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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2009 — H2 — Final Draft Questionnaire

Part|: Self-Introduction ;"ﬁ%’,

Good evening, sir / madam, this is , calling from the Public Opinion Programme of the University of
Hong Kong. We would like to ask for your opinion on some job satisfaction issues. Can you spare a few
minutes? Please be rest assured that your information provided will be kept strictly confidential.
UL > Stk foJ g s o | Bhp > (i LA R P o T - e T‘J T
B4 ET l"@ﬁ'ﬁii@@[@%ﬁﬁ ’ F%F}ﬁﬂ‘ TR b liﬂ[ﬁ‘?ffﬁlﬂﬁ? ﬁﬁ g F”T%Eﬁllﬂ %’7 dli=
SITRSET £ RSB
[Cont'd @?}?ﬁrfﬂ — Yes 'l o 1
[Skip to End 5 S‘LL?’?FH] — NO FEF T oo 2

Part I1: Screening Question Iy IHIJFFF

Target:  Full time worker of age 18 or above who speak Cantonese

PS4 1800 | RPIFIG 25

S1. Is there any full time worker in your household of age 18 or above (Domestic helpers are not counted)?
Since we need to conduct random sampling, if there is more than one available, | would like to ask the one who
will have his/her birthday next. [Interviewers: if the target is not available at the moment, make an appointment
for follow-up call]

S1. IRl ¢ 7 ABERESS | T - o PR P AR R ) © PR PSRRI I ) %o
i %"f’ PLAL E'%ﬂ‘?&%rﬁﬁp ° (?F}F F H’?%?ﬁﬁf PANFE FPLOF S A = AP FI= 2  2 5
R0 s [, TR R e - )

[Cont'd %@?ﬁﬂf] — YBS F| i 1
[ Skip to End ﬁé‘ﬁ?ﬁﬂ:ﬁ] — NO T o 2

S2. Are you currently working full time? (Interviewers read out: “Full time workers” can be defined as those

who work at least 5 days a week, or total working time not less than 35 hours a week.)

S2. %F} P = 2 (042 [REIENT 2 BEEER NS B DT (557 i 1B IR 151
HP b 35 1]

[Cont'd %@?ﬁf}ﬂ] e XS [ i s 1
[Skip to End ;}i}ﬁ?ﬁf}ﬂ] — NO G (i 2
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2009 — H2 — Final Draft Questionnaire

Part I11: Main Question = F&IFFFJ%:T

Thank you! Actually this interview is to understand how satisfied the working class are with their existing job.
g T o PRI R A P BT T (R AL

S1 Are you an employer, employee or self-employed? An employer has recruited staff to work for him while
self-employed does not. Gl = ~ [l 4 EREFME? fl fFFFT 32 ffi i b 2 R s o 2B
RS

Employer &= -> ask Qi (in italic) > Q2i (in ltalic)

Employee f%gj > ask Q1> Q2

Self employed [1fi 2 > S2 (Wi FIEUH] = il = et i i FI 20t » e TTRESD)

Refuse to answer ?ﬂ?ﬁ“ 2> askQ1 > Q2

S2 Do you have any subordinates? f[ffl ¢ | ™ 2
Yes | - ask Q1i (in italic) > Q2i (in ltalic)

No 7| > ask Q1 > Q24

il

%

=

Q1: Overall, are you satisfied with your current post of work?

BRI F PP R R (=2

Q1i) Overall, do you think your staff are satisfied with their current post of work?

PR » RAS I R [

Q2-23: In the following, | would read out some statements. (Interviewer to prompt the degree of satisfaction.
(a.) please rate the importance of each statement to your job satisfaction, and
(b.) Are you satisfied with your company on each statement?
PLUETREE &{7“' i TR (5‘5 I FSELAE )
(@) iy aR > S r&fi%* [EPEEEE DR 2
(b.) [FiBE! > i = 2 IS G o ARl 2

Q2i) In the following, | would read out some statements. (Interviewer to prompt the degree of satisfaction. “
(a) please rate the importance of each statement to the job satisfaction of your staff, and
(b) do you think your staff are satisfied with your company on each statement?
TR EE f&‘f%ﬁﬁ— JWETET - (/?f/;‘f ;T/J;E///?fié/@)
(8) TS » DR S R (IR TR ?
() JlE! > PG A 5 FH Y R 2
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2009 — H2 — Final Draft Questionnaire

(a.) (b.)
Importance to Me Company’s Performance
EF T (HIVEIfI % RIS
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() | @1 | Overall Satisfaction

A
() | Q2 | Relationship with Supervisor/Management
E’?fﬁJPﬁ?T%ﬁf%F

() | @ | Management Recognition

al
N
w
N
=
(o]

TRV T IR Y p
Q4 Full play to otennals and autonom
() praytop Y 3 2 1 9 5143|219
(B - SO 1

() | @5 | Professional development
FU BRI o B
() | @6 | Career advancement opportunities
kel
() | Q7 | Safe working environment
2T (ERUR
() | @8 | Job Security
T e (s T e
() | Q9 | Salary
e
() | Q10 | Benefits
FEF @ s B e~ EfSH E’J[‘)
() | Q11 | Work Flexibility
OO s g IR )
() | Q12 | Job Nature and its meaningfulness
= ECS (E

() | Q13 | Job Variety
T e
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2009 — H2 — Final Draft Questionnaire

0)

0)

0)

0)

Q24. Will you consider looking for a new job in the coming 3 months?

et 3 W F TR BT 7 [

Q25. Via what channel will you search for a new job? [MA]

Q4

Q15

Q16

Q17

Corporate Culture

SRl

Relationship with co-worker
i

Contribution to the organization
S 2 IR R

Networking

S T~ B

SOEEIERE T 2 (K

Newspaper ﬁéﬁﬁ

Recruitment Magazine TR . 2
Recruitment Website ??E&a[ﬁ*ﬁ (P& ?
Recruitment Agent }?&&Hm .
Personal network *. *

Labour Department =

Others I [*‘J(%Ei: PE:

Don't know/hard to say [ 41/

Refuse to answer 3¢

| (Skip to Q26)
Refuse to answer TE»E T' 2 (Skip to Q26)
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2009 — H2 — Final Draft Questionnaire

Ad Hoc Questions

Q26. In the last month, have you received recognition or praise from your supervisor for doing good work?

.~ 1 T TIPS R 5 A

Tt | Y St i 1
TN 2
F1E Refuse to aNSWET.........oceovveeeeeicieee e 99

Q27. Atwork, do your opinions usually seem to count?

2 (b IR LRI A o WL A7

- Jt%&f Definitely YES....covveieeciece e, 1
lﬁj[r{ljrﬁ OFtEN..ci et 2

t Eﬂ“ 1 SOMELIMES ..., 3
@fip rf"ll SeldOM ... 4

- rF"ll Definitely NOt........ccceeveiieieireiece e 5

?E'FAT REfUSE t0 ANSWET .....oceeiiiiiiieiii e 99

Q28. Does the mission/purpose of your company make you feel your job important?

0 2l EWIEI W?ﬁe‘ﬁ Elu,%’eﬁ Q’ﬁ“‘gﬁ‘rﬁ T (R

ﬂr‘ﬁr Y S et e e 1

?,%7 N[O TR PRRRPRRTT 2
EA 2 IR Y 3
FJ?J iﬁlﬁﬁﬂg%‘}j' U s 4
THEEV/ESE Don't know/hard to Say ......ooevviecicinienn. 9
jﬁrﬁf Refuse to anSWer .......oovvvevevieieieeeeee 99

Q29. Overall speaking, are your associates committed to doing quality work?
mﬁgi}?% ’ ff“\'%?.r’b""\’i'zi ftﬂr%f':“ﬁlj?ﬁif g ’ﬂfj’: (B 2

- J&"ﬁ Definitely YES.....ccveeiceeeeeee e 1

lﬁjfllg‘ 1 OfteN .o 2

Eﬁ SOMELIMES ..ooeeiiiiiececieee e 3

lﬁjﬁ -/ oY= (o (o] 3 P 4

- e 1 Deflnltely NOT et 5

T i[lig/i‘g.% Don’t know/hard t0 SAY........cceeeeeivieeeeiiiiiee e, 6
jﬁrﬁf Refuse to anSWer ... 99
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2009 — H2 — Final Draft Questionnaire

Part 1V: Personal Information fi * ¥

[Ask all respondents FFFJEI’?"EJ ]

Finally, | would like to ask you some personal information for analysis use. All information provided would be

kept confidential. 4 & > i‘92§€lfﬁj Fov— VR it & e PRl (BRI TR 32 o o i e Jg‘ﬁq[gﬁﬁ SR - ﬁ%

ok o

D1. Gender [record] r‘%’éﬁl‘?l’}}ﬂ [?ﬁfﬁ]ﬁﬁr‘%‘%@] (B
= 1L 1
Female 2 ..o, 2

D2. What is your Age? ﬁ%mﬂ 0 4 1 2 L pgd 9 [#1E
AQed 18 — 24 8 eeeeeeeiceee e 1
AQEd 25 — 29 R uvreeeeiiiiee e 2
AQEd 30 — 34 FRuveeeeeiiiiee e 3
Aged 35 =39 R eeeeeiiiiee e 4
AQEd 40 — 44 T eeeeeei i 5
AQed 45 — 49 i eeeee i 6
AQEd 50 — 54 8 eeveeiiiicieee e 7
Aged 55 =59 8 eevieiiiiiee e 8
AQEd 60 — 64 R uvveeeeiriiee e 9
AQEd 65 — 69 R uvvreeeiiiriee e 10
Aged 70 Fﬁﬁ\/l 11

Refuse to answer & I"EFAT ........................................ 99

D3. What is your highest Education Attainment? ﬁ%‘jfﬁjr’ﬁcpé%fﬂﬁ%g@ 77 [HTE

Primary or below 'J‘:‘%"?»ﬁ?,l‘ﬁ ............................................... 1
Secondary (Form 1-3) FJf1 (/1= Z =) i, 2
Secondary (Form 4-7) ﬁgjf[l (FITPIZ ) s 3

Tertiary, non-degree course ;TJJQF:JIE%%@ ............................................... 4
Tertiary, degree course EJJ EERIE 5
Postgraduate or above @Ej P F 6

Refuse to answer 35 f‘EFﬁ“ ................................................. 99

D4. What is your marital status? ﬁ%mﬂ r’ﬁcpéﬁﬁﬁ[ﬂﬂkﬁd (AR 7 [HE

Single H1Ep o

Married/ Cohabited L'i{ﬁ .................................................. / [ﬁJFF]

Divorced/ Separated/ Widowed Pﬁ‘ifxﬁ/ 73 FFV @EHE'J ...................................... 3
Refuse to answer iﬁ["e'ﬁ ................................................. 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2009 — H2 — Final Draft Questionnaire

D5. Do you have any children aged under 16? ﬁ%ﬁﬂ T 16 Rl NS ?

Yes ?J .......................................................... 1

No

D6. What is your working industry? fﬁ%ﬁEﬁpﬂ%‘j =R SUVANE:+-1

Manufacturing @@i ...................................................... 1

Education ?f?ﬁj .......................................................... 2

Construction ﬁlﬁi ...................................................... 3

Banking/ Finance #5475 ~ ERl ..o 4
Wholesale/ Retail =3 - %Fé[ ............................................... 5
Government / Public Administration [t ~ Wb 6
Business Services F:pf']ﬁﬁ%‘ﬁj% ............................................... 7
Import/ EXport 35T P B) e 8

Movie/ Entertainment ’F%?’Eg S e 9
Real Estate & oo 10

INSUrANCE I voeeeiieeiie e 11

Media (Radio, TV, Press) EFEI /7 oo 12
S =27 = 2N 13

Transportation ﬁﬁﬂa’ﬁ/ﬁzﬂ ................................................ 14
Communications (AdV, PR) JE[FH .o 15
Restaurant/ Hotel/Tourism X A ~ *]EIFFT#’ IFESESH i, 16
Medical, Health & Welfare B - fﬁi&iwkﬁﬂ .................................. 17
Telecommunication E&%@%i’ ............................................. 18
Social Service ﬁfrﬁ’ﬁﬁﬁ%‘;ﬁf ............................................. 19

Others (Please specify) I {* (ﬁ?ﬁé‘fﬁﬂ) ............. 20

Refuse to answer 3£ f‘EFAT ................................................. 99

D7. What is your main job discipline? = Eije"

(BT 2 ()

Accounting / Auditing Fﬁﬁ/ 2 RS 1
Legal / Company Secretary &/ ** ﬁjﬂ? ......................................... 2
Design Fas}‘% ........................................................ 3

Engineering = A ..o 4

Management ET,% .......................................................... 5
ADMINISIIation 5 % ..o 6

Human Resources kEJPﬁB ...................................................... 7
Marketing ﬁ Jiﬁfﬁﬂ ...................................................... 8

Purchasing/ Merchandising ﬁﬁ%ﬁﬂ ...................................................... 9
Sales f?i’fﬁﬂ .................................................... 10

Page 8



Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2009 — H2 — Final Draft Questionnaire

Operation / Production §!]"D‘f’f [f ﬁ:f{ ....................................... 11
Public Relation *3 FTM,I ................................................. 12
Internal / Business Support | J?Z{‘:L#E ................................................. 13
SECUNtY JHA it 14

Education :"fﬁ ....................................................... 15

Cleaning JETZ ...oooveoereeeee e 16

Transport & Logistics ﬁﬁﬁ?ﬁ?’*ﬁm ............................................... 17
Medical support/Counseling B/ ..o 18
Disciplined Force %Elﬁﬁjﬁﬁ[ﬂ% .............................................. 19
Others (Please specify) I {4 (%%F'EJ) ..................................... 20
Refuse to answer 3¢ "Pﬁ ................................................. 99

D8. Whatis your job position? Zfl (= EiE {7 7 [H1EE

CEO/ Chairman/ Managing Director/ President 1 ?"J FSEES ] B HR e 1
owner / Partner/ Proprietor = .........ccoceoeeeeeeeeeeeeee e e 2

COO/ CFO/ CIO/ CTO/ CMO/ Other C-Suite F‘[ ?‘J"E?{E_f/ﬁﬁ’%/ﬁ fr’*ﬁﬂjﬁ%ﬁ@? ................... 3
Director/ General Manager/ Vice President FHp EAEZE ﬁ'Jﬁ?Fﬂ%& ............................... 4
Professional Eﬁi’ s TP 5

Associate professionals éﬁ?jj?ﬁi’ P 6

Manager/ Department Head 52F)/ F"}BF'HE ET ......................................... 7

Executive/ Supervisor/ OffiCer = (= ... 8

Clerk/ Administrator — ¢ 38~ Eh i 9

Technician ﬁfr‘??gj .................................................... 10

Servicing Staff/ Shop Sales FrH E1/ ARFFE oo 11

Self employed FIf *d e 12

Non-skilled worker ZERE &~ Ef e 13

Others (Please specify) I {4 (ﬁ%ﬁ%tﬁﬂ) ..................................... 14

Refuse to answer 3] f‘EFAT ................................................. 99

D9. Including you, what is your company size in Hong Kong? E[JTF' B[] o e fil R MRS T e
*

e b2 (] YTREAH IR " [RIpET2-49 7o R TSR RIGRPRT) £ % (partnership)
AR
L1 0
2-492 Z 49 M 1
50-99 50-99 * 2
100-199 100-199 * .ciiiiiiiee e 3
200-499 200-499 * .. 4
500-999 500-999 * ... 5
1,000 or more 1,000 * HS ) i 6
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2009 — H2 — Final Draft Questionnaire

Refuse to answer R (B2 e 99

i
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2009 — H2 — Final Draft Questionnaire

D10. What is your tenure of work I’ﬁc*EJ”f ﬂ 12k i}&ﬁiﬁpﬂ” (ERERpd? (=) Fﬁ'{“ F3)

Years &
Refuse to answer 35 ]"EFAT ............................................... 99
D11. How many days do you work per week »ﬂlﬁj BT =S 2= [
5-Day WOrk 5 =27 (B 1
5 1/2-Day Work (Long Short Week) 5 =4~ (& (T'%’*fﬁj) ............................... 2
51/2-Day Work 5 =258 7 B e 3
6-Day WOrk 6 =7 (B 4
7-Day WOrk 7 =27 (B 5
NO particular T o 6
Refuse to answer 33 l"E’F‘{ ................................................. 99

D12. What is your total working hours a week on average 'ﬂﬁ'r BT (BN %'J\Eﬁ?
Hours 'J‘Eﬁ
Refuse to answer 35| F{ ................................................. 99

D13. Whatis your monthly personal income, including bonus? %t Il = 5 2 ™ A g 2 %L
FHETLT - [HE

Less than HK$6,000 ['|™ i 1
HK$6,000-7,999......c.cccceiviiiieeeiiiieee e, 2
HK$8,000-9,999......cccciiiiiiiieecee e 3
HK$10,000-11,999.....cccccviiviireieeriee e 4
HK$12,000-14,999.......ccccvvveiiiiireeiiineeen, 5
HK$15,000-19,999.....ccccciiviieeieeriecen 6
HK$20,000-24,999......cccccoviiieieenieneen 7
HK$25,000-29,999......ccccccvvieeieerieren 8
HK$30,000-39,999......ccccccvireieeriereen 9
HK$40,000-49,999......ccccccvviiriireieeninnns 10
HK$50,000-69,999......cccccvvvvieiiieriirnnnens 1
HK$70,000-99,999......ccccccviviriieeieenienns 12

More than HK$100,000 ﬁ%‘}f ............................... 13

Refuse to answer Ffizéi[= f' ................................................. 99

= Thank you for your time %@ i @i ~
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