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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2010 — H1 — Second Draft Questionnaire

Part I:  Self-Introduction 17 EVF’,

Good evening, sir / madam, this is , calling from the Public Opinion Programme of the University of
Hong Kong. We would like to ask for your opinion on some job satisfaction issues. Can you spare a few
minutes? Please be rest assured that your information provided will be kept strictly confidential.
L A EUNE S IS 4 ;s rﬁiﬁi%mﬁﬁ}ﬁ%ﬁ%h Péfé’ﬁf} FY o S it - e %Ev&???&"&
£l f‘ﬁ%ﬁﬁfé@ﬁﬁﬁ IR TR D DI R AR 2 qiteoies F”T#éﬂ]ﬁrwiﬁ?“ =
STATE AT SRR 2B e
[Cont’d :%?E?fffsf] — YeS Tl o, 1
[Skip to End E‘J}?ff ] — NO PR T e 2

Part I1: Screening Question I HUFFE

Target: Full time worker of age 18 or above who speak Cantonese

FIIEIG: 18751 | HRPIFIRSR 2 B

S1. Is there any full time worker in your household of age 18 or above (Domestic helpers are not counted)?
Since we need to conduct random sampling, if there is more than one available, | would like to ask the one who
will have his/her birthday next. [Interviewers: if the target is not available at the moment, make an appointment
for follow-up call]
S1. il s - E T A8 ) e N PR (I R AR ) 7 PR S el R AR - O E ) 2
b %'5’ PLALA E‘F»"E"W%T%Fwﬁ—ﬁ ° [%F} EYFraR IR « CANGE 7 35 Ay F o = WA P P12 8 5 2 I
SEIORES PRk, PRI - )
[Cont’d 3 E@?Fﬁ] — YES | 1
[ Skip to End 5 E‘J}?F ] — NO T i 2

S2. Are you currently working full time? (Interviewers read out: “Full time workers” can be defined as those
who work at least 5 days a week, or total working time not less than 35 hours a week.)

S2. ﬁ%ﬁﬁﬁ%ﬂ“ MFFEFZBI =0 (E’fF At = I ETEALL S B DT [R5 o Ay 1B T f‘Eﬁﬁ
P bAe 35 E.ﬁ]

[Cont’d ;%E}?Fff e YES [ e 1
[Skip to End 3 E‘J}?’F N [ e 2
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2010 — H1 — Second Draft Questionnaire

Part I11: Main Question = Elﬂ;ﬂg

Thank you! Actually this interview is to understand how satisfied the working class are with their existing job.

BB O - PRI 1 (AR e 7 BT [ A -

S1 Are you an employer, employee or self-employed? An employer has recruited staff to work for him while
self-employed does not. ghfjil™ 7> ~ Frfi2 " 4 EiFRf? i EEYT 2 [yF iR S A SR 0
oy &

Employer 2% - ask Q1i (in italic) > Q2i (in Italic)

Employee [&f! - ask Ql > Q2

Self employed Fifit "= > S2 (R FIpIf - Gl (ki@ e 200G - gleood TIREL )

Refuse to answer Tﬂr[ 2> askQ1-> Q2

S2 Do you have any subordinates? il 7| ™ 4?2
Yes | > ask QIi (in italic) > Q2i (in Italic)

No 7| > askQl-> Q18

e

v

I

=

Q1: Overall, are you satisfied with your current post of work?

BRIIE SRR (=0

Q1i) Overall, do you think your staff are satisfied with their current post of work?

PR /F’ , 5 §U£T,6 L SR B

Q2-17: In the following, | would read out some statements, please rate how satisfied you are with your
company on each statement? (Interviewer to prompt the degree of satisfaction.)

PEETARE 25 Ot IR g R 2 SR e 2 IR 7 5 T st LR L P bR )

Q2i)-17 In the following, | would read out some statements, please rate how satisfied your staff are with your
company on each statement (Interviewer to prompt the degree of satisfaction.
PUETREE ST L GO - ST I 5 IR A T e
(P EpR)
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H1 — Second Draft Questionnaire

Company’s Performance

BIEUEES
z &
S g o
) O I ?, ﬁ. %
< =4 ) ® a, =]
n @ o o w
2 " 5 2 N R
., = =z Z) ~ \
> 74 - o 2 N
o o % o ; !
- IR I S R -
o= 72 | Hoox
%j 1 - T il il
Hi Hi 2 A Hi pd
() | @1 | Overall Satisfaction
. 5 4 3 2 1 9
TR
() | Q2 | Relationship with Supervisor/Management
A . 5 4 3 2 1 9
=l Fﬂfﬁ% f
() | Q@3 | Management Recognition
. o 5 4 3 2 1 9
FEVEE I [ P
() | @4 | Full play to potentials and autonomy
e o 5 4 3 2 1 9
[t RS {7 2 F 12 TR
() | @5 | Professional development
- e < , . 5 4 3 2 1 9
O GRS it
() H Q6 | Career advancement opportunities
e 5 4 3 2 1 9
firRf
() | Q7 | Safe working environment
o e 5 4 3 2 1 9
VEREE (ER
() | @8 | Job Security
I i . 5 4 3 2 1 9
e s 2 ERERE)
() | Q9 | Salary
) 5 4 3 2 1 9
P
() | Q10 | Benefits
B e 5 4 3 2 1 9
fEH] @ PR e~ E S E,!ﬁ
() | Q11 | Work Flexibility
i 5 4 3 2 1 9
BEL U i et 1))
() | Q12 | Job Nature and its meaningfulness
A 5 4 3 2 1 9
A= EURES(EY
() | Q13 | Job Variety
_ 5 4 3 2 1 9
T meRE
() | Q14 | Corporate Culture
5 4 3 2 1 9

FRT
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H1 — Second Draft Questionnaire

() | Q15 | Relationship with co-worker

L 5 4 3 2 1 9
IFil g vl ¢
() | Q16 | Contribution to the organization
R 5 4 3 2 1 9
B2 Rl R
() | Q17 | Networking
5 4 3 2 1 9

S

il 7 e~ i

Q18. Will you consider looking for a new job in the coming 3 months? [SA]

i 3 (B TR 53 2 (B

YOS B i 1
NO 7| (SKip t0 Q20)......vvrvermrrreerrrriernans 2
Refuse to answer $fi5¢i ["EF{ (Skip 10 Q20).....ccccvvevrirerirens 99

Q19. Via what channel will you search for a new job? [MA]

EN F-qﬁiﬁfipﬁ}f@}ﬁj ? [¥:ZE] (employers and self employed: skip to demo)

Newspaper %&ﬁ’; .......................................................... 1

Recruitment Magazine TIBEEE .o, 2
Recruitment Website 3 ﬁ[ﬁfﬁ (T ﬁu?ﬁ%i %/.’?ﬁ‘jf’!f) .................. 3
Recruitment Agent TRIBH 1T * L, 4
Personal network - *3fffaigt (U113 ~ [FISF) 5

Labour Department 577 5 ... 6

Others I F‘J(ﬁ%ﬁ%ﬂﬂ: : ) FUTTTT 7

Don’t know/hard to say E A /ESTE ..oooveeeeceeee e 8
Refuse to answer 35 ["EFAT ................................................. 99

Page 5



Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H1 — Second Draft Questionnaire

Ad Hoc Questions

(Only employees will be asked on Q20 to Q23)

Q20. Do you have plan to start up a business?

PETHTRE VA [FEE]

] YBS. .ot i 1
T No (SKip to demo).... .o 2
Tﬁﬁ Refuse to answer (Skip to demo) ......ccccceveeeevviciiiieeneeenn, 99

Q21. When do you expect to put your plan into practice?

/5‘»§ %HEIE lg‘ﬁﬁgjpl«[;ﬁﬁi r) (?ﬁ[g]

F ¢ 1 & '] within the coming year ...........cccooiiiiiiiiiiiiice 1
S1IHFZE 3F SLI03YRAIS ciiviviie ettt 2
S3FE5F >3105YRAIS .ooiiivii it 3
S5F % 10 F >510 10 YEAIS cvveieiiiiee et 4

10 & & more than 10 years Iater ........ccccveveeiiieesieesiee e seeesieens 5

FE JFIEJ’pT;E’Eﬁ [f]% no substantial schedule ............cccoeeevvevereeciiiiiiiee. 6

TE'FAT REfUSE tO ANSWET ......vvveiiiireeiieieeeeeeeeeeeeeeeeeeeeeveeeeeeees 99

Q22. Which kind of business do you want to pursue?

oo TR - P 2 (1@ )

TN ﬁj trading COMPANY ......cc.ceeeviiiieeiiiiee e, 1
Eo7] 'J‘Pizl‘ékﬂ’é[?f SNACK SNOP.....cvviiiiiieei e 2
p’ijLjE!FT coffee Shop ..., 3
Eﬂjéﬁé"%ﬁl[}[?f DOULIQUE ... 4
;ﬁ@,y?‘, beauty/ slimming centre..........c....cccevveeeennnee. 5
?F“J’Ffﬁj tutorial SChOOl ..........ccccveiirieiiiic e 6

B %‘,FZ@J?T oNliNg SNOP ....veeecvieieee e 7
ﬁﬁj\ﬁ“rﬁ#,?ﬁ desSert SNOP ....cccvevevveevieeciee e 8
AAEEE Restaurant ... 9

s ﬁ%ﬁﬂﬂﬂ : others, please specify................. 10
* | FIEJ’]j“;’?r%‘.[J no concrete plan .......ccceeeveieieevieeenen, 11

?EFE Refuse t0 aNSWET ........cceeeiiveiiriiieeeee e, 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H1 — Second Draft Questionnaire

Q23. What kind of difficulties do you expect when starting up a business?

B gﬁiﬁjf TREEHEE? [P [ 27H]

fi * ¥ T EL insufficient capital ... 1

ETECH Iﬁ?ﬁ*@%/ﬂj%%ﬁ,’ difficult to apply loan / rate is too high.......... 2
19E J?FE[FT;J w5 do not have relevant eXperience .........ccccvevvvvveevivnnnnn. 3
‘“Jﬁléfa o “’“ﬁfjn it do not have personal Network ............ccccccveeeunens 4
12E ﬁﬁ if‘jg’!‘ do not have suitable location to start the business....... 5
{ﬂj TptE1 Y] keen competition in the market ... 6
e J&FJ rent is too high........cccoviiiiiii s 7

ARy [ economy is not promising ... 8

% * o %f disapproval from family ..., 9

T ﬁ%\fyuﬂﬂ : others, please specify............ 10
i Qﬁ?ﬂ[ﬂi"é .................................................. 1

THIEEL dOMtKNOW ... 12

TE % RefUSE 10 ANSWEN ......cvveeeeiieeeee et 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H1 — Second Draft Questionnaire

Part IV: Personal Information [ * %F

[Ask all respondents FﬁJE{'%‘EJ ]

Finally, | would like to ask you some personal information for analysis use. All information provided would be
kept confidential. Jet i » 2SRRI [ A it * SR (RER I ATHIE o PO e R T R R -

19 120N

DL. Gender [record] %) [Rflfiriis] (15

D2. What is your Age? F%?ﬁkﬂ o 25 8 2gpd 9 [
AGEd 18 = 24 B 1
AGEA 25 = 29 B cvoeoeeeeeeeeeeeee e 2
AGEd 30 = 34 v 3
Aged 35 =39 FReeeieeeiiiiiir e 4
AGEd 40 — 44 B ..o 5
AGEd 45 — 49 B ..o 6
AGEd 50 = 54 v 7
Aged 55 — 59 R eeereiiiiii e 8
AGEd 60 — 64 5. 9
AgEd 65 — B9 TR .veeeieeeiee e 10
Aged 70 FEFS ] b o 11

Refuse to answer 8 B e 99

D3. What is your highest Education Attainment? ﬁﬁfﬁjfﬁc Cj”f?ﬁﬁ@ (27 [HE

Primary or below 'J‘:‘:,’!ﬁ?,l‘ﬂ ............................................... 1
Secondary (Form 1-3) /1 (fl1I= Z =) o 2
Secondary (Form 4-7) ﬁ,'JHI (FITPIZ ) s 3

Tertiary, non-degree course EJLF:JIE%?@ ............................................... 4
Tertiary, degree course EJI EERA 5
Postgraduate or above ﬁEJj FOT ) 6

Refuse to answer ?Eﬁﬁ[’ﬁi'ﬁ“ ................................................. 99

D4. What is your marital status? ﬁ%FﬁJ"’J\‘Fﬂ%ﬁﬁEﬁ{?EJ l’%.":%’!ﬂﬂﬂ?[]%ﬂifi]

Single HTEp

Married/ Cohabited L'tzﬁ .................................................. / [ﬁJFF]

Divorced/ Separated/ Widowed é?‘xﬁ/ 73 FF'[/ %lalﬁ ...................................... 3
Refuse to answer F BB e 99

fl
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H1 — Second Draft Questionnaire

D5. Do you have any children aged under 16? Iﬁﬁfﬁj r"sﬁEJ‘r‘J 16 mal ) M2 9

Yes ?J .......................................................... 1
No [ PP 2
Refuse to answer #is I[EFAT ................................................. 99

Manufacturing %ﬂlﬁi’ ...................................................... 1

Education %»”fﬁ .......................................................... 2

Construction ﬁlﬁi’ ...................................................... 3

Banking/ Finance #L7 ~ E8 .o 4
Wholesale/ Retail #=3% ~ %J—’F% ............................................... 5
Government / Public Administration >/ - ﬁrﬁ ............................................... 6
Business Services F?@J F'Jﬁﬁ%‘y’?ﬁ’ ............................................... 7
Import/ EXport SES T P Bl o 8

Movie/ Entertainment %’?{4 SIS e 9
Real Estate 3 .o 10

INSUrANCE fIR ..cooeiiieiieee e 11

Media (Radio, TV, Press) B /T .o 12
IT BYFE[F e 13

Transportation éﬁ/ﬁzﬂ ................................................ 14
Communications (Adv, PR) JFIFH ..o, 15
Restaurant/ Hotel/Tourism &x £ - ?E'?Til IFEEH e, 16
Medical, Health & Welfare B ~ iﬁ&’iw?ﬁﬂj .................................. 17
Telecommunication ?‘ﬁﬂ?*i’ ............................................. 18
Social Service ﬁfgqﬁ%’fﬁ’ ............................................. 19

Others (Please specify) Xl {4 (ﬁ%ﬁ%tﬁﬂ) ............. 20

Refuse to answer i ["EF{ ................................................. 99

D7. What is your main job discipline? = e [HEET{7 7 [HEE

Accounting / Auditing T?g;;f/ 2 SR 1
Legal / Company Secretary * &/ ** pjﬂe?; ......................................... 2
Design l%% ........................................................ 3

Engineering = A ..o 4

Management *F?,‘IE,I .......................................................... 5
ADMINISIration % ..o 6

Human Resources * Hifill ... 7
Marketing ﬂjﬁﬂffﬁﬁ ...................................................... 8

Purchasing/ Merchandising ﬁﬁéﬁ[ﬁ ...................................................... 9
Sales ‘é‘?%@ﬁ[ﬁ .................................................... 10

Operation / Production QLJ["EJFEW & @fﬁﬂ ....................................... 11
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H1 — Second Draft Questionnaire

Public Relation j?il%gg|,l .................................................. 12

Internal / Business Support ijﬁ[ﬁ B e ——— 13
SECUNtY A i 14

Education %»”fﬁ ....................................................... 15

Cleaning JETZ ..o 16

Transport & Logistics ;Qﬁﬁa’ifr’w’f ............................................... 17
Medical support/Counseling BT ..o 18
Disciplined Force ,%Elﬁﬂﬁﬂ[i% .............................................. 19

Others (Please specify) I (%?ﬁ%ﬂij) ..................................... 20
Refuse to answer ¢ [= T‘ ................................................. 99

D8. What is your job position? & Fl {3 Ah (7 7 [H1E]

CEO/ Chairman/ Managing Director/ President 1 ?“J IR B IR e, 1
Owner / Partner/ Proprietor fE= .......cccciieeiiiiie e 2

COO/ CFO/ CIO/ CTO/ CMO/ Other C-Suite _F“‘l FFJ ErEEA /ﬁrﬁj IAEE o 3
Director/ General Manager/ Vice President s FEFEZE F FE'HF&‘%& ............................... 4
Professional ;ﬁ{ s TP PP PR 5

Associate professionals éjﬁ?jfgjli’ * Ej ............................................. 6

Manager/ Department Head %2R/ ?‘}BF'H} g? ......................................... 7

Executive/ Supervisor/ Officer = = ..o 8

Clerk/ Administrator — &4 35~ Eh i 9

Technician jfifr“?ﬁﬁ .................................................... 10

Servicing Staff/ Shop Sales F73 E1/ RFTEL oo 11

Self employed [/~ 4 e, 12

Non-skilled worker ZHERE fE* E e 13

Others (Please specify) * {3 (%EFIEJ) ..................................... 14

Refuse to answer Tﬁ{%’[‘ﬁr[ ................................................. 99

D9. Including you, what is your company size in Hong Kong? E[J?F'r’ﬁcfﬂj » 18 F‘ ;F}: l}ﬂ?’j&[F o R
di

A b2 [HIE] IS HAE IR S o [HIAT2-49 17 SEER T 2 I RpES

AR
L1 M 0
2-492 Z 49 F 1
50-99 50-99 & i 2
100-199 100-199 * iiiiiiiieeeee e 3
200-499 200-499 * .. 4
500-999 500-999 * ... 5
1,000 or more 1,000 * QWJ_F ......................................... 6
Refuse to answer 3Fi5# ["EF%“ ................................................. 99

%= (partnership)
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2010 — H1 — Second Draft Questionnaire

D10. Whatis your tenure of work |25 % [ %ﬁ%&ﬁffﬁ (EREfRepd? (#‘EFJ\LFEI’[’# 3=

Years &
Refuse to answer Tﬂﬁﬁf‘eﬁ ............................................... 99
D11. How many days do you work per week 'ﬂﬁr BT (R 270 (B3]
5-Day Work 5 =7 (B 1
5 1/2-Day Work (Long Short Week) 5 =4 7 & (=% rﬁj) ............................... 2
51/2-DayWork 5 =4 7 [BE e, 3
6-Day Work 6 =7 (B 4
7-Day Work 7 =7 (B 5
NoO particular T o 6
Refuse to answer i) ["EF{ ................................................. 99

D12. What is your total working hours a week on average "ﬂﬁ‘l* BT e %

Hours 'J*Eﬂj‘

Refuse to answer 35t (&%

\“\
Q\*

D13. What is your monthly personal income, including bonus? %F% TR S EE S R DD

ST - [

pﬁgp&i? %[

Less than HK$6,000 I'|™ ..., 1
HK$6,000-7,999......ccevivieeiiiiiiieeeee e 2
HK$8,000-9,999.......ccvviiiiiiiiiiiieee e 3
HK$10,000-11,999 .....ccoeeiiiiiiiiieeeee e 4
HK$12,000-14,999.....cccceiiiiiiiiiieeee e 5
HK$15,000-19,999.....cccceiiiiiiiiiiieeeeeiiens 6
HK$20,000-24,999.......cccciiiiiiiiiiereeeiiens 7
HK$25,000-29,999.....cccceiiiiiiiiiiieee e 8
HK$30,000-39,999.....cccceiiiiiiiiiieeeee s 9
HK$40,000-49,999.......ccccviiiiiiieeeeiines 10
HK$50,000-69,999.......ccccviiiiirireeeiinns 11
HK$70,000-99,999........ccceiiiiirereeniinns 12

More than HK$100,000 F51) & oo 13

Refuse to answer ?E{E’[‘Pf[ ................................................. 99

~ Thank you for your time %R Wil ~
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