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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2008 — Q4 — Final Draft Questionnaire

Part|: Self-Introduction ;",1“%1

Good evening, sir / madam, this is , calling from the Public Opinion Programme of the University of Hong Kong.
We would like to ask for your opinion on some job satisfaction issues. Can you spare a few minutes? Please be rest
assured that your information provided will be kept strictly confidential.

PRL» Ao o g B | 25 ' [ rﬁ%*?'?’ﬁlﬁﬁ%?h FQTEEFHJF o Ty drR iR - CpE %%F‘I?%Fr B ET
(S Pér%‘ ’ﬁ%FﬁJP‘ B TR b DI e 2 ﬁ%fﬁ gl IR Pﬂr"Tii Pl '%7” ES2E e PR ey
GBI

[Cont'd ﬁﬁ@?ﬁﬁ:ﬂ] — YeS il 1
[Skip to End m%‘J_F?Ff:ﬂ] — NO T s 2

Part I1: Screening Question Iy IHIJFFF

Target: Full time worker of age 18 or above who speak Cantonese

PSS 18500 PRS2

S1. s there any full time worker in your household of age 18 or above (Domestic helpers are not counted)? Since we
need to conduct random sampling, if there is more than one available, | would like to ask the one who will have his/her
birthday next. [Interviewers: if the target is not available at the moment, make an appointment for follow-up call]
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S2. Are you currently working full time? (Interviewers read out: “Full time workers” can be defined as those who work at
least 5 days a week, or total working time not less than 35 hours a week.)
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2008 — Q4 — Final Draft Questionnaire

Part I11: Main Question = F&IFFFJE"F,:T

Thank you! Actually this interview is to understand how satisfied the working class are with their existing job.

B T« [Pl T AR b A (=t 2y -

S1 Areyou an employer, employee or self-employed? An employer has recruited staff to work for him while
self-employed does not. [fifil* (> ~ FIfid * 4 EFEMREI? fd (EEpfI7 52 0ypifie * GRS EM o T st
Employer 2= - ask Q1i (in italic) > Q2i (in Italic)

Employee [&f! - ask Ql > Q2

Self employed [1fid "1 > S2 (¥ F1Efil - i = GEpE e e FI2A5e - e T gl )

Refuse to answer Tﬂ'ﬁ > ask Q1 > Q2

S2 Do you have any subordinates? ﬁ?ﬁf}ﬂ BT R
Yes | - ask Qi (in italic) > Q2i (in ltalic)

7| > ask Q1 > Q24
HE

Q1: Overall, are you satisfied with your current post of work?
R F - PRI 157
Q1li) Overall, do you think your staff are satisfied with their current post of work?

PR 7+ RS I R R (52

Q2-23: In the following, | would read out some statements. (Interviewer to prompt the degree of satisfaction.
(a.) please rate the importance of each statement to your job satisfaction, and
(b.) Are you satisfied with your company on each statement?
PUETREE ‘&f%‘“' MR-pIE! (%FHJEHEFHJ*E@)
(a) %'ﬁ\ﬁﬁlﬁ'ﬂ% B IR T (R IR 2
(b.) IR » ey o 2 IR (s ek 2

Q2i) In the following, | would read out some statements. (Interviewer to prompt the degree of satisfaction. “
(a) please rate the importance of each statement to the job satisfaction of your staff, and
(b) do you think your staff are satisfied with your company on each statement?
PR TREE f}‘f%?i”/— I 9?’7//?/‘//5/;“57/2/7%/@)
(&) FEFHSE D EE ST R (R R T ?
(b) Jdtr > 7 5"“'5 S ‘f//ﬁ’ﬂf/f T A SR 7
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2008 — Q4 — Final Draft Questionnaire

(a) (b.)
Importance to Me Company'’s Performance
H T HVEfIE BRI e
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b E’ W W e W H R
0 Q1 Overall Satisfaction

5 4 3 2 1 9

S R

() Q2 Relationship with Supervisor/Management
= L Flle i

0 Q3 Management Recognition
FR AR PRI

() Q4 Full play to potentials and autonomy
[~ SRS 12

() | Q5 Professional development
PR B

) Q6 Career advancement opportunities
BB

(0 | Q7 Safe working environment
=T (ER

() | Q8 Job Security
TOrERE @p s T ERRE)

(0 | Q9 Salary
e

() | Q10 | Benefits
A e~ S Egﬁ

() | Qi1 | Work Flexibility
B EUT  Ee  1L1)

0 Q12 Job Nature and its meaningfulness
B EE ELURES I

() | Q13 | Job Variety

T [EeR
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2008 — Q4 — Final Draft Questionnaire

0 Q14 | Corporate Culture
SR
0 Q15 Relationship with co-worker

e

() Q16 Contribution to the organization
2% IO

() | Q17 | Networking
2Rl * BSRS

Q24. Will you consider looking for a new job in the coming 3 months? [SA]

etk 3 WEL TR T

YES F[ i 1
No “F (SKIip 10 Q26) ..eeeeeeiiiiiiieeee e 2
Refuse to answer fEi6[=% #f' (SKip t0 Q26) ......evveeereeeerireeeeee 99

Q25. Via what channel will you search for a new job? [MA]

far FTIEIIE}J—‘]PJLIUJ}EL‘\‘ f) [-FE‘

Newspaper ’ﬁ?;ﬁq ................................................................ 1

Recruitment Magazine T ..o 2
Recruitment Website f~%; 1[ﬁff (he F",Sfj Eg%n{ﬁ‘fﬁn ........................ 3
Recruitment Agent ﬁ*?é&{[lu e 4

Personal network - * et (O3 ~ [IF) oo 5

Labour Department =57 S ..o 6

Others X F‘J(ﬁ%ﬁéjiﬁfj: : ) e 7

Don’t know/hard to say [EA LR ....ooveeeiee e 8
Refuse to answer T&E”‘Pﬁ ....................................................... 99

Q26. Do you think Hong Kong's economy will turn better, worse or more or less in the coming 6 months?

IR I TR (R AL I S 2

Better fB ... ..ovvieeiec i 1

More or [€SS the SAME ZE [ Z ... iueiiie e 2
WOrSe MBHEL ... 3

Don’t know/hard to say PEHI/EER ..o 4
Refuse to answer it I"E“ﬁ ........................................................ 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2008 — Q4 — Final Draft Questionnaire

Q27 Do you think your company will have redundancy or wage reduction plan in the coming 6 months?

4y thﬁ oy Fﬁr l:[ I N I%Efpm‘:‘f = ﬁA”] ﬁ?%& F&ﬁ&ﬂ?@%’%o

Certainly yes — :\L—'FAI[ ........................................................... 1

Possibly yes fi'f %7 .................................................................... 2
Possibly not }i* ﬂu BT s 3
Certainly not — ] E‘,ﬁg ....................................................... 4

Don’t know/hard to say PEHI/EER ....coovieeeee e 5
Refuse to answer {5 =% 99

P s

Q28. The following is a question about “wage protection”. Assume a non-skilled worker, like a cleaning worker or a
security guard, is to work for 8 hours a day and 6 days a week, i.e. average 26 days a month, at least
how much do you think his/her salary should be so that it's reasonable?

) ARG T R TR S Y BJFﬁJEE (B ﬁl HRE YR N R BT (R8T BT (R6
=, [ E | 26 ,s?t T %@ﬁég A 20y BT, 1 SO

Fr

Refuse to answer T&E[[‘PFI ....................................................... 99
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2008 — Q4 — Final Draft Questionnaire

Part 1V: Personal Information fit * =g

[Ask all respondents FﬁJEﬁ"EJ ]
Finally, I would like to ask you some personal information for analysis use. All information provided would be kept

conficential. i % » = 1l 3L A Il ~ TV (4553 7538+ S OO ORI AEHINGE © b -

D1. Gender [record] FTI%EI?H[J [?ﬁfﬁjﬁ’l?'%ﬁ] (1

Male Pl 1
Female & ..o 2
D2. What is your Age? ﬁ%ﬁfﬁj 05 F 4 gl 2 [HE]
AGEd 18 = 24 5 oo 1
AGEd 25 = 29 B v 2
AGEd 30 = 34 R covoeereeeeeeeeeeeree s 3
AJEd 35 = 39 TR e 4
AGEd 40 — 44 5 oo 5
AGEd 45 — 49 5 oo 6
AGEA 50 = 54 5 v 7
AJEA 55 = 59 T covviiiieeriiee e 8
AGEd 60 — B4 75 oo 9
AGEd 65 = 69 5 .voovereeeeeeeeeeee e 10
Aged 7O RA ] F 11
Refuse to answer A ’[["EFAT ............................................. 99

D3. What is your highest Education Attainment? ﬁ%FﬁJ fﬁrpé%“ﬁ]iﬁ@ 2 [E‘is‘&i

Primary or below 'J‘%"i'ﬁ?]‘ﬂ ..................................................... 1
Secondary (Form 1-3) ¥Jf[1 (1= Z 2 ) i, 2
Secondary (Form 4-7) fégjfll (FITPYIZ ) 3

Tertiary, non-degree course EJI_F:J]E%'?@ ..................................................... 4
Tertiary, degree course EJJ_F%‘?@ ......................................................... 5
Postgraduate or above ﬁE—j ﬁ&l o 6

Refuse to answer {fix¢ ["EFAT ....................................................... 99

D4.  What is your marital status? ﬁ?FﬁJ"i‘\’Pﬁ%ﬁﬁﬁ*ﬁ{?Hl'%l":%#ﬂﬂﬁi?[Eﬂ%

Single F1E) i 1

Married/ Cohabited thfF\‘;/ [ﬁj?[ ..................................................... 2

Divorced/ Separated/ Widowed F:@jlﬁ/ 73 FFV §Iﬂ|]E'J ............................................ 3
Refuse to answer {fix¢ ["EFAT ....................................................... 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2008 — Q4 — Final Draft Questionnaire

D5. Do you have any children aged under 167? ﬁ%rﬁj BUET 16 TR TN T ?

Yes *EJ ............................................................... 1
No *rJ ............................................................... 2
Refuse to answer TE%?E’H'EFS,“ ....................................................... 99

D6. What s your working industry? R (=55 (7 2 [H1#]

Manufacturing gﬂlﬁi’ ............................................................ 1

Education 3% [ o 2

Construction ﬁlﬁi’ ............................................................ 3

Banking/ Finance £U= ~ Rl ..., 4
Wholesale/ Retail =5 - %’% ..................................................... 5
Government / Public Administration [/t TT;L%T ..................................................... 6
Business Services ﬁﬂE'Hﬁ%ﬁ;ﬁ e 7
IMmport/ EXPOrt 3EHT BT BD v 8

Movie/ Entertainment ’F‘i&‘é SR e 9
Real Estate SPIE oo 10

INSUrANCE PR .vvvvveeeiee i 11

Media (Radio, TV, Press) EHEIE /T vt 12
IT BVVEE e 13

Transportation @ﬁ/@ﬂ ...................................................... 14
Communications (Adv, PR) JE[FH ..o 15
Restaurant/ Hotel/Tourism X 4 ~ ‘@%ﬁi’ TFESEEE e 16
Medical, Health & Welfare B - Ezt{iw?ﬁﬂj ........................................ 17
Telecommunication ??4ﬂ?*i’ ................................................... 18
Social Service fiﬁqﬁﬂf e 19

Others (Please specify) I {4 (ﬁ‘?ﬁﬁ%ﬁﬂ) .................... 20

Refuse to answer i (’EF‘{ ....................................................... 99

D7. What is your main job discipline? = i [B{EETET 7 [HE]

Accounting / Auditing %’ﬁ?ﬂr/ T e 1
Legal / Company Secretary 32 2/ ZFF42 ! e 2
Design F%??r .............................................................. 3

ENgiNeering = FH .o 4

Management F‘ffﬂ ............................................................... 5
AMINISTAtIoN 713 Lo 6

Human Resources * Ejiﬁﬂ ............................................................ 7
Marketing ﬂjﬁ;ﬂfﬁﬂ ............................................................ 8

Purchasing/ Merchandising ﬁﬁ%ﬁﬂ ............................................................ 9
Sales ¥ ﬁ[ﬁ .......................................................... 10
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2008 — Q4 — Final Draft Questionnaire

Operation / Production ;!(Eﬁ[fl * E%ﬁﬂ .............................................. 11
Public Relation j?il\rﬁ%f{': ....................................................... 12

Internal / Business Support [‘Jﬁ[ﬁlf%—? ....................................................... 13
SECUMLY [T v 14

Education %”fﬁj\ ............................................................... 15

Cleaning JHTZ ..oovo oot 16

Transport & Logistics “@’ﬁ?ﬂ% ......................................................... 17
Medical support/Counseling BT ..o, 18
Disciplined Force ;?Elﬁiﬁﬂ[ﬁ%‘ ....................................................... 19
Others (Please specify) H 4 (ﬁ%ﬁ%tﬂfj) ............................................... 20
Refuse to answer TE%?’H"EFS,“ ....................................................... 99

D8. What is your job position? 75l [= [Eg i (7 7 [H1E]

CEO/ Chairman/ Managing Director/ President 1 ?“J FIEEES B 1
Owner / Partner/ Proprietor &= ........ccccciiiiiiiie e 2

COO/ CFO/ CIO/ CTO/ CMOY Other C-Suite iy F S/ H514 o [ RS oo 3
Director/ General Manager/ Vice President s sisszEl/ ﬁﬂ%ﬁ%& ..................................... 4
Professional Eﬁ( e ST 5

Associate professionals ﬁ?ﬁjéfi’ * F.’l .................................................... 6

Manager/ Department Head 52!/ ?‘}ﬂf'ﬂ? “gT ............................................... 7

Executive/ SUpervisor/ OffICer = = i 8

Clerk/ Administrator — &4 3 © Fh 9

Technician ?iff%j .......................................................... 10

Servicing Staff/ Shop Sales F75 F1/ TRHTEL oo 11

Self employed FIfE* 3 e, 12

Non-skilled worker ZF& s * g_’I ..................................................... 13

Others (Please specify) H 4 (ﬁ%ﬁ%tﬂfj) ............................................... 14

Refuse to anSWer it BB e 99

[l

D9. Including you, what is your company size in Hong Kong? Eﬂ?ﬁ PP I}fﬁmpﬁ%’ﬁ;ﬁ MRS 2 2

[H1:]
L1 e 0
2-49 22 49 M 1
50-99 50-99 M i 2
100-199 100-199 * i 3
200-499 200-499 * .iiiiiiiiiee e 4
500-999 500-999 * ..iiiiiiiiiiiee e 5
1,000 or more 1,000 * F5 ] Foiiii 6
Refuse to answer i (‘EF‘{ ....................................................... 99

Page 9



Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2008 — Q4 — Final Draft Questionnaire

D10. What is your tenure of work r’ﬁFEJ 2 4 0F {ﬁjfﬁ?‘%&ﬁl%&pﬁj (ERERgpd? (4= J‘Jf‘Fﬁl’_ A=)

Years =

Refuse to answer €] (‘EF‘{ ........................................................... 99
D11. How many days do you work per week fﬁﬂﬁr BT (S 2507 [HE

5-Day Work 5 =27 (B e 1
5 1/2-Day Work (Long Short Week) 5 =4 7 (& (;%f{grﬁj) ..................................... 2
51/2-Day Work 5 =23 7 B e 3
6-Day WOrk 6 =~ [E e 4
7-Day WOrk 7 =2 (B 5
NO particular T ..o 6
Refuse to answer JFmei B e 99

[l

D12. What is your total working hours a week on average 'ﬁﬂﬁr BT e %'J\Eﬂj?
Hours 'J\E\ﬂj‘
Refuse to answer ffix¢t (‘EF‘{ ....................................................... 99

D13. What is your monthly personal income, including bonus? ﬁ%ﬁﬂ e~ B FIE T RG9S L pEpd 9 ﬁ%féi?‘fiﬁf"%’i o

[t

Less than HK$6,000 '™ ..o 1
HK$6,000-7,999 .....vveeeiiiee e 2
HK$8,000-9,999 ......cvvvveiiiiee et 3
HK$10,000-11,999 ......ooveiiiieeeciiee e 4
HK$12,000-14,999 .....coceviiiieeeiiee e 5
HK$15,000-19,999 .....cocoviiiiieiiiee e 6
HK$20,000-24,999 .......cccoiiieeeiiiee e 7
HK$25,000-29,999 ......ocoviieieeiiiee e 8
HK$30,000-39,999 .......ccciiiieeeiiiee e 9
HK$40,000-49,999 .......ccoviveeiiiiee e 10
HK$50,000-69,999 ......cccoviireeiieeeiieee e 11
HK$70,000-99,999 .......ccoviiieiiiee e 12

More than HK$ 100,000 ﬁ%lf ..................................... 13

Refuse to answer i '”EF;T ....................................................... 99

~Thank you for your time %3 i il ~
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