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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2011 — H2 — Questionnaire

Part I: Self-Introduction 448

Good evening, sir / madam, this is , calling from the Public Opinion Programme of the University of
Hong Kong. We would like to ask for your opinion on some job satisfaction issues. Can you spare a few
minutes? Please be rest assured that your information provided will be kept strictly confidential.
MR SefEUINE - RS | FRE Mx T FBEREREVITEE] | IR A - W E MBI ARE R
BALH TRwER AR E - 55 g ] AR fr /DI R BERGRNE 2 S5 IR0 » IRATPEALErE 28 S &
iR B8 ¥ IRE - ZHETE -
[Cont’d ZBEEZHRT] — YeS HILL oo 1
[Skip to End &ZIESHERTA] — NO TETTLL coviicieee e ceecte e 2

Part I1: Screening Question Zf 7l

Target:  Full time worker of age 18 or above who speak Cantonese
S5 185kl HiRE R R A A L

S1. Is there any full time worker in your household of age 18 or above (Domestic helpers are not counted)?
Since we need to conduct random sampling, if there is more than one available, | would like to ask the one who
will have his/her birthday next. [Interviewers: if the target is not available at the moment, make an appointment
for follow-up call]
S1. FEMREMATTLI8ERELL LEER A LA EUE(HIE EIER ER L) ? R HEM R - WRA SR —
fir > SEIRNUBIAR AR B R A e eSS - (SR BT 2GR « FRMAR AT HBCRK=(EH AL HREAGRE ? 5 1R
PEEPIRER B FER, & S5 TRLIIFRIHEE - ]
[Cont’d BBEEZHRI] — YES FH oooooeeieeee e 1
[ Skip to End ZZIEEHRI] — NO F7 coiiiiiiieeceeeee et 2

S2. Are you currently working full time? (Interviewers read out: “Full time workers” can be defined as those
who work at least 5 days a week, or total working time not less than 35 hours a week.)

S2. FHETMEGEGEBLIIEAL? [FEHETD  2BRERMFENR/ D TIES X 501 B TR
R/ DHA 35 7)NiF ]

[Cont’d ZBEEFHRT] — YeS (& oo 1
[Skip to End &RIFFHRI] — NOIE(K. i 2
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2011 — H2 — Questionnaire

Part I11: Main Question FZE[E

Thank you! Actually this interview is to understand how satisfied the working class are with their existing job.
LRI e R E AR TR IR TR R -

S1 Are you an employer, employee or self-employed? An employer has recruited staff to work for him while
self-employed does not. FEEMAfEE - BIEA L EHRER? BEAGAELER - EEA LAGREER/ 2R E
{UFN

Employer {EF - ask Q1i (in italic) = Q2i (in Italic)

Employee & - askQl > Q2

Self employed Efg AL > S2 (i BIEM * SEEIRGIRIRRILE R 240k » S500E T RS )

Refuse to answer $¥£% - Skip to End

S2 Do you have any subordinates? :H{RETT N &E?
Yes 7H - ask Qi (in italic) - Q2i (in Italic)
No 17 = ask Q1 = Q18

EE

Q1: Overall, are you satisfied with your current post of work?
RS S (R w B A 2
Q1i) Overall, do you think your staff are satisfied with their current post of work?

BRI = » T8 BT BB Ll S B e LI 2

Q2-17: In the following, | would read out some statements. (Interviewer to prompt the degree of satisfaction.
(a.) please rate the importance of each statement to your job satisfaction, and
(b.) Are you satisfied with your company on each statement?
PRAEEEE - EEE—WIHE ¢ (I EEMERE)
(a) SEIREEEEEE - HEPHEH R B TR B B E % 7
(b.) [EJHR » (RIS I B BRI (AE T TR ERE 7

Q2i-17i) In the following, | would read out some statements. (Interviewer to prompt the degree of satisfaction. “
(a) please rate the importance of each statement to the job satisfaction of your staff, and
(b) do you think your staff are satisfied with your company on each statement?
RIEEHE - FeEE L —WPRE - (B0 R EAFEE)
() FalFZehs - 1R A RS T T FE S e fE B G E 7
(b) /1 - (a8 BB B LR (2 E B (7 0E 7 BT e B T 7
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2011 — H2 — Questionnaire

() (b.)
Importance to Me Company’s Performance
W TIFRYE M INE| AR
= =
o o
@) 5 @)
=1 = =1
g =8 g
< 25 oz 2 & 2
o o |2 © 2 F 8 o
E18 |2 gl |2 |g|= |2
_.fé'giﬁfigg
E L T e g |, 2
g ¥ g o\ = 2 ¥ = ¥ oA
AR RRE AT I A
AR IPAL AL AE
B - g B M| 8 - W E
ZE IR g RIEE KR EE R
() | Q1 | Overall Satisfaction
o 5 4,32 /1]|9
BRSO EARE
() | Q2 | Relationship with Supervisor/Management
y 3 2 1 9 /5 4|3 2|1 9
B |- =LA (%
() | @3 | Management Recognition
- ~ N . 3 2 1 9 /5 43 2|1 9
B 8 TREE[E K EHR
Q4 | Full play to potentials and autonom
0 PrayTop ) . Y 3 2 1 9 /5 43 2|1 9
L\ SIS ) 5 SR
() | Q5 | Professional development
. N N 3 2 1 9 5|4 32|19
BN RE R F
() | Q6 | Career advancement opportunities
3 2 1 9 543|219
EIHE
() | Q7 | Safe working environment
. - 3 2 1 9 5|4 32|19
R T AEIRE
() | @8 | Job Security
. 3 2 1 9 ' 5/4 | 3|2|1]|9
TAERRE (0 TAERRE M)
() | Q9 | Salary
. 3 2 1 9 543|219
M
() | Q10 | Benefits
- s 3 2 1 9 ' 5/4 3|2 |1]|9
AT (a0 - B ORRE  HE(EIRAR)
() | Q11 | Work Flexibility
- - . 3 2 1 9 /5 43 2|1 9
TTAFSEME (0 58 B )
() | Q12 | Job Nature and its meaningfulness
- 3 2 1 9 /5 43 2|1 9
TIEMHE RERE
() | Q13 | Job Variety
. 3 2 1 9 /5 43 2|1 9
TAE%TiE
() | Q14 | Corporate Culture
3 2 1 9 /5 43 2|1 9
AEAL
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2011 — H2 — Questionnaire

() | Q15 | Relationship with co-worker

- 3 /2|1 9|54 3
() | Q16 | Contribution to the organization
e 3 /2|1 9|54 3
() | Q17 | Networking
B 3 /2|1 9|54 3
BA[E{T 2 eI A PRAE4E
Q18. Will you consider looking for a new job in the coming 3 months? [SA]
RIEARZK 3 H - BT RS — (L7 [EE]
Y S 5 e 1
No 77 (SKipto Q20).....cceevvvvveeeiireeeeiinen, 2
Refuse to answer FE42/EZ (Skip t0 Q20)......ccceeeeevveeennen 99
Q19. Via what channel will you search for a new job? [MA]
REFEBOERE T 2 [#3%] (employers and self employed: skip to demo)
NEWSPAPEN THEE ..oeeicvieeeeiiieee et 1
Recruitment Magazine JKIRFESE ..o 2
Recruitment Website >KaEnE (REFES TEHEE) ..o 3
Recruitment Agent SKEEF T A ooiieiiecieeeee e, 4
Personal network FAA#E2E (AR ~ [EIE) . 5
Labour Department 25 T3 .....ccooceeviiieee e 6
Others HA(FE=EHA: : ) DETTR 7
Don’t know/hard to say TEXI/EESE ...ocoveeeeeeeceeee et 8
Refuse to answer FEAE/EZ ..o 99

Ad Hoc Questions [Ask All People]

Q20 : R > FEEL JUBAS > R RiE— B R S

IR R R — IR (F R e st - ]

D IERS (The Reformer).............
B AFE (The Helper) .................
D EEEAI (The Achiever) ..............
P BEA (The Individualist) .........
D #1225 (The Investigator) .........
DB (The Loyalist)................
1 =485 (The Enthusiast) ...........
: HkEkAY (The Challenger)...........
: MISEAY (The Peacemaker)........

EIREE AR 2 [SAY B RIERFEHE 9 THEX -
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2011 — H2 — Questionnaire

PUEERT o 1
DEHEESE oo 12
FEEETEZ oo 99

[Below are for POP’s internal reference only]

FE—RISEFETFEH (The Reformer) © EEFFRE ~ BUEH ~ FRIE - So8 - BpAHE

(B0t [ R e B (R B & - T ERAET - RS AR -

FERIPIAFE (The Helper) © 28R ~ BIAR! - plogkfth A& - H@ER

B At A\ DR 24T GURN - A8 ke B e M A BERR = I RATHE

E=AIEEEE (The Achiever) @ FEZEAY - gt Ay - EESAY

(BBt R B R R R B S A SR SE R A - A i oaiiez g g -

SEVURIELATRY (The Individualist)  JRE3 ~ BRAY - FUEEHEE

EBiERR S - AEMTARE - [EBEEE HBREEE ) VES i e s - AR A A S St -
EHBEER] (The Investigator ) * BHZ2 ~ BAAA - BMESITE - BHEE

B 5KE ) TR R 3 R B BB 3R R A A B i S, - (Bt 3 BRI (B 0B ST-27 L ZS AR AT - BRI
H .

FNARIESRA (The Loyalist) @ kA ~ FikZr 23 ~ AR

EBEEIE - v15% > REAEETL TAERH S B TIE A R SER - (EBAESeTE o Ath A\ BB [EI R (BB » e TR
B BT R -

FRIEEE A (The Enthusiast) * EER ~ JEREA « gliEn g « SF4gHd

EBA A £ - 468 - BETE) - A BT - &8 - B9 - IEEEREIL - 2R - RIMEBEAT - [ElhRiE
TEAE  HRUBRE > RESS M A ST RHEBIEERL -

55\ BUE A (The Challenger) * BEJJHY - PRELE - (Re€ - MEREY

BB B4 B OB - 171 HAERE RETTHRHEMT o (EMAE S (PR SR T » 17 B B P R 2 (et (Bt e
PRER > TE AR E I ER -

FEIIFFHY (The Peacemaker ) @ M1 ~ FIEERY ~ 4ERFRIGEH

(03t 35 e e % B o A T B 1 T B 25 A e R I - IEASE b R S48 R (B 28 [H M BRI IR &G o (BB 4% - B H
ftn A > BEFIEIEM A —2F TAF » S5 -
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2011 — H2 — Questionnaire

Q21 : fRadR—(E" 4R 4 E=" HEMLUTE D HRFTE 2 [MA] [ &M E 6 IHEZEK - KRk
HEFI > ATEEZIH]

[T 25 i PO UNUURURRTRO 1
e A [11717217 - S 2
G TSN TSR o 3
< B T HA I EBEE T 7F [E] A 5] 5%
SR AL 4
IS B T A A EEHEBIEEEK ... 5
EHAEE TEH » THRE TR e 6
A o e 7
DL = R 8
TERIIEESE .o 9
T (- 99

Q22 : HERRE Ry 5 —feidr &R R EIE AR - RS20 =1 W] DABR (R CLIBF e 2 il (8 15 8 VE 2
SAMRLL T B R 2 3 TG - (MA] [BEREHE 6 THER - RIrh BBy - TS IH]
WEHR AR R E TEA RS 1

AR NS T 2 PSR R BRI .o 2
U NI 2 NS HRA T 2RI E ) ... 3
B TEE - sz - Y. 4
Rt —HE MRS - BE T4 HEH
B TEEH FIRE oo 5
R AR EEE SR .6
HAM T e, 7
D12 = R 8

DB EEZE oottt 9
T (= 99

Q23 : R E & HR THIG AR EES B Cle ? BEE2 - (LS - [SA]

10 Z3BELAPT o 1
11-15 3G oo 2
16-29 FFFE .oveeieeiee e 3
30-44 FTFE oo 4
45-59 T3EE oo 5

60 Z3FEELLE oo, 6
RIBMEEFITEE oo 7
TERITEERE oo 8
FEEETEZ oo 99
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2011 — H2 — Questionnaire

Part IV: Personal Information {@ A&k}

[Ask all respondents RETH A]

Finally, | would like to ask you some personal information for analysis use. All information provided would be
kept confidential. % » FARMIR—WIHAMLE AZRHE BT IR © (RFTIRHERFTAZN S e i@ 7% - 55
IRBLs ©

D1. Gender [record] zesktERI [FHRGECHR] [EHE]

D2. Whatis your Age? SERHRSH&LHE 7 B

AQed 18 — 24 5 uvveeeiiieee e 1
AJEd 25 — 29 T veeeeiiiiee e 2
AJed 30 — 34 5 veeeeiiiiee e 3
AJed 35 —39 5 .veeeeiiiiee i 4
AJed 40 — 44 T uueee e 5
AJed 45 — 49 T veeeiiiiee e 6
AJEd 50 — 54 5 ueeeeiiieee e 7
AJEd 55 — 59 T .veeeiiriiee e 8
AJEd 60 — 64 J5F.eeeeeiieeee e 9
Aged 65 — B9 5 ..eeeevirieeeiieee e, 10
Aged 70 BEECLA L oo 11
Refuse to answer FE4E1EZ ..o 99

D3. What is your highest Education Attainment? 5RI{REFETZE (4 2 [EHE]

Primary or below /NEELLT v, 1
Secondary (Form 1-3) FJH (F—ZF =) oo, 2
Secondary (Form 4-7) &t (FEUZEL) v 3

Tertiary, non-degree course E FIEERAT ..o 4
Tertiary, degree course E FE T .o 5
Postgraduate or above FEETELL E oo 6

Refuse to answer FEA E S . oot 99

D4. What is your marital status? 5[ RIEEAS IR AL BEIE 2 [BE 388

Single B ... 1

Married/ Cohabited T ....uvuvvrvrerererireriiirerererererererererenenes ! [EE 2
Divorced/ Separated/ Widowed EE4S/ 47/E! B oo 3
Refuse to answer FEA/E S oot 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2011 — H2 — Questionnaire

D5. Do you have any children aged under 16? #5f5{RE1T 16 Ll NEF+42 2

YOS 5 oo 1
NO T e 2
Refuse to answer FE4BEE .o, 99

D6. What is your working industry? {REZEFEETE{TE% 2 [EH3EE]

Manufacturing BIEZE . 1

o [UTor= 1 To] A= TR 2

COoNStrUCION ZEZEZE .oovvviiiieiirreere bbb bererenes 3

Banking/ Finance 577 > &l ..o 4
Wholesale/ Retail #£3& ~ BB oo 5
Government / Public Administration BT ~ F1E oo 6
Business Services BGHARTEZE .o, 7
Import/ Export #EH I 5 oo 8

Movie/ Entertainment ZEE2 ~ IR8E oo 9
Real Estate JEHIEE ..o 10

INSUrANCE FREE ..o 11

Media (Radio, TV, Press) (BB . e 12
IT BEREHL o 13

Transportation ZEH/ AT ..ocvveee e 14
Communications (Adv, PR) ZEEHZE .o 15
Restaurant/ Hotel/Tourism &X&E ~ ) EEMRIEZE covveeeeeeene 16
Medical, Health & Welfare &5 ~ (B FIEF] oooveeieeee e, 17
Telecommunication ZETFIEEHZE oo 18
Social Service FHHEARTEEE v 19

Others (Please specify) HAtf GEEEFEEH) cooovvennee. 20

Refuse to answer FE22/EZ ..o 99

D7. What is your main job discipline? {REZEEE T EM'E(% ? [EEHEE]

Accounting / Auditing &5t FZEL oo, 1
Legal / Company Secretary A ANEIFAE oo 2
Design ZZET oo 3

ENgineering THAZ .ovvov e 4

Management B EE ..o 5
AdMINISration 77 E ccoooveieie e 6

Human Resources AZEER .. 7
Marketing THEGE «oovvveee e 8

Purchasing/ Merchandising FEBEEE ..ovveeeiiiee e 9
SAlES EEZETE v 10
Operation / Production HFL/EER/ A eeoe e 11

Page 9



Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2011 — H2 — Questionnaire

Public Relation Z\EBE & oo, 12

Internal / Business Support PIEESTFE ..o 13
SECUNLY FRZZ eeeiiiieeeiiiee e sttt eitee et sraee e 14

Education ZHE ..o, 15

Cleaning JEZ ..o 16
Transport & LogisticS ZIAMII «.ooveeeevirreeeiiie e eiie e 17
Medical support/Counseling BEZE/MHZEL.........cccceeevveee e 18
Disciplined FOrce 4CHEER c.oovvvieieeeeeeee e 19

Others (Please specify) EHAL GHEETH) oo 20
Refuse to answer FEA/EZ oo 99

D8. What is your job position? {REL(EMEERR(7(% 7 [BEEZEE]

CEO/ Chairman/ Managing Director/ President EFE{TEAEE BB .o 1
owner / Partner/ Proprietor B ..ocieveeereieeeeeceseesesreseeeese e 2

COO/ CFO/ CIO/ CTO/ CMO/ Other C-Suite & & /A TS H AT TG 4ET oo 3
Director/ General Manager/ Vice President 4885/ 484K/ BIAEER ovovvvieveeeeeceeeee e 4
Professional EZE AT, 5

Associate professionals FHEIEEZE A E oo 6

Manager/ Department Head £EFH/ HFT9ER ..o, 7

Executive/ Supervisor/ Officer AT ..o 8

Clerk/ Administrator —f&SZEEAE oo, 9

Technician FEMTE ..o, 10

Servicing Staff/ Shop Sales ZZEE/! PRIEE . ccccccvvieeiiiee e 11

Self employed H{E ATz coveeiiiiieeiiie e 12

Non-skilled worker FEFZMTA S ccvvveeeeiieieeeeeeee 13

Others (Please specify) EAML GHEETH) ovveevvvie e 14

Refuse to answer FEA/EZ . ccovveeee e 99

D9. Including you, what is your company size in Hong Kong? SFE{RENRN » IR EHAE REEAE 5 T A BT
%%%/0 7 [BE] MEiE RERAL > EEE"2-49 N7 - FHiER TIREEATHRMKEMKIEH (partnership)
&HRY 4

I NS 0

2-49 2 F 49 A iiiiiee s 1

50-99 50-99 A .iiiiiiiiiiiere e 2

100-199 100-199 A ovvciiiiiiecee e 3
200-499 200-499 A ocveveiiiieiie e 4
500-999 500-999 A ..coiiiiiiiiiiere e 5

1,000 or more 1,000 AEELL E oo, 6
Refuse to answer FEAE/EZ . ccovveeeee e 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2011 — H2 — Questionnaire

D10. What is your tenure of work {3/ % 2% 4F [ BB HBERE LIF4CERIE? (R EE )

Years i

Refuse to answer FEAB/EE . .ireiiieiiiiieiiereererererererenes 99
D11. How many days do you work per week {RiEFE —EHI T/F4&%K? [BEE]

5-Day WOrk 5 K TAF «iooveeeeiiieeeeeiieeeesiee e 1
5 1/2-Day Work (Long Short Week) 5 KETAE (EFGE) ccovrvrrveiererieeereens 2
51/2-Day Work 5 KETAE e 3
6-Day WOrk 6 K TAF «oocvveeeeiiieee e 4
7-Day WOrk 7 K TAE cooeeieee e 5
NO PArtiCUIAr FTTE cveeeeiiriee ittt 6
Refuse to answer FE4B 1 EE ..o, 99

D12. What is your total working hours a week on average {RiEE —EH T/EL%25/\NE?

Hours /]\NiF

Refuse to answer FE4BE S ..o, 99

D13. What is your monthly personal income, including bonus? %R {RIEG(E A4 B UL A K& L4 SLIENE 2 5108
STHEATAL - (B3]

Less than HK$6,000 DL N coevvvevieiiiiiiiiiieeeeeeeeeeeeeeee 1
HK$6,000-7,999......cccciiiiiiiieeiiiieeeciieeeens 2
HK$8,000-9,999......c.ccoiiiiiiiieeiiiieeeciieeees 3
HK$10,000-11,999 .....cccoivvreeiiiieeeiiieeeens 4
HK$12,000-14,999......ccccviviiiiiieeeiiieneans 5
HK$15,000-19,999......ccccviieiiiiiieeiiieeeens 6
HK$20,000-24,999.......cccvvieiiiiieeeiiieeeans 7
HK$25,000-29,999......ccccviveiiiiieeeiiieeeens 8
HK$30,000-39,999......cccciiieiiiiieeeiiieeeens 9
HK$40,000-49,999......cccccvvvreviiieeeiiiennnn 10
HK$50,000-69,999.......cccvvvvviiiieeeniiennn, 11
HK$70,000-99,999......ccccvvviiiiiieeeiiiennnn 12

More than HK$100,000 DA F covvveevevieeeeeeee, 13

Refuse to answer FEAZ/EZ oo 99

~ Thank you for your time Z#i#aE R&EEHE ~
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