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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2008 — 1°' Draft Questionnaire

Part I:  Self-Introduction ;"a’ﬁ

Good evening, sir / madam, this is , calling from the Public Opinion Programme of the University of Hong Kong.
We would like to ask for your opinion on some job satisfaction issues. Can you spare a few minutes? Please be rest
assured that your information provided will be kept strictly confidential.
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[Cont'd ﬁﬁ@?ﬁﬁ:ﬂ] — YeS il 1
[Skip to End m%‘J_F?Ff:ﬂ] — NO T e 2
Part I1: Screening Question ZLTEHUFFFJEE
Target: Full time worker of age 18 or above who speak Cantonese

PSS (LB | PTG 2 3 ¢

S1. s there any full time worker in your household of age 18 or above (Domestic helpers are not counted)? Since we
need to conduct random sampling, if there is more than one available, | would like to ask the one who will have his/her
birthday next. [Interviewers: if the target is not available at the moment, make an appointment for follow-up call]
%“Ff e 8 T A8 | T B S A R (I Nﬁ,i’i“l%& ) 7 PNERES BRI JPN E) 25 %'i‘ LA
}fﬁ’éf E'fr”ifﬁ%’%ﬁﬁl [3‘5& EYFrERfIR] « FANAE T )28 [ e = W57 P18 G 2 g YN B L ey B T
% PR EIF 35 o ]
[Cont'd ﬁﬁ@?ﬁﬁ:ﬂ] = YBS F| i 1
[ Skip to End a\%‘]}?ﬁ:ﬂ] — NO ] i 2

S2. Are you currently working full time? (Interviewers read out: “Full time workers” can be defined as those who work at
least 5 days a week, or total working time not less than 35 hours a week.)
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2008 — 1°' Draft Questionnaire

Part I11: Main Question = F&IFFFJ%

Thank you! Actually this interview is to understand how satisfied the working class are with their existing job.

B T« [Pl T AR b A (=t 25y -

Are you an employer, self-employed or employee? ﬁf}ﬂ s~ Fifg A TR
f2= > ask Q1i (in italic) = Q2i (in Italic)

f2fY > askQl-> Q2

Fifg~4 > ask Q2 - demo

Refuse to answer Tﬁﬁ* > ask Q1 2> Q2

Q1: Overall, how satisfied are you with your current post of work?
ﬂg’?ﬁp = 5t ﬁwiﬁ]ﬁlfﬂﬁﬁﬁ%—j [
Q1li) Overall, how satisfied do you think are your staff with their current post of work?

PR - ARSI e (2

Q2-23: In the following, | would read out some statements. (Interviewer to prompt the degree of importance. “Refuse to
answer” is to be added to both “a” and “b”.)
(a.) please rate the importance of each statement to your job satisfaction, and
(b.) how satisfied are you with your company on each statement?
PLUETRES ‘&f%‘“' O-pIE (R FLRHAEE)
(@) it Py AR T (R S 7
(b.) TR » o ST o 2 R P kel 2

Q2i) In the following, | would read out some statements. (Interviewer to prompt the degree of importance. “ Refuse to
answer” is to be added to both “a” and “b”".)
(a) please rate the importance of each statement to the job satisfaction of your staff, and
(b) how satisfied do you think are your staff with your company on each statement?
PR TREE f}‘f%?i”/— I 9?’7//?/‘//5/;“57/2/7%/@)
(&) FEFHSE  DEE ST R (R BT
(b) Jdtr > 7 §"f'f’ PR R A ‘f//%ﬁf/fﬂﬂ"f/ﬁ/ﬂ"%%//ﬂ?

(@) (b.)
Importance to Me Company’s Performance
HE T HVERIE R
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2008 — 1°' Draft Questionnaire
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I 12 I %I 700 = O - o - - (o - (o 1
0 Q1 Overall Satisfaction
5 4 3 2 1 9
: R
e
0 Q2 Career advancement opportunities
5 4 3 2 1 9 5 4 3 2 1 9
B %
Fl*liﬁgfﬁ

() Q3 Career development opportunities for learning
and professional growth 5 432 19|54 ]3|2|1]09
U7 RO A e A
) Q4 Job-specific training
T
) Q5 Networking with others who have similar
backgrounds and interests 5 432 1]9|5|4]3|2|1]09
ESIE SULil i (AR
0 Q6 Opportunities to use skills and abilities in work
P (e R R
) Q7 The organization’s commitment to professional
development 5 432 1]9|5|4]3]2|1]09
S R
() Q8 Paid training and tuition reimbursement programs
Sy
(0 Q9 Communication between employees and senior
management 5 4321|954 /|3|2|1]09
e
) Q10 Autonomy and independence to make decision
T 2 R G
0 Q11 | Management recognition of employee job
performance (feedback, incentives, rewards)
PRSI T (PRSP (e - B
By~ AR
() | Q12 | Relationship with immediate supervisor 54 3|2 1954|3219
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2008 — 1°' Draft Questionnaire

Sy il F‘Hﬁ% 7
) Q13 Benefits (medical, dental, life insurance etc.)
EYT R (B PR (RS
() Q14 | Compensation/ pay (salary, bonuses)
PP (WS (40
) Q15 Employee flexibility to balance life and work
issues (job sharing, flex schedules)
BSDEAT 0 [ L (1 (R
B~ T ()
() Q16 Feeling safe in the work environment
HLAD 2 T (R
0 Q17 | Job security
TEE R
0 Q18 | Meaningfulness of job (contribution to society as
a while) 543|219 |5]|4
B R (0 B R
0 Q19 | Overall corporate culture (organization’s
reputation, work ethics, value) 543|219 |5]|4
TR (= (O 2 US40 K~ )
0 Q20 Relationships with co-workers
il e 7
0 Q21 | The contribution of the employee’s work to the
overall business goal of the organization 543|219 |5]|4
FIT A, 2 Rl R
0 Q22 | The variety of the employee’s work (working on
different projects, using different skills)
T EeRn i (f IR - AT 24
)
() Q23 | The work itself (it is interesting, challenging,
exciting) 543|219 |5]|4
T EERT(E )

Q24. Will you consider looking for a new job in the coming 3 months? [SA]

etk 3 (] £ TR T [F)

Yes *EJ .............................................................. 1
No 7[(SKip t0 demo)........ccoevrurnnniiiiriniinn, 2
Refuse to answer #fix ’[["E'FA, ....................................................... 99

Q25. Via what channel will you search for a new job? [MA]

1 9
1 9
1 9
1 9
1 9
1 9
1 9
1 9
1 9
1 9
1 9
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Public Opinion Programme, the University of Hong Kong
Survey on Employee Job Satisfaction Survey 2008 — 1°' Draft Questionnaire

SRR I [H)

Newspaper ﬁ;ﬁ’[ ................................................................ 1
Recruitment Magazine I ..o 2
Recruitment Website % ?[ﬁflJ,‘ (T ?ﬁ‘if’j %’{.'ﬁiﬁifgﬁ ........................ 3
Recruitment Agent ﬂ@%&ﬂlﬁ et 4
Personal network . " fffag (O3 ~ [AIS) oo 5
Labour Department 257 B4 e 6
Others X #’1(% R ) e 7

Refuse to answer ’[[‘pr, ....................................................... 99

Part 1V: Personal Information fi * ¥¥F]

[Ask all respondents [j&re] * ]
Finally, | would like to ask you some personal information for analysis use. All information provided would be kept

confidential.  fst i » Z5AEH > PRl 4 e TR (BT TR |38 o (aorrR fi szg_fp?gjgﬁg[ﬁxﬁm%@iﬁ o F%,'a\»w,g\ .

D1. Gender [record] & '%@\[fkﬁjﬂ [?ﬁfﬁjgﬁ?'ﬁil (1]

Male Fleveiiiie 1
Female & ..., 2
D2. What is your Age? %F} el 2 [
AJEd 18 — 24 5% vt 1
AJEd 25 — 29 5% covveeeeiee et 2
AJEd 30 — 34 5% ccvveeeeieee e 3
AJEd 35 = 39 TR ccvveeeeiee et 4
AJEd 40 — 44 T8 e 5
AJed 45 — 49 T v 6
AJEd 50 — 54 5% cuvveeeeieee et 7
AJEd 55 — 59 5 cuvvvieeiee e 8
AJEd 60 — B4 T8 c.uvveeeeiieee et 9
Aged 65 — 69 T .vvveeeciiie e 10
Aged 70 f,r&ﬁ‘)]‘}f ........................................... 11
Refuse to answer #i ’[[‘pr, ....................................................... 99

D3.  What is your highest Education Attainment? ffil 517" (7 2 [F13E]

Primary or below /] EE5 1™ 1
Secondary (Form 1-3) ¥J[[1 (1= Z 2 ) i, 2
Secondary (Form 4-7) FJ;JHI (FIPUIZ2) 3

Tertiary, non-degree course EJI_P:JE??»I’E' ..................................................... 4
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2008 — 1°' Draft Questionnaire

Tertiary, degree course Eﬁf%ﬁv’\j’ ......................................................... 5
Postgraduate or above ffid FI] F o, 6
Refuse to answer 511["5?3,“ ....................................................... 99

D4.  What is your marital status? ﬁ%ﬁfﬁj "':’\’Féfﬁzﬁiz[%{iﬁd fﬁ‘:%ﬁfﬁﬁ ? [H]

Single H1E)(SKIP t0 DB) ..ocvvviriiiiiiiis 1

Married/ Cohabited L'ﬁﬁ/ [ﬁj?—'[ ..................................................... 2

Divorced/ Separated/ Widowed %i%zﬁ/ 73 FFV EIQHE'J ............................................ 3
Refuse to answer 511["5?3,“ ....................................................... 99

D5. Do you have children? ﬁ‘?ﬁfﬁj r’ﬁr?J*rJé'iJ ? If yes, how many? [ ‘EJ » ITP R

Yes, children ?J ) T2 e 1
No *rJ ............................................................... 2
Refuse to answer ¢ (’EF‘{ ....................................................... 99

D6. What is your job position? 2l (= et (7 7 [H1E]

CEO/ Chairman/ Managing Director/ President 1 ?“J FIEEES B e 1
Owner / Partner/ Proprietor &= ........ccccciiiiiiiie e 2
COO/ CFO/ CIO/ CTO/ CMOY Other C-Suite [y FPS/ 514 o [ RS oo 3
Director/ General Manager/ Vice President 5T sisszEl/ ﬁﬂ%ﬁ%& ..................................... 4
Professional Ei% * = . 5
Manager/ Department Head &R/ #[5fH= “gT ............................................... 6
Executive/ SUpPervisor/ OffiCer = = i 7
Clerk/ Administrator — 424 3 © Fl 8
Technician ?iff%j ............................................................ 9
Servicing Staff/ Shop Sales F7 E/ IRFEFET oo 10
Others (Please specify) H 4 (ﬁ%ﬁ%tﬂfj) ................................................ 11
Refuse to answer 511["5?3,“ ....................................................... 99
D7. Whatis your working industry? R {75 (7 2 [H13%]
Manufacturing ;’Jlﬁi’ ............................................................ 1
Education 35 [ o 2
Construction ﬁlﬁi’ ............................................................ 3
Banking/ Finance &L ~ E5 .o 4
Wholesale/ Retail =5 - %’% ..................................................... 5
Government / Public Administration [/t TTlLFT ..................................................... 6
Business Services ﬁﬂE'JEJEﬁ%i’ ..................................................... 7
IMmport/ EXPOrt 3BT BT BD v 8
Movie/ Entertainment ’F%’E% SR s 9

Page 7



Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2008 — 1°' Draft Questionnaire

Real Estate SPIE oo 10

INSUrANCE  fIRPA vvvvveeeeeeiieeiee e 11

Media (Radio, TV, Press) [HFEIE /T ..o 12
IT BVEE e 13

Transportation @ﬁ/@ﬂ ...................................................... 14
Communications (Adv, PR) 7 ....ccoiiiiiic 15
Restaurant/ Hotel &x 4 - ‘@%ﬁi’ ................................................ 16
Medical, Health & Welfare B - ﬁi{iw?ﬁﬂj ........................................ 17
Telecommunication ??4ﬂ?*i’ ................................................... 18
Social Service fiﬁqﬁﬂf S 19

Others (Please specify) H 4 (ﬁ%ﬁ%tﬂfj) ............................................... 20
Refuse to answer #i ’[l"EF‘{ ....................................................... 99

D8. What is your main job discipline? = il [BERT(T 7 B3]

Accounting / Auditing %’ﬁ?ﬂr/ T e 1
Legal / Company Secretary ¥ 5/ 2* FilF42 ] 2
Design F%??r .............................................................. 3

ENgINEering = FH .oooiiiiii e 4

Management F‘ffﬂ ............................................................... 5
AMINISTAtioN 713 oo 6

Human Resources * Ejiﬁﬂ ............................................................ 7
Marketing ﬂjﬁ;ﬂfﬁﬂ ............................................................ 8

Purchasing/ Merchandising ﬁﬁ%ﬁﬂ ............................................................ 9
Sales ¥ ﬁ[ﬁ .......................................................... 10

Operation / Production meﬁB/ * E%ﬁﬂ .............................................. 11
Public Relation j?il\rﬁ%f{': ....................................................... 12

Internal / Business Support [‘Jﬁ[ﬁlf%—i ....................................................... 13
Others (Please specify) H 4 (ﬁ%ﬁ%tﬂfj) ............................................... 14
Refuse to answer i (’EF‘{ ....................................................... 99

D9.  What is your company size in Hong Kong? 2 Fil f ff HESREY T~ B M 27) 2 [FE]

Less than 50 "PHT 50 * oo 1
50-99 50-99 M i 2

100-199 100-199 * i 3
200-499 200-499 * i 4
500-599 500-999 * ..ot 5

1,000 or more 1,000 * F5 I ] Foiiiiis 6
Refuse to answer i (’EF‘{ ....................................................... 99
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2008 — 1°' Draft Questionnaire

D10. What is your tenure of work 7 2% ?F{ 125 Efgyﬁlrrgpﬂﬁ (Epmpd? (F =) I—FJF FER)

Years &

Refuse to answer i3 (‘EF‘{ ........................................................... 99
D11. How many days do you work per week '%ﬁjﬁr BT (e 2= (B

5-Day WOrK 5 707 [B i 1
5 1/2-Day Work (Long Short Week) 5.4~ (& (r%f@rﬁj) ..................................... 2
51/2-Day Work 5333 7 [ e, 3
6-Day WOrK 6 "5 (B 4
7-Day WOrK 7 287 (B e 5
NO particular 71T .o 6
Refuse to answer s B 99

D12. What is your total working hours a week on average 'fgﬁjﬁr BT e %fj\ﬁﬁ’?

Hours | Eﬂj‘

Refuse to answer Tﬁnéu‘ﬁrl .......................................................

D13. What is your monthly personal income, including part time and bonus? %Ff fliocpesid ~ &) E[s T AGURAs 2pgpd 9 ﬁ%

BRI T o [HE

Less than HK$6,000 '™ ..o 1
HK$6,000-7,999 ......evvieeiiiiee e eeee e 2
HK$8,000-9,999 ......cvvveeiiiiee e 3
HK$10,000-11,999 .....oooviiiiieeiiie e e 4
HK$12,000-14,999 .....cccoviieeeiiiie e 5
HK$15,000-19,999 ......ccoviiveiiiiii e 6
HK$20,000-24,999 .......cccoiviieeiiieeeiine e 7
HK$25,000-29,999 ......ccoviieieiiireeeiee e 8
HK$30,000-39,999 .......ccciiiieeiiiiee e 9
HK$40,000-49,999 ......cccoviieeeiiiee e 10
HK$50,000-69,999 ......cccovviveeiiiee e 11
HK$70,000-99,999 .......ccoviireiiiiee e 12

More than HK$100,000 ﬁ%lf ..................................... 13

Refuse to answer #fise] {3 )f' ....................................................... 99

D14. What is your monthly household income? %Fﬁ O P RS T RS [ S B

Less than HK$6,000 '™ ... 1
HK$6,000-7,999 ......ooviiiiiniieiicrieiesiee e 2
HK$8,000-9,999 ......ooviiiiiniiericieceeiresiee e 3
HK$10,000-11,999 ....ccovviriiriiriciierenireniee e 4
HK$12,000-14,999 ......ooiviiiirierieienireniee e 5
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Public Opinion Programme, the University of Hong Kong

Survey on Employee Job Satisfaction Survey 2008 — 1°' Draft Questionnaire

HK$15,000-19,999 .....cccoiiiriiiiieeeieee i 6

HK$20,000-24,999 .......oooiiiiieiiiee e 7

HK$25,000-29,999 .....ccooiiiiiiiiieeiieee e 8

HK$30,000-39,999 .......ooiiiiiieiiiieeeiiee e 9

HK$40,000-49,999 ......ooeiiiiieiiieeeeieee e 10

HK$50,000-69,999 ......ccoviiiiiiiiiieeieeee e 11

HK$70,000-99,999 ......cooviiireiiiieerieee e 12

HK$100,000-119,999........cceveiiiiireiineee e 13

HK$120,000-149,999 .......oevveviiiieeiieeee e 14

More than HK$150,000 F5I) Fooiiiiiiiiis 15

Refuse to answer i (’EF‘{ ....................................................... 99
D15. Which is your living district? fﬁ"ﬁiﬁﬁ?{l’ii@* Bapd 2

Central & Western Hlp“[Ea ............................................................ 1

Wan Chai i .o 2

Eastern FuBh oo 3

Southern Bl .ocovviiie 4

Hong Kong Islands Fﬁ?ﬁ,ﬁ% ............................................................ 5

Yau Tsim Mong JiLFE o 6

Sham Shui PO % 7FHE ... 7

Kowloon City S ..o 8

Wong Tai Sin :FE[,J\M ............................................................ 9

Kwun Tong @i’?} ............................................................. 10

[T oo T i 11

Kwai Tsing %%F‘J ............................................................. 12

TSUEN WaN ZE P oeeeiesiiicce e 13

Tuen Mun F‘IF'FJ ............................................................. 14

YUEN LONG Tu B oot 15

NN (o141 T PR 16

Tai PO N 17

Sha TiN TBE T e 18

Sai KUNG [IET cooiiii 19

1SIANAS  BEFL ©ovviieriieciccie e 20

NeW Territories Frfl il .oooeeiieciiieee e 21

Refuse to answer i (’EF‘{ ....................................................... 99

~Thank you for your time %t # Wi il ~
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