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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2012 — W1 — Questionnaire

Part I: Self-Introduction /4%

Good evening, sir / madam, this is , calling from the Public Opinion Programme of the University of
Hong Kong. We would like to ask for your opinion on some job satisfaction issues. Can you spare a few
minutes? Please be rest assured that your information provided will be kept strictly confidential.

R SefEUINE - RS D FRE Mr T BAREREWIEEE | BEEH A - R E R ME—THARE S
BALH TIRwER R - 550 aiEw] AR R/ /DI R BUERGRUE 7 S5IRB0 - IRATEALerE 28 S & TR
ot R B4 ¥ ORE - ZHE1E -

[Cont’d BEEHE] — YeS TILL i, 1
[Skip to End &R IEEFRT] — NO FETT DL .iiiiiiiieceieeeeeeve e 2

Part Il: Screening Question & 5 E

Target: Full time worker of age 18 or above who speak Cantonese

SIEEE 185l LR ERE R AR A L

S1. Is there any full time worker in your household of age 18 or above (Domestic helpers are not counted)?
Since we need to conduct random sampling, if there is more than one available, | would like to ask the one who
will have his/her birthday next. [Interviewers: if the target is not available at the moment, make an appointment
for follow-up call]

S1. FEMREMRATTLI8EREUL LEHER A LA EIE(HIE ISR EMH L) ? R AT ZEER R - WRA %8 —
fir > SEORUHBIARFAE H IR REE S o (S B T2 BIER A  FRMARA T3 H SRR =B H A HRE AR 2 5 4121
WP RER BN, 32 FATHREGREIHEGE - ]

[Cont’d BEEEHRT] — YES 5 oo e 1
[ Skip to End &ZIEEHRE] — NO F7 coiiiiiiieeee e 2

S2. Are you currently working full time? (Interviewers read out: “Full time workers” can be defined as those
who work at least 5 days a week, or total working time not less than 35 hours a week.)

S2. FHE TMEGEGEBIIIEAL? [BHEHED  2BEIERMFER/DVTIE S K » 501 BHI T /R
fER /DT 35 /N ]

[Cont’d ZBEEEHTT] — YES 1 iiiiiiiii et 1
[Skip to End ZZIEEHRT] — NOITE(Z.iiiiiiciciecceeceee e 2
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2012 — W1 — Questionnaire

Part I11: Main Question FZERH

Thank you! Actually this interview is to understand how satisfied the working class are with their existing job.

LT SZ S - VeI A T AR LI R IR RORE

S1 Are you an employer, employee or self-employed? An employer has recruited staff to work for him while
self-employed does not. FER{RAEE - HiE AL EGREE? RBEMGA BT - EEAL(GREREMZEIRE
ftt A

Employer {gF - ask Q1i (in italic) = Q2i (in Italic)

Employee fg& - askQl > Q2

Self employed Efg AL > S2 (#iRIERM * FHHIRGURIRRILER 2% - F00E " RS )

Refuse to answer % - Skip to End

S2 Do you have any subordinates? FEF{RAETT FNE?
Yes A - ask Q1i (in italic) = Q2i (in Italic)

No 77 = ask Q1 - Q18

EE

Q1: Overall, are you satisfied with your current post of work?
BRI S - (RomE RS e LA 2
Q1i) Overall, do you think your staff are satisfied with their current post of work?

BRI E » T8 51T S Ll & B e L F ?

Q2-17: In the following, | would read out some statements, please rate how satisfied you are with your
company on each statement? (Interviewer to prompt the degree of satisfaction.)

PROESEHE > PG — I B > SR S HER ORI R R IR A SRR A A EH H R (B RIEREE)

Q2i)-17 In the following, | would read out some statements, please rate how satisfied your staff are with your
company on each statement (Interviewer to prompt the degree of satisfaction.
IRIEEEE » PeEE L —WIRE » 55 e R P » (a8 TR LI & 1 2 5] B0F 12 55 18R H 2B
(F01H 2 EETFESZ)

Page 3



Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2012 — W1 — Questionnaire
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2012 — W1 — Questionnaire

() | Q15 | Relationship with co-worker

. 5 4 3 2 1 9
[FEI =R %
() | Q16 | Contribution to the organization
- . 5 4 3 2 1 9
NS
() | Q17 | Networking
5 4 3 2 1 9

B [E)1T 2 FTER A R4

Q18. Will you consider looking for a new job in the coming 3 months? [SA]

RERK 3 EH - AT HEES L7 [HiE]

(SIS = T 1
No 77 (Skip t0 Q20)......ccovvvvreiiirieeriinennn, 2
Refuse to answer FE4EB{EZ (Skip to Q20).....ccceeevevveeennen. 99

Q19. Via what channel will you search for a new job? [MA]
REBBTERIRT 2 [#35] (employers and self employed: skip to demo)

NEWSPAPEl ZEE ..coiivveeeeciiee ettt e et e 1

Recruitment Magazine KBRS ..o, 2
Recruitment Website >KER4EHE (FEFES TEMEIE). oo 3
Recruitment Agent SKEEF /T A oo 4
Personal network FAA&E%8 (QARA ~ [EIE) ., 5

Labour Department 25 T & .....ccooceeeee e 6

Others HAh(GE=FHA: - ) PR 7

Don’t know/hard to say BEHI/EEEE ...cooovee e 8
Refuse to answer FEAZTE S ... 99

Ad Hoc Questions

(All respondents will be asked on Q20 to Q23)

Q20 : When you have plan to change job, will you consider resigning your current job first before searching for
anewone? [SA]

EIRF TR TR - REEE HE IR MR T 2RI TIE 7 [EEE]

Definitely — B ..ot 1

Likely I coveecee e 2

Not liKely BB ..ot 3

Definitely not —EEE .......cccoveeveereereene, 4

Don’t know/hard to say FEHIEEEE .....ccvvveeeeee e 5
Refuse to ansSWer FEAZTEZ ... 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2012 — W1 — Questionnaire

Q21 : In the past 6 months, have you encountered the following health problems at work? If yes, how frequent

it occurs? (Read out items a-f, order to be randomized by computer)

SRR A A AT TR HRE LT SRR ? A - 35A 28R HIR? GEHSEIH, Ry H &

HERDER)

0 a
() b
0 c
() d
() e
0

Eye dryness, blurred eyesight, allergic to
bright light ARIFEZ ~ 171 ~ $HOEHURL

Dizziness, headache TE% - FEJE

Stomach & Intestines problems 55 ~ 155
il - BREAIR

Body pain such as neck, shoulders, back,
wrist SRR - BERG R - TSR
Nervous, loss of attentiveness

JEERRZE ~ R I

Slip of memory

LI R

Always Never Can’t
m%é Sometimes e remember/
Igé ] R & Don’t know IE
B smEm

3 2 1 9

3 2 1 9

3 2 1 9

3 2 1 9

3 2 1 9

3 2 1 9

Q22 : How long do you plan to stay in your current company from your commencement date?

(Interviewers to input an exact number first, failing that, can choose one of the ranges below)

HR ABRBRAGEEST - (RE(EMRRIT R VR A FIEREINTE ? [BEE] () SAWM A EE, WG ReERM,

NEEE)

Less than 1 year

lto3years1 % 34
4to6years 4 £ 6 F
7to9years 7 & 9 &
10to 14 years 10 & 14 4+
15 years or more 15 5Dl |

Refuse to answer

IDTA L oo

As long as | can {5545 240

Others HA(EEEEHA: - ).
Don’t know/hard to say/uncertain TEH1/Ek#17TE

FEEETEZ oo

Q23 : At what age do you plan to retire from work? [SA]) RITELLEE(RIE 2 [EEIE]

Aged 18 — 24 %
Aged 25 — 29 %
Aged 30 — 34 %
Aged 35 — 39 %
Aged 40 — 44 %
Aged 45 — 49 5%

years - (input exact number A\ EF#)

A

Refuse
to
answer
EiEES

99
99
99
99
99

99

(SA]

H[EERE LA
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2012 — W1 — Questionnaire

AQEd 50 — 54 5 .eeeeiiiiee e 7

AQed 55 — 59 FF cuvvvieiiiieee e, 8

AQed 60 — 64 B .vvveeiiiieeeeeiee e, 9

Aged 65 — 69 B ..vvveeiiiiiie e, 10

Aged 70 FEECLL L oo 1

Don’t know/hard to say TEHEI/EEEE ..o, 12
Refuse to answer FE4B E S oo 99

Part 1V: Personal Information {# A\ &k

[Ask all respondents RETHE A]

Finally, | would like to ask you some personal information for analysis use. All information provided would be

kept confidential. 1% » FABI K — IR ANEE A ZORHE B TRIE - IRFTHRAVEEATE 2R T B Ra - 3

IR -

D1. Gender [record] ZigktER] [FHRTE50HE] [BEHEE]

D2. What is your Age? AR5 HE4%E 2 B3]

AGEd 18 — 24 B oo, 1
AGEd 25 — 29 BT .oeeee e 2
AJEd 30 — 34 B eoveeeeee e 3
AGEd 35 =39 BT .o veeeiee e 4
AQEd 40 — 44 G e 5
AgEd 45 — 49 BT oo 6
AGEU 50 = 54 B e 7
AgEd 55 = 59 B .veeeiie e 8
AgEd 60 — B4 5T .o 9
Aged 65 — B9 BT ..veeeieee e 10
Aged 70 FEELLE v 11
Refuse to answer FEAE1TEZE . oo 99
D3. What is your highest Education Attainment? 5 {REIZ S % ? [EEHEE]

Primary or below /NEELLT (i, 1
Secondary (Form 1-3) #]H (F—ZF=) ccoerereeccccccce, 2
Secondary (Form 4-7) S (FTUZEL) i 3

Tertiary, non-degree course E FIEERNT oo 4
Tertiary, degree course E FE] oo 5
Postgraduate or above FEEELLE cooveeiiiei e, 6

Refuse to answer FEAE/E S . oot 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2012 — W1 — Questionnaire

D4. What is your marital status? 3R {RERSHRR ALBENE 2 [BE38E]

Single BEE

Married/ Cohabited LA .. .uvvevree e ! [EE

Divorced/ Separated/ Widowed B4/ 47JE TEE oo, 3
Refuse to answer FEZZTEZ ..o 99

D5. Do you have any children aged under 16? :5R{RAE 1T 16 UL N4 2

YES oo 1
NO T oo 2
Refuse to answer FEZZTEZ ... 99

D6. What is your working industry? {REFASEE T{E/T2E(4% 27 [EH3E)

Manufacturing BUHEZE . 1

EdUCatioN ZHET ..vvvee e 2

CONSHIUCTION FRZEZE oo 3

Banking/ Finance $R17 > &l .o, 4
Wholesale/ Retail fEZE ~ ZEEE oo 5
Government / Public Administration FEF ~ F1 8 veeeeeeieiieeieeeieeeeeeeeeeeeeeeeeeeevvveeeens 6
Business Services BGHARTEZE oo 7
Import/ Export #EH I S oo, 8

Movie/ Entertainment ZEEZ ~ 82 i 9
Real Estate [EHIEE ...cocooveeeeeee e 10

INSUFANCE fFRME ooeeie i 11

Media (Radio, TV, Press) BB T oo, 12
IT B e 13

Transportation ZEHG/ RS ..oovveeee e e 14
Communications (Adv, PR) I ..o 15
Restaurant/ Hotel/Tourism EXE ~ [ EZE/RATZE . ..ovveeeeeeeeeeeieenns 16
Medical, Health & Welfare B&FE ~ {EF FAEF] oo, 17
Telecommunication BT ZHEHZE oo 18
Social Service 1 EHRTEHE v 19

Others (Please specify) HAth GEEFHH) .ooovoveeenn. 20

Refuse to ansWer FEAZTEZ .. e 99

D7. What is your main job discipline? {26t TEM-E (4 ? [EE3E]

Accounting / Auditing &5t BB .o 1
Legal / Company Secretary JEFE/ AN FAE oo 2
DeSign BZET wovvieeeeiiie e 3

ENGINEErNG T coooviieeeeieeie e 4

Management BEE ......cccovieiiie e 5
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2012 — W1 — Questionnaire

AdMINISration F7E c.eeeec s 6

Human Resources AZEER .o 7
Marketing THEHEE «ooovveee et 8

Purchasing/ Merchandising FEIEEE ..ocvvveeeiiieee e 9
SAlES ETEE e 10
Operation / Production ZI{EE AR e ece s s 11
Public Relation ZNEERE{Z v 12

Internal / Business Support PIEESZ G ..o, 13
SECUNLY FRZE iieiiiieee et e e 14

EdUCAtioN ZHE ..o 15

Cleaning JEZ ..ot 16

Transport & LogiStiCS ZEHGIIT .oovveeeeeieeeeeciieeeeeire et 17
Medical support/Counseling BEZE/HHE ........ccoeeevviiee e, 18
Disciplined Force A8/ v 19

Others (Please specify) EHAML GEEFHH) oovveeeviiieeeeieeee e, 20
Refuse to answer FEAZTEZ .. oo 99

D8. What is your job position? {RE(EMEEER(7(% ? [BEHEE]

CEO/ Chairman/ Managing Director/ President EE{TEEEE TBEER..ovie v 1
owner / Partner/ Proprietor B ..oivvvevieieeeieeeese s eses e seeses s 2

COO/ CFO/ CIO/ CTO/ CMO/ Other C-Suite & &8/ S M0 5885 e 3
Director/ General Manager/ Vice President 28/ 2HZEH/ BlAEEL ..coooiiiiiieeeeieeeee, 4
Professional B2 A ..o 5

Associate professionals FHEIEZE A B oo, 6

Manager/ Department Head 28/ ZRFTFE . oo, 7

Executive/ Supervisor/ Officer (. oo 8

Clerk/ Administrator —f% SCHE A E oo 9

Technician FFTE oo 10

Servicing Staff/ Shop Sales ZFEE/ BB E ..., 11

Self employed BH{E AT oo 12

Non-skilled worker FERI T A E oo, 13

Others (Please specify) HAML GEEEFBH) oovveer i 14

Refuse to ansWer FEAZTEZ .. e 99

D9. Including you, what is your company size in Hong Kong? fFE{RIERN » A THAE ASIAE & T\ Bkl
%%%/0 7 [HE] mEiE RERAL > EEE"2-49 N7 FiEBH TIREEA IR EKIEH (partnership)
4HEX .

L2 A 0
2-49 2 F 49 Ao 1
50-99 50-99 A .iiiiiiiiiiie e 2
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2012 — W1 — Questionnaire

100-199 100-199 A oeeiieiiieiiieeee e 3
200-499 200-499 A .cccvviiiiieiie e 4
500-999 500-999 A ..ccvvviiiieiiiie e 5

1,000 or more 1,000 A LA L wooioeeeeeeeeeeeeeeeee e 6
Refuse to answer FEZZTEZ ..o 99

D10. What is your tenure of work /5% 2% 4F [E BB HHBARE LIR4CERIE? (CRHEDLEE )

Years 4
Refuse to answWer FEAZTE S ...uuiiieeiieieieeieeeeeeeeeeeeeieeeeeeeeeeanns 99
D11. How many days do you work per week {RiEE —EHI T/EF4%&%K? [EEEE
5-Day WOrK 5 R TAE cooeeeieeeee e 1
5 1/2-Day Work (Long Short Week) 5 KETAE (BALFE) i, 2
51/2-Day Work 5 K TAE oot 3
6-Day WOTK 6 KT AE cooeeeceeeeiee et 4
7-Day WOTK 7 R TAE cooeeeee e 5
NO PArICUIAI FTTE covveeeeiirreeee it e e et e et et etaee e 6
Refuse to answer FEAZTEZ .. oo 99
D12. What is your total working hours a week on average {RiEH —ZH T {F44%5/\B57?
Hours /N
Refuse to answer FEAZTEZ ... 99

D13. What is your monthly personal income, including bonus? 5 RS {REHE A F U AKLIG 2 SLIEIE 2 S5
FHETELL - [EE3E]

Less than HK$6,000 DAT vvvereeiiiiiiiieeeeeee e 1
HK$6,000-7,999......ccovivieiiiiiiiieeee e 2
HK$8,000-9,999.......cccciiieieiiiie e 3
HK$10,000-11,999 .....ccoeeiiiiiiiieeeee e 4
HK$12,000-14,999.....cccceiiiiiiiiiieeeeeiiens 5
HK$15,000-19,999.....ccccciiiiiiiiiiieeeeeeiens 6
HK$20,000-24,999......cccccvvvveiirerieenieeenn 7
HK$25,000-29,999.......cccccviiveireieenieeenn 8
HK$30,000-39,999......cccccvviveieeieenieeen 9
HK$40,000-49,999........ccceiiivirereeeiiinns 10
HK$50,000-69,999......cccccveivvrnirnirainnns 1
HK$70,000-99,999.......cccccvvviirrirnirainns 12

More than HK$100,000 E(LL E .ccccovvieeeeeeeiiiiiee. 13

Refuse to ansWer FEAZTEZ ... 99

~ Thank you for your time ¥t e5E RASHEEHRT ~
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