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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2010 — H2 — Final Draft Questionnaire

Part I:  Self-Introduction 17 EVF’,

Good evening, sir / madam, this is , calling from the Public Opinion Programme of the University of
Hong Kong. We would like to ask for your opinion on some job satisfaction issues. Can you spare a few
minutes? Please be rest assured that your information provided will be kept strictly confidential.
[ A ENE S IS 4 ;s rﬁ?ﬁi%wﬁlﬁmﬁﬁ%ﬂj Féfé’ﬁf} EY o S it B - e %Ev&???ﬁ"&
oA ET 'Hﬁijﬁﬁfé@ﬁﬁﬁ IR R D DI R AR 2 qiteoies F”T#éﬂFﬁrWiF‘F”' =
YRR AT SR LB e
[Cont’d ;%?E???Ffﬂ — YeS Tl v, 1
[Skip to End 5 E‘J}?ff ] — NO PR T e 2

Part 11: Screening Question HUFFJ%

Target: Full time worker of age 18 or above who speak Cantonese

FHIHISFG: 18551 | RBIRICH 2  *

S1. Is there any full time worker in your household of age 18 or above (Domestic helpers are not counted)?
Since we need to conduct random sampling, if there is more than one available, | would like to ask the one who
will have his/her birthday next. [Interviewers: if the target is not available at the moment, make an appointment
for follow-up call]
S1. I fF T L8O T ) I S IR PR A BT ) 2 PRI SRR - OB ) -
it %'5’ PLALA E‘Fr'@?%‘f%w—ﬁ ° [%F} EYFraR IR « CANGE T )9 J Ay o = WA P P12 2 5 2 I
SRS ] %, R - )
[Cont’d %@?Fﬁ] — YES | 1
[ Skip to End 5 E‘J}?F ] — NO T i 2

S2. Are you currently working full time? (Interviewers read out: “Full time workers” can be defined as those

who work at least 5 days a week, or total working time not less than 35 hours a week.)

S2. ?F} NS TEIICEEE S e B (?ﬁﬁ'{?‘;‘?’&'i D ERECEAS S R DT (B0 B 1 B R f‘Eﬁﬁ
HI P pAe 35 7] E?f ]

[Cont’d ;%E}?Fff e YES [ e 1
[Skip to End 3 E‘J}?’F N P [ et 2
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2010 — H2 — Final Draft Questionnaire

Part I11: Main Question = F;,lq;ﬂg

Thank you! Actually this interview is to understand how satisfied the working class are with their existing job.

Rt A I B e 2 B L R e U O

S1 Are you an employer, employee or self-employed? An employer has recruited staff to work for him while
self-employed does not. gfjil™ 7= ~ Frii2 " 4 EiFMRf? i EEYT 2 [yF iR S A SRR o
oy &

Employer 2% - ask Q1i (in italic) > Q2i (in Italic)

Employee [&f! - ask Ql > Q2

Self employed [~ > S2 (WP FIAN * FHCRPE G K Y2006 - sz Trafd )

Refuse to answer Tﬂr[ -> Skip to End

S2 Do you have any subordinates? F%?Fﬁj it g
Yes | - ask Qli (in italic) > Q2i (in Italic)

No 7| - Skip to End

il

v

I

=

Q1: Overall, are you satisfied with your current post of work?

BRI, » T =2

Q1i) Overall, do you think your staff are satisfied with their current post of work?

PRI » RIS A (2

Q2-17: In the following, | would read out some statements. (Interviewer to prompt the degree of satisfaction.
(a.) please rate the importance of each statement to your job satisfaction, and
(b.) Are you satisfied with your company on each statement?
PUETRRE - St Pt (P FaERiee)
@) %fﬁ ﬁﬁl?«'ﬂ‘%@ [T E SR T B Bl ?
(0.) [FIE > o i o 2 IR ) ek 2 2

Q2i) In the following, | would read out some statements. (Interviewer to prompt the degree of satisfaction. “
(a) please rate the importance of each statement to the job satisfaction of your staff, and
(b) do you think your staff are satisfied with your company on each statement?
BB f}‘lgﬁ‘%ﬂf— JWEIET - éﬁfﬁfﬁiﬁﬁﬁfé’@)
(a) ﬁ%ﬂﬂ/‘/ IS LI S T BT 'f:f/f;[j'yg(@/@ EIfHEI! ?
(b) JE! - ,7 KT S I ff/ﬂqf/’ Y e 2
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H2 — Final Draft Questionnaire

(a) (b.)
Importance to Me Company’s Performance
ST HVEfI 2RI R

pd pd
o Z o
o) z 2 0
=3 9 |w | T
=} o 8 =
T S 3§ 0o x5 & 3
| = </ b 3@ 3
S 2 X ¢ 5 ¢ o X
5] - = | » Q | = T
—_ = 3 7\ o a = 7 o T\
2 . 8 gz 2 .8 51
SRS AL SR A
8 4 35 E AR i
2w By e e
Fﬁ[ i ﬁ, |70 - GO (O -2 - O - (O A A
() ' Q1 | Overall Satisfaction
51432 1/9

A

() | Q@2 | Relationship with Supervisor/Management
ﬁgFﬁJFﬂ?f%fJ 7

() | Q@3 | Management Recognition
AR A R

() | @4 | Full play to potentials and autonomy
flat * ﬁ%ﬁﬁpﬂ%ﬁb AERINL

() | @5 | Professional development
Elﬁjgfi/ﬁﬁ:éﬁ%lwiﬁ?”

() H Q6 | Career advancement opportunities
BA B

() | Q7 | Safe working environment
VEREE (ER

() | @8 | Job Security
e 2 ERERE)

() | Q9 | Salary
e

() | Qio0 | Benefits
AP s P i e~ S S E,!ﬁ

() Q11 | Work Flexibility
SR U ) S 1))

() | @12 | Job Nature and its meaningfulness
B ECURES (Y

() | Q13 | Job Variety
B
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H2 — Final Draft Questionnaire

() | Q14 | Corporate Culture
SRl

() | Q15 | Relationship with co-worker
WJE*E‘;%I’%F

() | Q16 | Contribution to the organization
B Rl

() Q7 Networking
ZE[fl 5 Ve~ Bl

Q18. Will you consider looking for a new job in the coming 3 months? [SA]

B 3] TR 5 7 [

Yes T PP PRI 1
0 7| (SKip t0 Q20).....ccooviiiiiiien 2
Refuse to answer #fi3 ’lf‘EFAT (Skip t0 Q20).....eeivreireieenen. 99

Q19. Via what channel will you search for a new job? [MA]
(ﬁ\,ﬁﬁﬂyjpjl_lm{aﬂ Q [-FE

Newspaper i@fg’] .......................................................... 1

Recruitment Magazine FIBESE ..o 2
Recruitment Website % ?[ﬁf’!,‘ (T El@ﬁ%ﬁ»j %/,’?[ﬁfﬁ) .................. 3
Recruitment Agent ?F?%&Hlﬁ TP 4
Personal network - *3fffaict (Y% ~ [FISF) v 5

Labour Department 257 B L. 6

Others %l [“J(%“ P ) PUTTT 7

Don’t know/hard to say [ VEEE ...coooiiiiceee e 8
Refuse to answer Ffis¢i| F‘j ................................................. 99

Ad Hoc Questions

(employees: ask Q20 to Q24, then demo)
(employers: ask Q23-24 only, then demo)
(self employed: ask Q23 only, then demo)

Q20. In the last month, have you received recognition or praise from your supervisor for doing good work?

R = S I ek Lo e AU R e v

t | YOS .ot - 1
?J NO . e 2
?ﬁ* REfUSE t0 ANSWEN .........oe e 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H2 — Final Draft Questionnaire

Q21. Atwork, do your opinions usually seem to count?

[ (e L "ﬁﬁljff ?,FT@}%?PJ?

- 4—%" 1 Definitely yes ........c.cooveiccccicccc 1
ﬂﬁ %" OFtEN. et 2
Eij%" 1 SOMELIMES .....oviiiiiiceecc 3
ﬂﬁlpgﬂ,ﬁr" SeldomM ....ccviiie e 4
4—P;,F 1 Definitely Not..........cccooeiiiiiiiiic, 5

TEFAT REfUSE tO ANSWEN ......vvveviieeieiriiieieieeeeeeeeeeeeeeevveeeeeeees 99

Q22. [new gn] How often do you receive constructive feedback and mentoring from your supervisor?

R LT RS BT RIS 1 R

{}F{IJ Very often ..., 1
T OfteN v 2
?Jﬁﬁ SOMELIMES ....uvviiieieeieeeeceee e 3
FLDSeldom . 4

(T NEBVET s 5
THIEE/ESE Don’t know/hard to say ..o 9
TEFAT REfUSE 10 ANSWEN ....eeeiieiiieeiteeieeee et 99

Q23. Does the mission/purpose of your company make you feel your job important?

fa: \I:[‘JJT[FB ﬂ/ﬁﬁ*yﬂ U,gﬁﬁr J ?@Eln[cprﬁ, 1@%[7

%’-7 YES ottt 1

?,ﬂr’? 1o YRR 2

A1 2RI 5 Y Do not know the mission/purpose of the company.......... 3
f' rJ |F£[ i [\/E‘H f ¥ The company does not have any mission/purpose................. 4
1 iﬂ@/ﬁ;‘;@ Don’t know/hard to say ........cccccvevvvvvevveenne. 5

?ﬁ* Refuse to aNSWET .......ccceeeeeeeeieeeeeeeeeeeeeeeae 99

Q24. Overall speaking, are your associates committed to doing quality work?
ff » 5 gﬁ'f’ i lﬂrﬁ?ﬂ*r Pﬁﬁ?’l%"l@a ’;L{ijj (Bl ] 2

- Juﬁ“ 1 Definitely Yes ... 1

lﬁjﬁ Jrﬁ OFtEIN et 2

Ejﬁﬁ%’ﬁl SOMELIMES ..ot 3
{EJF{IP?,?“ 1Seldom.......coovic 4

- JLP[,F 1 Definitely Not ..o 5

T '%[&g/i%@ Don’t know/hard t0 say.........cccceeeviiieeeeiiiiiee e 6
?ﬁ* Refuse t0 aNSWET ........cceeevvveiiriiiieeeee e, 99
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2010 — H2 — Final Draft Questionnaire

Part IV: Personal Information [ * 2¥F]

[Ask all respondents f{iEE) * ]
Finally, | would like to ask you some personal information for analysis use. All information provided would be

kept confidential. st 545l ORLA Il * TVR] [EERT AT o P e E‘*H?Bg‘ AR - %
r’ﬁdj"yn‘_ﬁ °

DL. Gender [record] FfEf] [lHIf1#15] [#152]

Male Bl 1
Female 2 ..o 2
D2. What is your Age? %“Flk VA L d 9 [?ﬂ
AGEd 18 = 24 B, 1
AGEA 25 = 29 B v 2
AGEd 30 = 34 v 3
AJEd 35 — 39 HRecvveeiiieeeie e 4
AGEd 40 — 44 B ..o 5
AGEd 45 — 49 B ..o 6
AGEd 50 = 54 5 v 7
AJEA 55 — 59 % .cvveeiiieeeie e 8
AGEd 60 — 64 5. 9
AJEd 65 — B9 TR .veeeieeee e 10
Aged 70 FEES T F o 11
Refuse to answer #£i3 |‘Prl ........................................ 99

D3. What is your highest Education Attainment? %?FF I 2 [HZE

Primary or below [ SFE I ™ 1
Secondary (Form 1-3) /1 (fl1I= Z =) oo 2
Secondary (Form 4-7) ﬁ,'JHI (FITPIZ ) s 3

Tertiary, non-degree course EJLF:JIE%?@ ............................................... 4
Tertiary, degree course EJJ BRI 5
Postgraduate or above ﬁ*{ M ............................................... 6

Refuse to answer ?E{F[ﬁ:r[ ................................................. 99

D4. What is your marital status? ﬁ%ﬁﬁj"’s:pﬂ%‘;ﬁﬁﬁﬁkﬁd fﬁ?%’!ﬂﬂﬂ?[?ﬂ%‘i

Single HTEp

Married/ Cohabited L'tzﬁ .................................................. / [HJFF] 2
Divorced/ Separated/ Widowed é"é‘ﬁ/ 73 F~'|/ ?lalﬁ ...................................... 3
Refuse to answer 3 1[‘Pr[ ................................................. 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H2 — Final Draft Questionnaire

D5. Do you have any children aged under 16? ﬁ%&ﬁ POET 16 Rl N e ?
YES F| oo 1

No

Refuse to answer

AT B e 99

D6. What is your working industry? R B3 (7 2 [H1]

Manufacturing %ﬂlﬁi’ ...................................................... 1

Education %"fﬁ .......................................................... 2

Construction ﬁlﬁi’ ...................................................... 3

Banking/ Finance #L7 ~ E8 ..o 4
Wholesale/ Retail #=3§ ~ E’Tr’%[ ............................................... 5
Government / Public Administration [/t ~ w3 6
Business Services F?@J F'Jﬁﬁ%‘y’?ﬁ’ ............................................... 7

Import/ EXport 3E5 T P B o 8

Movie/ Entertainment %’E@ SIS e 9

Real Estate S .o 10

INSUrANCE fIR ..cooeiiieiieee e 11

Media (Radio, TV, Press) BB /T .o 12
IT BYFE[F e 13

Transportation éﬁ/ﬁzﬂ ................................................ 14
Communications (Adv, PR) R .o 15
Restaurant/ Hotel/Tourism &x £ - ?E'?Til IFEEH e, 16
Medical, Health & Welfare B - iﬁ&’iw?ﬁﬂj .................................. 17
Telecommunication ?‘ﬁﬂ?*i’ ............................................. 18

Social Service ﬁfgqﬁ%’fﬁ’ ............................................. 19

Others (Please specify) Xl {4 (ﬁ%ﬁ%tﬁﬂ) ............. 20

Refuse to answer

D7. What is your main job discipline? == gz
Accounting / Auditing

Legal / Company Secretary

Design

Engineering

Management

Administration

Human Resources

Marketing

Purchasing/ Merchandising

Sales

FERET B 99

(T ()

uﬁg;f/ FHBT e 1
e — 2
[%?af‘f ........................................................ 3
T e 4
TR s 5
T L ettt s 6
| Fﬁ[ﬁ ...................................................... 7
ﬂjﬁ;jiﬁ[ﬁ ...................................................... 8
ﬁaﬁérﬁﬁ ...................................................... 9
(1 8 L — 10
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H2 — Final Draft Questionnaire

Operation / Production %ﬂf‘aﬁfl * Fg%ﬁﬁﬂ ....................................... 11
Public Relation >t E}%JM .................................................. 12
Internal / Business Support [‘Jﬁﬁ[@%‘ ................................................. 13
SECUNtY A i 14

Education %»”fﬁ ....................................................... 15

Cleaning JETZ ..ot 16

Transport & Logistics 32ifi ] A e 17
Medical support/Counseling BT ..o 18
Disciplined Force ,%Elﬁﬂﬁﬂ[i% .............................................. 19
Others (Please specify) I {4 (%?ﬁ%ﬂij) ..................................... 20
Refuse to answer TE{%’[’PFI ................................................. 99

D8. What is your job position? <}l (=[50 (7 2 [

CEO/ Chairman/ Managing Director/ President *F“‘l ?“Jmﬂ“}%i%ﬁ FHIR e 1
Owner / Partner/ Proprietor = ......ccccciieeiiiiee et 2

COO/ CFO/ CIO/ CTO/ CMO/ Other C-Suite Fl?“J “;E/Eﬂ‘u‘fljfirﬁj HAEE . 3
Director/ General Manager/ Vice President s FEFEZE F FE'J FEET e 4
Professional ;ﬁ{ s TP PP PR 5

Associate professionals éjﬁ?jfgjli’ * Ej ............................................. 6

Manager/ Department Head %2R/ ?‘}BF'H} g? ......................................... 7

Executive/ Supervisor/ Officer = = ..o 8

Clerk/ Administrator — &4 35~ Eb i 9

Technician jfifr“?ﬁﬁ .................................................... 10

Servicing Staff/ Shop Sales F73 E1/ RFTEL oo, 11

Self employed [/~ 4 e, 12

Non-skilled worker ZHERE fE* E e 13

Others (Please specify) * {4 (ﬁ%ﬁéﬁlﬂ) ..................................... 14

Refuse to answer i ["EFAT ................................................. 99

D9. Including you, what is your company size in Hong Kong? E[J?F',r’ﬁcfﬂj N ETIA F‘ i *?%FPWF"F S N
R )0 [HIE ]ypw?mt TEIfR A y[pl*&”’z -49 *7 ﬁﬁiﬁtrf M Rl J g1 (<%=  (partnership)

%EE*/
L1 M 0
2-492 Z 49 F 1
50-99 50-99 & i 2
100-199 100-199 * iiiiiiiiee e 3
200-499 200-499 * .. 4
500-999 500-999 * ... 5
1,000 or more 1,000 LQWJ_F ......................................... 6
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H2 — Final Draft Questionnaire

Refuse to answer ¢ [= T[ ................................................. 99

D10. Whatis your tenure of work % |5 % & [ AT (b (oF & 1) i 5

Years =
Refuse to answer {fﬁﬁu‘ﬁﬁ ............................................... 99
D11. How many days do you work per week 'ﬂﬁr BT (B 270 (B3]
5-Day Work 5 =87 (B e 1
5 1/2-Day Work (Long Short Week) 5 =4 7 [= (<% fr—jj) ............................... 2
51/2-Day Work 5 =3 7 (B e 3
6-Day WOrk 6 =27 (B 4
7-Day WOrk 7 =27 (B 5
NO particular T 6
Refuse to answer ?ﬁqéuﬁﬁ ................................................. 99

D12. Whatis your total working hours a week on average i~ | (=4 %P H?
Hours 'J\E\ﬂj‘
Refuse to answer i %”’pf‘ .................................................

D13. Whatis your monthly personal income, including bonus? %bﬁ! o A By EU T AR 2pEpd 9 %L
SHETLRT - [H

Less than HK$6,000 '™ ..o, 1
HK$6,000-7,999.......cceiviiiiiieiiiieeeiiieeee s 2
HK$8,000-9,999.......ccciviiiiiiiiiiieeeiiiieee s 3
HK$10,000-11,999 ......cocvvveeiiiiieeeiiieeee e 4
HK$12,000-14,999......cccvvviiiiiieeeiiiieeennns 5
HK$15,000-19,999.....ccccviviiiiiieeeiiiieeenns 6
HK$20,000-24,999.......ccvvviiiiiieeeiiieeeennns 7
HK$25,000-29,999......cccvviiiiiiieeeiiiieeens 8
HK$30,000-39,999.......cccviieiiiireeiiiieeenns 9
HK$40,000-49,999.......cccvvveiiiiireiiiiennnn 10
HK$50,000-69,999.......ccvvvveviiiireiiiinenn, 11
HK$70,000-99,999.......cccvvveiiiiireiiiinnen, 12

More than HK$100,000 ﬁ\}J‘Jf ............................... 13

Refuse to answer 6= T[ ................................................. 99

~ Thank you for your time %H35H Wil ~
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