manager/ Vice President %585/ ZEZEHH/ BlIZEZ .o, 4
Professional EZE AT, 5
Associate professional HHETEEZE A oo, 6
Manager/ Department Head £EFH/ HFT9EE ..o, 7
Executive/ Supervisor/ Officer AT ..o 8
Clerk/ Administrator —fESZEEAE oo, 9
Technician FEMTE ..o, 10
Servicing Staff/ Shop Sales ZZEE/ ARBE ... 11
Self employed B{EA T e 12
Non-skilled worker FEFZHT A S ovvveiiiee e, 13
Others (Please specify) HAtf GEEFEH) cooovvennee 14
Refuse to answer FEAE/EZ ..o 99

D9. Including you, what is your company size in Hong Kong? SFE{RENRN » IR EHAE REEAE 5 T A BT
%%%/0 7 [BE] MEiE RERAL > EEE2-49 N7 - FHiER T IREEATHRKMEKIEH (partnership)
&HRY 4

1 1A e 0

2-49 2 F A9 A i 1

50-99 50 2 99 A cciiviiiiiee e 2

100-199 100 Z 199 A ovvvveieeeee e 3

200-499 200 2 499 A .ioviiiiie e 4

500-999 500 2 999 A .iovciiiiiieiiee e 5

1,000 or more 1,000 AEELL E oo, 6
Refuse to answer FEAE/EZ . ccovveeeee e 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2012 — H2 — Questionnaire

D10. What is your tenure of work {3/ % 2% 4F [ BB HBERE LIF4CERIE? (R EE )

Years i

Refuse to answer FEAB/EE . .ireiiieiiiiieiiereererererererenes 99
D11. How many days do you work per week {RiEFE —EHI T/F4&%K? [BEE]

5-Day WOrk 5 K TAF «iooveeeeiiieeeeeiieeeesiee e 1
5 1/2-Day Work (Long Short Week) 5 KETAE () oo 2
51/2-Day Work 5 KETAE e 3
6-Day WOrk 6 K TAF «oooveeeeiiieee e e 4
7-Day WOrk 7 K TAE «ooeeeee e 5
NO PArtiCUIAr FTTE cvveeeiiriee i ctree et 6
Refuse to answer FE4BE S ..o 99

D12. What is your total working hours a week on average {/RiEE —EB T/EL%25/\E?

Hours /]\NiF

Refuse to answer FE4BE S ..o, 99

D13. What is your monthly personal income, including bonus? %R {RIEG(E A4 B UL A K& L4 SLIENE 2 5108
STHEATAL - (B3]

Less than HK$6,000 LLTN coevvveviiiiiiiiiiieiieeeeeeeeeeeeee 1
HK$6,000-7,999......c.cceiiiiiiieeiiiiee e 2
HK$8,000-9,999.......ccciiiiiiiieeiiiiee i 3
HK$10,000-11,999 .....cccovvvveeiiiiie e 4
HK$12,000-14,999......ccccviveiiiiieeeiiieeeans 5
HK$15,000-19,999......ccccviieiiiiiieeiiieeenns 6
HK$20,000-24,999.......cccvvieiiiiieeeiiieeeans 7
HK$25,000-29,999......ccccviviiiiiieeeiiieeeens 8
HK$30,000-39,999......ccccviieiiiiieeeiiieee s 9
HK$40,000-49,999......ccccvvvriviiiireeiiiennnn 10
HK$50,000-69,999.......cccvvviiviiieeeiiinnnn, 11
HK$70,000-99,999......ccccvvviiviiireeiiiennnn 12

More than HK$100,000 DA F covvveeviiieeeeeee, 13

Refuse to answer FEAZ/EZ oo 99

~ Thank you for your time Z#i#aE R&EEHE ~
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